PHARMACEUTICAL ASSISTANCE CONTRACT FOR THE ELDERLY

ANNUAL REPORT TO THE PENNSYLVANIA GENERAL ASSEMBLY

JANUARY 1 - DECEMBER 31, 2014

For the Pennsylvania Department of Aging

Director Thomas M. Snedden
Outreach and Enrollment Manager Rose M. Paulus
Administrative Officer Kyle Kessler
Administrative Officer Janis L. Rhodes
Operations Manager Rebecca D. Lorah, MPA
Administrative Assistant Carol Bebawi
Administrative Assistant Megan McDaniel
Research and Evaluation Chief Theresa V. Brown, MPA
Program Analyst Ellaheh Otarod, MBA
Program Analyst Antonino G. Vetrano, MPA

Pennsylvania Department of Aging
The PACE Program
Forum Place Building
555 Walnut Street
5th Floor
Harrisburg, PA 17101-1919
717-787-7313

aging@pa.gov

For Magellan Medicaid Administration, Inc.

Officer in Charge Donald C. Moore

Director, PACE Operations Bradley I. Kohler

Assistant Director, PACE Operations Jean B. Sanders
Cardholder Services Manager Janet N. Casterella

Health Outcomes Scientist Jian Ding, PhD

Clinical Pharmacist Judith Dooley, RPh
Provider Services Manager Richard J. Flage

Clinical Pharmacist Margaret R. Glessner, PharmD
Senior Health Outcomes Scientist Debra A. Heller, PhD, MPH
Medicare Part D Manager Lisa M. Irwin

Clinical Pharmacist Colleen M. Moyer, RPh
Business Services Manager Donald G. Smith
LAN/WAN Manager W. Todd Spacht

Quality Assurance Manager Lisa Spiegel

Systems Manager John K. Wheeler

Magellan Medicaid Administration
4000 Crums Mill Road, Suite 301
Harrisburg, PA 17112
717-651-3600

Any questions or comments pertaining to information within this report may be addressed to the
Pennsylvania Department of Aging at the address given above.


DAHeller
Typewritten Text

DAHeller
Typewritten Text

DAHeller
Typewritten Text

DAHeller
Typewritten Text





TABLE OF CONTENTS

Frequently Requested Program StatiSTICS. .........couuiiuiiiiiiiiieeeiiiiiiiie e e e 1
1T 0SS 3
LYo [0 0] 011 = 11 o] o PP TP PPPPPPPPRPPPPN: 5
Section 1 — Program Research HighlightS ... 7-14
Section 2 — Financial Data by Date Of SEIrVICE ........oooiiiiiiiiiiiieiiee e 15-30

Table 2.1A Historical Claim and Expenditure Data for PACE Enrolled........................... 17-18

Table 2.1B

Figure 2.1

Figure 2.2

Figure 2.3

Table 2.2

Figure 2.4

Figure 2.5A

Figure 2.5B

Figure 2.6A

and Participating Cardholders by Semi-Annual Period
Based On Date of Service
January 1991 - December 2014

Historical Claim and Expenditure Data for PACENET Enrolled.................... 19-20
and Patrticipating Cardholders by Semi-Annual Period

Based On Date of Service

July 1996 - December 2014

PACE and PACENET Claim Distribution by Amount Paid per Claim................. 21
January - December 2014

Distribution of PACE ANNUAI BENETIE.....ccuuiiiiiiiiiiee ettt e e e e 22
January - December 2014

Distribution of PACENET Annual Benefit ..., 23
January - December 2014

PACE and PACENET Total Prescription Cost, Expenditures, Offsets .............. 24
and Recoveries
January - December 2014

PACE and PACENET Enrollment, Claims, and..........ccooveeiieiiiee e 25
Claims Expenditures by Calendar Year
1988-2014

PACE Total Enrolled and Participating Cardholders ..........cccccvvvvvevviieviiiennnnnnne, 26
By Month
January 2003 — January 2015

PACENET Total Enrolled and Participating Cardholders ............cccccvvvviivvinnnnnn, 27
By Month
January 2003 — January 2015

PACE Average Wholesale Price (AWP) and .............cooueeiieeiiieiiiieeiiiiieniienneennens 28
Average Manufacturer’s Price (AMP),

Brand Products Only, by Quarter

January 2000 — December 2014



Figure 2.6B

PACE Average Wholesale Price (AWP) and ..........cccccoeeviiiiiiiiiiiieee e 29
Average Manufacturer’s Price (AMP),

Generic Products Only, by Quarter

January 2000 — December 2014

Section 3 — Program Data by Date of Payment ..............ccccc 31-44

Table 3.1

Table 3.2A

Table 3.2B

Table 3.3

Table 3.4

PACE and PACENET Claims and Expenditures Paid by Fiscal Year .......... 33-35
July 1984 - December 2014

PACE High Expenditure and High Volume Claims..............cccccccce, 36-38
January - December 2014

PACENET High Expenditure and High Volume Claims...........ccccccceeviiieenen, 39-41
January - December 2014

