


CONSUMER NOTICE
Temporary Aging Services as a Result of COVID-19
DATE THIS NOTICE WAS ISSUED: Click or tap to enter a date.
The United States Congress approved emergency relief to individuals and states to help combat the spread of the 2019-novel coronavirus (COVID-19). Funding from the Families First Coronavirus Relief Act (FFCRA) and the Coronavirus Aid, Relief, and Economic Security (CARES) Act, allowed the Pennsylvania Department of Aging and Area Agencies on Aging (AAAs) to expand benefits and provide additional temporary services for consumers, limited through the emergency period and as funding allows, to mitigate the spread of COVID-19.
CONSUMER INFORMATION                                                                                                                                        
CONSUMER NAME: Enter Name.
ADDRESS:	
	Enter street address or P.O. Box.
	Enter street address or P.O. Box.
	Enter street address or P.O. Box.
	Enter State	Enter ZIP code.


SERVICE INFORMATION                                                                                                      
On Click or tap to enter a date. the Enter name of AAA. Area Agency on Aging completed an assessment of your needs. Based on the information received during this process it has been identified that:
A. Programs: 
You are enrolled in: 
☐ OPTIONS Program 
☐ Caregiver Support Program 
☐ Domiciliary Care Program 
☐ Other  Click or tap here to enter text.

[bookmark: _GoBack]B. Action: 
The Area Agency on Aging has made the following service delivery determination as a result of the end of the COVID-19 emergency period and/or available funding: 
☐Reduction of Identify service(s) being reduced effective Click or tap to enter a date. 
☐Termination of Identify service(s) being terminated effective  Click or tap to enter a date.

C. Reason for Action:
The services you received were provided on a temporary and limited basis during the COVID-19 emergency to help mitigate the spread of the virus. The action taken by the AAA to reduce or terminate the service(s) identified above is not appealable.  

D. Need for Additional Services
If you have a need for services beyond the emergency period, at the time those services end you may request the AAA to reassess your need for services. Services may be provided if funding is available.  Please contact the AAA at: Enter AAA phone number.

QUESTIONS AND CONCERNS:                                                                                              
If you have any questions or concerns regarding this notice, please contact Name of Care Manager at Enter phone number.  


________________________________________________          ____________  
                                            AAA Staff Signature 				                           Date
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