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Consumer Care Plan Report

The Consumer Care Plan Report was originally created as a Care Plan document for 
the Area Agencies on Aging (AAAs) as part of the upcoming Care Management 
Chapter. During the Care Management Workgroup, it became evident a Care Plan 
consisting of services, acknowledgements of receipt of forms, and signatures were 
needed for the OPTIONS and Caregiver Support Program (CSP). The option for the 
Domiciliary Care Program will be forthcoming. 

You will find this report referenced in the AAA guidance document titled, “Guidance 
for Consumer Contact and Return to In-Home Visits,” under the Best Practices 
sections. This report will be beneficial to the AAAs by alleviating the need for several 
signatures on multiple forms. 

Please find the step-by-step instructions for utilizing the report in the following slides. 

NOTE: For this report to run correctly, there MUST be an OPTIONS Co-Pay or CSP 
reimbursement percentage entered in the consumers record in SAMS
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• Click on the Reports tab in SAMS



4

• Click on the filter icon in the Title section 
• Choose “Value Starts With” 
• Type “Consumer Care Plan”
• Click “Apply Filter”
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• Click on          beside the report
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• Enter Title
• Enter SAMS ID
• Enter Date of Report
• Select Program (OPTIONS or CSP)
• Enter your AAA#
• Click Preview
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Consumer Care Plan Report

If there is no CoPay record for a 
consumer in SAMS, the report will 
display an error message.  You must 
enter the CoPay in SAMS and rerun the 
report.
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Test Example of Consumer Care Plan Output
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Test Example of Consumer Care Plan Output cont.
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Test Example of Consumer Care Plan Output cont.
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Test Example of Consumer Care Plan Output cont.



Questions and Contacts

Dom Care, OPTIONS and CSP Policy Questions
RA-PAAgingServices@pa.gov

SAMS Data Entry Questions
RA-AISAMSTECHASSIST@pa.gov
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