PACE and PACENET Number and Percent of ..........ccccccvvviiiiiiiiieiiiiiiiiinnns 42-43
Expenditures and Claims by Manufacturer
January - December 2014

Manufacturers' Rebate Cash Receipts by Quarter/Year.........ccccccvvveeeniveeeevennnns 44
Billed and by Fiscal Year Received
January 1991 - December 2014

Section 4 — Cardholder UtilIiZation Datal.........ceuieeeieeeeeeee et e et e e e e e e e naeaas 45-60

Table 4.1

Table 4.2A

Table 4.2B

Figure 4.1A

Figure 4.1B

Table 4.3

Table 4.4

PACE and PACENET Cardholder Enrollments by Quarter .......................... 47-49
July 1984 — December 2014

PACE Cardholder Enroliment, Participation, Utilization,..........c..ccccceeeeeeenes 50-51
and Expenditures by Demographic Characteristics
January - December 2014

PACENET Cardholder Enrollment, Participation, Utilization, ....................... 52-53
and Expenditures by Demographic Characteristics
January - December 2014

Percent of Enrolled PACE Cardholders by InCOMe ..o, 54
and Marital Status
January - December 2014

Percent of Enrolled PACENET Cardholders by Income............ccccccoiiiiiiiinnnnn. 55
and Marital Status
January - December 2014

Other Prescription Insurance Coverage of PACE and...........cccccooviiiiiiiieeeennnnne 56
PACENET Enrolled Cardholders
January - December 2014

Part D Cardholder Enrollment, Participation, and Expenditures................... 57-58
January - December 2014



Table 4.5 Annual Drug Expenditures for PACE/PACENET Enrolled...........c.ccccvvvvvveeveeneee. 59
By Total Drug Spend, Part D Status, and LIS Status
January - December 2014
Figure 4.2 PACE Generic Utilization Rates by Quarter ............ccoccvviiiiiiiiii e 60
December 1988 - December 2014
SeCtioN 5 — COUNTY DALA ......cooi i 61-68
Table 5.1 Number and Percent of PACE and PACENET Cardholders ........................ 63-65
and Number of Providers by County
January - December 2014
Figure 5.1 PACE and PACENET Cardholder, Claim, and Provider.........ccccccoveviviiiiinneeennns. 66
Information by County Type (Percent of County Population
Living in Urban Area)
January - December 2014
Figure 5.2 Percent of Elderly Enrolled in PACE/PACENET and..........ccoooocvviiiiiiieeiininee 67
Percent Urban Population by County
January - December 2014
Section 6 - Provider Data..........ooooiiiiiiiiii e 69-78
Table 6.1 PACE Claims by Product and Provider TYPE ......ccovvvuiiiiriieeeieeeiiiiie e e e e, 71
January - December 2014
Table 6.2 PACE Expenditures and Average State Share by Product and ........................ 72
Provider Type
January - December 2014
Table 6.3 PACENET Claims and Expenditures by Provider Type.........ccccovvvviieiiiiiiiinne. 73
January - December 2014
Table 6.4 PACENET Claims Volume by Phase of COVErage, ........ccccuuvuvviirieeeeenniiiinene, 74
Product Type, and Provider Type
January - December 2014
Table 6.5 PACENET Expenditures by Phase of Coverage, .........ccccccouviiiiviiieeeeeeninnns 75-76
Product Type, and Provider Type
January - December 2014
Table 6.6 Average Cardholder and State Share Cost per PACENET ........cooovviiiiiiiiiinnnee. 77
Claim by Phase of Coverage, Product Type, and Provider Type
January - December 2014
Section 7 - Therapeutic Class Data and Drug Utilization Review Data.................ceevvvvvnnen. 79-88
Table 7.1A Number and Percent of PACE Claims, State Share Expenditures, .............. 81-82

and Cardholders with Claims by Therapeutic Class
January — December 2014



Table 7.1B Number and Percent of PACENET Claims, State Share........ccooccevvevvinneennns 83-84
Expenditures, and Cardholders with Claims by Therapeutic Class
January — December 2014

Figure 7.1 Percent of PACE State Share Expenditures by Therapeutic Class................... 85
January - December 2014

Figure 7.2 Number and Percent of PACE and PACENET Claims........cccccccvvvvvieeiinnnnn.. 86-87
with a Prospective Review Message by Therapeutic Class
January - December 2014

Section 8 - Pennsylvania Patient Assistance Program Clearinghouse (PA PAP).............. 89-92

Appendix A - The PACE Application Center 2014 REPOI, ......uuvvvvrrrrirmiiiiiiiiiiiiniiiniiinennniennnnnn. 93-107
University of Pennsylvania and PACE/PACENET
Behavioral Health Lab Program 2014 Report, and
The PACE Academic Detailing Program Impact Analysis,
January 2012 - December 2014

Appendix B - The PACE/PACENET Medical EXception ProCess..........ccccuvivuviiuniimniviniinniinniinninnnns 108
Appendix C - American Hospital Formulary Service (AHFS) Classifications ..............ccccvvvveeeeenn. 109
Appendix D - PACE Prospective Drug Utilization Review Criteria.............uuvvvevveeevvevveeneennnne. 110-128

Appendix E - State Funded Pharmacy Programs Utilizing the PACE Program Platform...... 129-132



FREQUENTLY REQUESTED PROGRAM STATISTICS

The table below provides frequently requested Program information and lists references within the

Annual Report for additional details.

