
 

 
 

Meeting: Pennsylvania Long-Term Care Council 
Date: Thursday, October 14, 2021 
Start & End Time: 10:00 a.m. to 11:30 a.m. 

Location: 

WebEx/Conference Line Connection Information 

 
 Click here to join meeting via your computer. 

 
 Use the following information to join by phone: 

 Meeting Phone #: +1-855-797-9485 
 Meeting number (access code): 161 992 4575 
 Meeting password: PDA 

 
Agenda  

# Time Item Additional Information 
1  10:00 a.m. - 10:02 a.m. 

 
 

Welcome  
 
& 
 
Council Updates 
 
 

Secretary Robert Torres, Council Chair 
 
Introduction of Mr. James Ulinski as designee for 

PA State Veterans Commission 
 
 

2 10:02 a.m. - 10:05 a.m. Approval of August 12, 2021 
Meeting Minutes 

 

 

 

3 10:05 a.m. – 10:30 a.m. 

 
 

Commonwealth Updates 
 

Secretary Torres – Department of Aging Updates 
 
Rick Levis  
Deputy Policy Director  
PA Department of Education  
 

• Update on Temporary Certified Nurse Aide 
Training 

 
Jennifer Hale  
Bureau Director 
Office of Long-Term Living 
 
 
Susan Coble  
Deputy Secretary for Quality Assurance 
Department of Health 
 

4 10:30 a.m. – 10:40 a.m. Protective Services Update 
 
Discuss modernizing protective 

services function by upgrading 
case management system and 
leveraging improved technology, 
creating public education videos, 
enhancing training for PS 
Supervisors, and procuring 
technology application to support 
financial exploitation cases 

Denise Getgen 
Director 
Office of Older Adult Protective Services  
 

 

https://p4a.webex.com/p4a/j.php?MTID=mb771498c08463e4297cc2e2bfaf3c0d6


Next Meeting: Thursday, December 9, 2021 
 
 
 

 
 

 
 
 

5 
 

10:40 a.m. – 10:55 a.m. Update on PA Medicare Education 
and Decision Insight (PA MEDI) - 
Rebranding Program Formerly Known 
as APPRISE and Medicare Annual 
Open Enrollment Period 

 
 

Susan Neff 
Director 
PA Medicare Education and Decision Insight (PA 
MEDI) 
  
 

6 10:55 a.m. – 11:15 a.m. Overview of AAA Staffing 
Challenges  

Lon Wible 
Director 
Lancaster Area Agency on Aging 

7 11:15 a.m. - 11:30 a.m. Open Session 
  

Public Comments  

  Adjournment  