2014 PACE AND PACENET SUMMARY

PACE PACENET REFER TO:

DEMOGRAPHIC DATA

Total enrolled for 2014 125,801 192,351 Tables 4.2, Aand B

% Participating 77.8% 78.0% Tables 4.2, A and B

Avg. age for enrolled 79.5 yrs. 78.4 yrs. Tables 4.2, Aand B

Female, avg. age 80.3 yrs. 78.9 yrs.
Male, avg. age 76.9 yrs. 77.6 yrs.

% Female 77.1% 66.8% Tables 4.2, A and B

% Own residence 55.8% 68.8% Tables 4.2, A and B

% Rent 27.6% 20.7% Tables 4.2, A and B

% Married 9.7% 34.8% Tables 4.2, Aand B

Avg. Income $12,551 $21,778 Tables 4.2, A and B

% Cardholders in urban counties 41.1% 37.1% Table 5.1

% Cardholders in rural counties 13.7% 14.2% Table 5.1
BENEFIT DATA

Avg. total expenditures per enrolled cardholder $1,996 $2,109 Table 4.4

Avg. total expenditures per participant $2,567 $2,706 Table 4.4

Avg. total expenditures per claim $70.92 $79.75 Table 4.4

Avg. state share per enrolled cardholder $601 $598 Table 4.4

Avg. state share per participant $773 $767 Table 4.4

Avg. state share per claim $21.36 $22.62 Table 4.4

Avg. cardholder share per enrolled cardholder $139 $252 Table 4.4

Avg. cardholder share per participant $179 $324 Table 4.4

Avg. cardholder share per claim $4.94 $9.55 Table 4.4

Avg. TPL share per enrolled cardholder $1,256 $1,259 Table 4.4

Avg. TPL share per participant $1,615 $1,614 Table 4.4

Avg. TPL share per claim $44.62 $47.59 Table 4.4

. . 8.7% 9.1% Figure 2.1, 2013

2014 percent change in state share per claim increase increase and 2014

Avg. claims per participant 36.2 33.9 Tables 4.2, A and B

Avg. number of therapeutic classes per participant 5.1 5.0 Tables 7.1, Aand B
UTILIZATION DATA (by date of payment)

Total claims 3,541,146 5,098,787 Tables 6.1 and 6.4

Avg. claims per cardholder 28.1 26.5 Tables 6.1 and 6.4

Avg. deductible claims per cardholder - 4.8 Table 6.4

Avg. copaid claims per cardholder - 21.7 Table 6.4

Generic utilization rate 82.2% 81.6% Tables 6.1 and 6.4
PAYMENT DATA

Total Program payout $66.57 M $123.40M | Table 3.1

Avg. weekly Program payout $1.28 M $2.37 M Table 3.1

Avg. annual Program payout per pharmacy $22,079 $40,928 Tables 3.1 and 5.1

% Program payout to chain pharmacies 59.0% 60.8% Tables 6.2 and 6.3



DAHeller
Typewritten Text





PENNSYLVANIA PHARMACEUTICAL ASSISTANCE CONTRACT FOR THE ELDERLY

History

The Pharmaceutical Assistance Contract for the Elderly (PACE) Program was enacted in
November 1983, and implemented on July 1, 1984. Its purpose is to assist qualified state
residents who are 65 years of age or older in paying for their prescription medications. The
PACE legislation was amended in 1987 for reauthorization and, in 1992, for the manufacturers’
rebate reauthorization and additional cost containment initiatives.

The legislature expanded income eligibility for PACE on four occasions: 1985, 1991, 1996, and
2003. The 1996 legislation also created the PACE Needs Enhancement Tier (PACENET). In
July 2001, Act 2001-77, the Pennsylvania Master Tobacco Settlement, increased PACENET
income eligibility by $1,000. Recognizing that the nominal increases in Social Security income
were making enrollees ineligible for PACE, the legislature also created a limited PACE
moratorium, effective January 1, 2001, until December 31, 2002, which permitted enrollees to
remain in benefit even though their incomes exceeded the eligibility limits. Late in 2002, Act
2002-149 extended the moratorium for the PACE enrollment and expanded it to include the
PACENET enrollment as well. While this moratorium expired on December 31, 2003,
cardholders who were enrolled prior to the expiration, and had their eligibility periods extending
into 2004, were permitted to remain in the Program until their eligibility end date.

In November 2003, Act 2003-37 enabled an unprecedented expansion for enrollment eligibility
in the Programs, modified the $500 annual PACENET deductible, and changed the PACE
copay structure. The legislation raised the income limits for PACE to $14,500 for individuals
and $17,700 for married couples; it boosted the income cap for PACENET to $23,500 for single
persons and to $31,500 for married couples. With a $480 deductible divided into monthly $40
amounts, PACENET paid benefits after the first $40 in prescription costs each month.
Beginning in 2004, PACE and PACENET had a two-tiered prescription copayment structure.
The PACE copayment became $6 for generic drugs and $9 for brand name products. The
PACENET copayment remained at the original amounts of $8 for generics and $15 for brand
name drugs. Act 37 required both Programs to adjust the copayments to reflect increasing drug
prices over time.

Act 37 instituted federal upper limits (FUL) in the provider reimbursement formula and raised the
dispensing fee fifty cents. The Program began to reimburse pharmacies the lesser of three
prices: the Average Wholesale Price (AWP) minus 10%, plus a $4.00 dispensing fee; the Usual
and Customary charge to the cash-paying public; or, the most current FUL established in the
Medicaid program, plus a $4.00 dispensing fee. All payment methods include the subtraction of
the cardholder's copayment.

The federal Medicare Prescription Drug, Improvement, and Modernization Act (MMA) of 2003
created a new outpatient prescription drug benefit, Part D of Medicare. Prior to the full
implementation of Medicare Part D and beginning in June 2004, low income, non-HMO, PACE
enrollees (134,393 cardholders over 18 months) were auto-enrolled into the interim Medicare
Drug Discount Card and Transitional Assistance Program. They received a discount card that
allowed for $600 per year in drug expenses in 2004 and again in 2005. Additional cardholders,
estimated at 30,000, received this assistance through cards issued by their HMO. The PACE
Program covered the Medicare drug card copayments for the auto-enrolled cardholders. The
Medicare Transitional Assistance Program was a source of significant drug coverage for
cardholders, with known savings in Program benefit payments of $112 million for the auto-
enrolled cardholders. The Medicare Part D drug benefit began in January 2006. The PACE



Program elected to be a qualified State Pharmacy Assistance Program which, along with the
passage of state Act 111 in July 2006, allowed for the creation of PACE Plus Medicare. The
successful launch of “PACE Plus Medicare” on September 1, 2006, saw thousands of
cardholders take advantage of the features of both PACE and Medicare Part D. With the goal
of providing seamless coverage, “PACE Plus Medicare” provides benefits when Medicare Part
D does not, for example, during the deductible and the coverage gap, for drugs excluded under
MMA, for drugs not in a plan’s formulary, and for copayment differentials between the Part D
plan coverage and the PACE and PACENET copayments. PACE Plus pays the Medicare
premiums for Part D coverage for PACE cardholders. Act 111 also eliminated the monthly
deductible for PACENET cardholders. PACENET cardholders who choose to forego Part D
coverage are now responsible for a monthly benchmark premium payment ($32.59 in 2006;
$28.45 in 2007; $26.59 in 2008; $29.23 in 2009; $32.09 in 2010; $34.07 in 2011, $34.32 in
2012; $36.57 in 2013; $35.50 in 2014; and, $33.91 in 2015) to the Program. The benchmark
annual premium payment remains lower than the prior $40 per month deductible.

Act 111 of 2006 recreated the PACE and PACENET moratoriums thereby permitting some
14,000 seniors to maintain their PACE or PACENET status despite disqualifying increases in
their overall income due to Social Security cost-of-living increases. The PACE moratorium
expired at the end of 2006; the PACENET moratorium continued through 2007. The Act revised
provider reimbursement by adjusting the Average Wholesale Price formula from AWP minus
10% to AWP minus 12%, plus a $4.00 dispensing fee.

Act 69 of 2008 recreated the PACE and PACENET moratoriums, thereby permitting 15,400
seniors to maintain their Program enrollment in 2010 despite disqualifying increases in their
overall 2008 income due to Social Security cost-of-living increases. Act 21 of 2011 extended
the moratorium until December 31, 2013, allowing 31,000 persons to remain enrolled. Act 12
of 2014 established the moratorium expiration date for December 31, 2015, preserving the
enrollment for 28,000 older adults. This Act also instituted the exclusion of Medicare Part B
premium costs from the definition of total income used for income eligibility determination. As of
May 2014, 46,000 cardholders retained their enrollment in the Program due to these two
provisions of Act 12.

PACE covers all medications requiring a prescription in the Commonwealth, as well as insulin,
insulin syringes, and insulin needles, unless a manufacturer does not participate in the
Manufacturers’ Rebate Program. PACE does not cover experimental medications, medications
for hair-loss or wrinkles, or over-the-counter (OTC) medications that can be purchased without a
prescription. With appropriate documentation, PACE covers Drug Efficacy Study
Implementation (DESI) medications. PACE requires generic substitution of brand multi-source
products when an approved, Food and Drug Administration (FDA) A-rated generic is available.
At the time of dispensing, a cardholder may encounter a prospective drug utilization review edit;
PACE will not reimburse the prescription unless the pharmacist or physician documents the
medical necessity for it. The Department of Aging recognizes the possibility of exceptional
circumstances in connection with the application of therapeutic criteria and reimbursement edits.
Appendix A contains a description of the PACE/PACENET medical exception process.

With the advent of PACE Plus, cardholders enrolled in Part D plans conform to the
reimbursement limits established by the plans, some of which allow up to a ninety-day supply.
Otherwise, cardholders not enrolled in a Part D Plan receive a thirty-day supply or 100 units
(tablets or capsules) whichever is less. The Program guarantees reimbursement to the provider
(including nearly 2,900 Pennsylvania pharmacies) within 21 days, paying interest on any unpaid
balance after 21 days. Six types of providers dispense PACE/PACENET-funded prescriptions
to cardholders. The majority of providers are either independent pharmacies or chain



pharmacies. Other provider types include institutional pharmacies, nursing home pharmacies,
mail order pharmacies, and dispensing physicians. All providers may offer mail order services if
they are enrolled as a mail order pharmacy and if they follow specialized program requirements
pertaining to record keeping and cardholder verification procedures.

Manufacturers for innovator products pay the Program a rebate similar to the federal “best price”
Medicaid rebate. Generic manufacturers pay an 11% rebate based on the average
manufacturer price (AMP). An inflation penalty applies to innovator products if annual price
increases exceed the consumer price index. The inflation penalty rebate was discontinued for
generic products at the end of 2006. Effective January 2010, the federal Medicaid flat rebate
rate increased from 15.1% of the AMP to 23.1%, and the generic rate increased from 11% to
13%.

Administration

The Pennsylvania Department of Aging administers the PACE/PACENET Program. A
contractor directly responsible to the Department assists in conducting many of the day-to-day
operations.  Four primary operational responsibilities of the Program are to process
applications, reimburse providers for prescriptions, protect enrollees from adverse drug events,
and obtain the most cost-efficient reimbursement possible for the Program. Administrative
responsibilities include research and policy development, monitoring and evaluating operations
and ensuring that the mandates of the Act and Program regulations are met. Activities in these
areas include conducting audits of not only the providers, but also of the cardholders and the
contracting agency. The Program routinely reviews medication utilization profiles of the
cardholders and dispensing practices of the providers and physicians. Annual reports for the
PACE Application Center, the University of Pennsylvania and PACE/PACENET Behavioral
Health Lab Program, and the PACE Academic Detailing Program are provided in Appendix A.
The Department also evaluates the procedures used to implement the Program, identifies any
trends which may be relevant for future administration, and carefully scrutinizes all
expenditures.

The Department of Aging receives funds through restricted revenue accounts to serve as the
administrative and fiscal agent for other Commonwealth-sponsored drug reimbursement
programs. Pharmaceutical claims for the Chronic Renal Disease Program, Cystic Fibrosis
Program, Spina Bifida Program, Metabolic Conditions Program, including Maple Syrup Urine
Disease Program and the Phenylketonuria Program (all within the Department of Health), and
the two Special Pharmaceutical Benefits Programs (Department of Health for SP1 and
Department of Human Services for SP2) are processed through the PACE/PACENET system.
The program also adjudicates claims for two programs in the Department of Insurance, the
Workers’ Compensation Security Fund and the Pennsylvania Automobile Catastrophic Loss
Benefits Continuation Fund. The PACE Program serves as the fiscal agent for the General
Assistance Program (Department of Human Services), the Special Pharmaceutical Assistance
Program, and the Chronic Renal Disease Program for the collection of rebates from
pharmaceutical manufacturers. The Program processes eligibility applications for the Chronic
Renal Disease Program and for the SP1 Program. (See Appendix E.)

The Pennsylvania Patient Assistance Program Clearinghouse (PA PAP) is available to assist all
adult Pennsylvanians with the cost of prescription drugs. PA PAP outreaches to those who are
uninsured or under-insured by helping them to apply for prescription assistance through various
programs. Details about the Clearinghouse are found in Section 8 of this report.
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TABLE 2.2

TOTAL PRESCRIPTION COST, EXPENDITURES, OFFSETS AND RECOVERIES
JANUARY - DECEMBER 2014

% OF TOTAL

EXPENDITURES, RECOVERIES, OFFSETS JAN-JUN JUL - DEC CY 2014 GROSS
EXPENDITURES

TOTAL PRESCRIPTION COST (DATE OF SERVICE) $325,629,969  $331,198,733 $ 656,828,702
MEDICARE PART D PREMIUMS 8,377,493 18,596,163 26,973,656
GROSS CLAIMS/PREMIUMS SUBTOTAL 334,007,462 349,794,896 683,802,358 96.8%
MHS CONTRACT

OPERATIONS (INCLUDES POSTAGE) 7,329,041 7,734,137 15,063,178
GROSS CONTRACT SUBTOTAL 7,329,041 7,734,137 15,063,178 2.1%
PDA ADMINISTRATION

PERSONNEL 525,006 540,043 1,065,049

OPERATIONS 25,618 29,292 54,910
GROSS PDA ADMIN. SUBTOTAL 550,624 569,335 1,119,959 0.2%
OTHER ADMINISTRATION

AUDITS 322,500 305,000 627,500

MEDICAL ADVISOR 21,882 - 21,882

THIRD PARTY RECOVERY 403,761 364,512 768,273
GROSS OTHER ADMIN. SUBTOTAL 748,143 669,512 1,417,655 0.2%
BEHAVIORAL HEALTH INTERVENTIONS 399,134 382,178 781,312 0.1%
ENROLLMENT OUTREACH 1,164,252 1,234,107 2,398,359 0.3%
PRESCRIBER EDUCATION 750,000 750,000 1,500,000 0.2%
GROSS EXPENDITURES 344,948,656 361,134,165 706,082,821 100.0%
PRESCRIPTION COST OFFSETS

PART D/OTHER PAYER OFFSETS (198,282,755)  (201,798,766)  (400,081,521) -56.7%

CARDHOLDER COPAYMENTS (34,336,104)  (31,709,566)  (66,045,671) -9.4%
TOTAL OFFSETS (232,618,859)  (233,508,333)  (466,127,192) -66.0%
RECOVERIES

MANUFACTURER REBATES (19,456,456)  (20,158,007)  (39,614,463)

REFUNDS FROM PROVIDERS (8,477) (580) (9,057)

AUDIT ADJUSTMENTS IN CHECKWRITES (605,254) (1,173,100) (1,778,354)

ATTORNEY GENERAL COLLECTIONS (538) - (538)

THIRD-PARTY REIMBURSEMENTS (4,987,440) (2,672,370) (7,659,810)
COMBINED RECOVERIES (25,058,165)  (24,004,057)  (49,062,222)

PRIOR YEARS' FUL REIMBURSEMENT REVISION - 903,528 903,528

PRIOR YEARS' REBATE REFUNDS 984,007 56,933 1,040,940
NET RECOVERIES (24,074,158)  (23,043,596)  (47,117,754) -6.7%
NET PRESCRIPTION CLAIM EXPENDITURES

STATE SHARE FOR RX BEFORE RECOVERIES 93,011,110 97,690,400 190,701,511 27.0%

STATE SHARE FOR RX AFTER RECOVERIES 68,936,952 74,646,804 143,583,757 20.3%
NET STATE EXPENDITURES INCLUDING PREMIUMS

AND ADMINISTRATION $ 88,255,639 $104,582,236 $ 192,837,876 27.3%

NOTES

TABLE USES DATE OF SERVICE REFERENCE CLAIM COST FILE FOR ANNUAL DRUG EXPENDITURES.
AUDIT ADJUSTMENTS ARE BY RECOVERY DATE; AUDITS OCCURRED IN CY 2010 - 2014.
REBATES ($39.6 M) ARE 20.8% OF TOTAL STATE SHARE PRESCRIPTION DRUG COST ($190.7 M).

TOTAL PRESCRIPTION COST DOES NOT INCLUDE CLAIMS PROCESSED ONLY BY THIRD PARTY COVERAGE.

MEDICAL ADVISOR EXPENDITURE TRANSFERRED TO MHS CONTRACT.
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SEMI-ANNUAL
PERIOD

JUL-DEC 1984
JAN-JUN 1985
1 YEAR TOTAL

JUL-DEC 1985
JAN-JUN 1986
2" YEAR TOTAL

JUL-DEC 1986
JAN-JUN 1987
3" YEAR TOTAL

JUL-DEC 1987
JAN-JUN 1988
4" YEAR TOTAL

JUL-DEC 1988
JAN-JUN 1989
5" YEAR TOTAL

JUL-DEC 1989
JAN-JUN 1990
6" YEAR TOTAL

JUL-DEC 1990
JAN-JUN 1991
7" YEAR TOTAL

JUL-DEC 1991
JAN-JUN 1992
8" YEAR TOTAL

JUL-DEC 1992
JAN-JUN 1993
9" YEAR TOTAL

JUL-DEC 1993
JAN-JUN 1994
10" YEAR TOTAL

JUL-DEC 1994
JAN-JUN 1995
11™ YEAR TOTAL

JUL-DEC 1995
JAN-JUN 1996
12" YEAR TOTAL

JUL-DEC 1996
JAN-JUN 1997
13" YEAR TOTAL

JUL-DEC 1997
JAN-JUN 1998
14" YEAR TOTAL

TABLE 3.1
PACE AND PACENET CLAIMS AND EXPENDITURES PAID BY FISCAL YEAR

JULY 1984 - DECEMBER 2014

PAGE 1

PACE PACENET
AVERAGE AVERAGE
NUMBER  NUMBER OF STATE SHARE ~ NUMBER OF STATE SHARE
OF PROCESSED PER PROCESSED PROCESSED PER PROCESSED
WEEKS CLAIMS  EXPENDITURES CLAIM * CLAIMS EXPENDITURES CLAIM **
26 2,101,419 $20,714,685 $9.86
26 3,475,440 $36,579,102 $10.53
5,576,859 $57,293,787 $10.27
26 4,372,468 $50,616,334 $11.58
26 4,966,536 $61,368,193 $12.36
9,339,004  $111,984,527 $11.99
26 5,237,141 $68,786,114 $13.13
26 5,257,747 $72,761,148 $13.84
10,494,888  $141,547,262 $13.49
27 5,515,827 $80,237,477 $14.55
25 5,440,743 $84,469,697 $15.53
10,956,570  $164,707,174 $15.03
27 6,055,327 $99,192,197 $16.38
26 5,037,088  $103,781,619 $17.48
11,992,415  $202,973,816 $16.93
26 5,709,497  $106,600,899 $18.67
26 5,544,295  $110,848,137 $19.99
11,253,792 $217,449,036 $19.32
26 5,352,797  $112,293,188 $20.98
26 5,453,044  $117,814,625 $21.61
10,805,841  $230,107,813 $21.29
26 5,073,452  $115,304,410 $22.73
26 4,816,750  $115,596,910 $24.00
9,890,202 $230,901,320 $23.35
26 4,724,142 $115,980,339 $24.55
26 4,403,096  $108,876,491 $24.73
9,127,238 $224,856,830 $24.64
26 4,729,097  $118,778,523 $25.12
26 4,341,896  $111,401,456 $25.66
9,070,993  $230,179,979 $25.38
26 4,721,702 $122,294,905 $25.90
27 4,228,653  $111,136,630 $26.28
8,950,355  $233,431,535 $26.08
26 4,895,160  $131,701,547 $26.90
26 4,443,096  $121,066,818 $27.25
9,338,256  $252,768,365 $27.07
26 4,334,551  $119,612,179 $27.60 540 $23 $0.04
26 4,523,225  $116,697,725 $25.80 74,647 $586,350 $7.85
8,857,776  $236,309,904 $26.68 75,187 $586,373 $7.80
26 4,546,360  $121,880,844 $26.81 150,263 $2,680,675 $17.84
26 4,497,031  $126,776,785 $28.19 171,797 $2,860,833 $16.65
9,043,301  $248,657,629 $27.50 322,060 $5,541,508 $17.21
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SEMI-ANNUAL
PERIOD

JUL-DEC 1998
JAN-JUN 1999
15" YEAR TOTAL

JUL-DEC 1999
JAN-JUN 2000
16" YEAR TOTAL

JUL-DEC 2000
JAN-JUN 2001
17" YEAR TOTAL

JUL-DEC 2001
JAN-JUN 2002
18" YEAR TOTAL

JUL-DEC 2002
JAN-JUN 2003
19" YEAR TOTAL

JUL-DEC 2003
JAN-JUN 2004
20" YEAR TOTAL

JUL-DEC 2004
JAN-JUN 2005
21 YEAR TOTAL

JUL-DEC 2005
JAN-JUN 2006
22" YEAR TOTAL

JUL-DEC 2006
JAN-JUN 2007
23" YEAR TOTAL

JUL-DEC 2007
JAN-JUN 2008
24" YEAR TOTAL

JUL-DEC 2008
JAN-JUN 2009
25" YEAR TOTAL

JUL-DEC 2009
JAN-JUN 2010
26" YEAR TOTAL

JUL-DEC 2010
JAN-JUN 2011
27" YEAR TOTAL

TABLE 3.1
PACE AND PACENET CLAIMS AND EXPENDITURES PAID BY FISCAL YEAR

JULY 1984 - DECEMBER 2014

PAGE 2

PACE PACENET
AVERAGE AVERAGE
NUMBER NUMBER OF STATE SHARE NUMBER OF STATE SHARE
OF PROCESSED PER PROCESSED PROCESSED PER PROCESSED
WEEKS CLAIMS EXPENDITURES CLAIM * CLAIMS EXPENDITURES CLAIM **
26 4,504,394 $134,229,706 $29.80 233,277 $4,737,561 $20.31
26 4,220,448 $139,246,165 $32.99 256,109 $5,410,383 $21.13
8,724,842 $273,475,871 $31.34 489,386 $10,147,944 $20.74
26 4,456,680 $153,781,999 $34.51 310,165 $7,421,422 $23.93
26 4,453,977 $160,846,800 $36.11 339,250 $8,389,295 $24.73
8,910,657 $314,628,799 $35.31 649,415 $15,810,717 $24.35
26 4,538,814 $170,118,213 $37.48 382,379 $10,200,170 $26.68
26 4,536,651 $177,830,053 $39.20 420,529 $11,319,858 $26.92
9,075,465 $347,948,266 $38.34 802,908 $21,520,028 $26.80
26 4,635,934 $189,489,307 $40.87 480,559 $13,924,106 $28.97
26 4,554,962 $194,745,251 $42.75 542,321 $16,348,022 $30.14
9,190,896 $384,234,558 $41.81 1,022,880 $30,272,128 $29.59
26 4,615,282 $203,947,092 $44.19 615,169 $20,100,929 $32.68
26 4,554,809 $208,208,623 $45.71 644,320 $21,608,906 $33.54
9,170,091 $412,155,715 $44.95 1,259,489 $41,709,835 $33.12
26 4,688,095 $221,734,037 $47.30 722,537 $25,698,628 $35.57
26 4,581,399 $205,908,844 $44.94 1,268,014 $47,385,206 $37.37
9,269,494 $427,642,881 $46.13 1,990,551 $73,083,834 $36.72
26 4,646,945 $178,347,082 $38.38 1,922,663 $71,852,034 $37.37
26 4,613,122 $166,886,748 $36.18 2,178,944 $81,479,300 $37.39
9,260,067 $345,233,830 $37.28 4,101,607 $153,331,334 $37.38
26 4,632,516 $208,781,508 $45.07 2,451,200 $96,468,947 $39.36
26 4,484,886 $196,409,910 $43.79 2,708,585 $100,489,805 $37.10
9,117,402 $405,191,418 $44.44 5,159,785 $196,958,752 $38.17
26 4,074,738 $126,753,319 $31.11 2,686,230 $77,256,980 $28.76
26 3,642,398 $82,054,486 $22.53 2,633,012 $59,270,762 $22.51
7,717,136 $208,807,805 $27.06 5,319,242 $136,527,742 $25.67
26 3,491,014 $99,077,033 $28.38 2,688,584 $85,271,656 $31.72
26 3,015,416 $70,145,582 $23.26 2,947,413 $67,641,825 $22.95
6,506,430 $169,222,615 $26.01 5,635,997 $152,913,481 $27.13
26 2,882,322 $76,213,073 $26.44 3,082,226 $89,890,137 $29.16
26 2,675,602 $55,324,827 $20.68 2,960,252 $66,702,151 $22.53
5,557,924 $131,537,900 $23.67 6,042,478 $156,592,288 $25.92
26 2,560,054 $63,361,329 $24.75 3,031,954 $91,430,885 $30.16
26 2,380,428 $56,111,899 $23.57 2,824,223 $76,675,981 $27.15
4,940,482 $119,473,228 $24.18 5,856,177 $168,106,866 $28.71
26 2,182,334 $61,837,441 $28.34 2,853,692 $101,435,537 $35.55
26 2,226,942 $45,437,610 $20.40 3,102,948 $65,404,599 $21.08
4,409,276 $107,275,051 $24.33 5,956,640 $166,840,136 $28.01
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PAGE 3
TABLE 3.1

PACE AND PACENET CLAIMS AND EXPENDITURES PAID BY FISCAL YEAR
JULY 1984 - DECEMBER 2014

PACE PACENET
AVERAGE AVERAGE
NUMBER  NUMBER OF STATE SHARE ~ NUMBER OF STATE SHARE
SEMI-ANNUAL OF PROCESSED PER PROCESSED PROCESSED PER PROCESSED
PERIOD WEEKS CLAIMS  EXPENDITURES CLAIM * CLAIMS EXPENDITURES CLAIM **
JUL-DEC 2011 26 2,067,181 $42,933,134 $20.77 3,072,410 $63,057,042 $20.52
JAN-JUN 2012 26 2,003,727 $42,352,837 $20.23 3,035,747 $64,106,702 $21.12
28" YEAR TOTAL 4,160,908 $85,285,971 $20.50 6,108,157 $127,163,744 $20.82
JUL-DEC 2012 26 1,924,040 $36,823,185 $19.14 2,963,999 $58,046,309 $19.58
JAN-JUN 2013 26 1,853,713 $36,063,995 $19.46 2,897,931 $57,828,530 $19.96
29" YEAR TOTAL 3,777,753 $72,887,180 $19.29 5,861,930 $115,874,839 $19.77
JUL-DEC 2013 26 1,597,139 $31,742,735 $19.87 2,702,648 $55,057,471 $20.37
JAN-JUN 2014 26 1,618,419 $32,581,671 $20.13 2,725,253 $59,253,137 $21.74
30" YEAR TOTAL 3,215,558 $64,324,406 $20.00 5,427,901 $114,310,608 $21.06
JUL-DEC 2014 26 1,502,786 $33,987,697 $22.62 2,747,734 $64,145,379 $23.34
31 YEAR-TO-DATE TOTAL 1,502,786 $33,987,697 $22.62 2,747,734 $64,145,379 $23.34
CUMULATIVE TOTAL 249,204,747  $6,686,482,168 $27.18 64,829,524 $1,751,437,535 $29.76

* The State Share is the amount paid by the PACE Program for each claim. The State Share per processed claim does not reflect rebates from
manufacturers, recoupments from insurance carriers, or audit disallowances received from providers and enrollees. The number of claims
includes all original, debit, credit and void claims. Some claims, therefore, do not have a payment associated with them. The State Share per
original, paid claim would be higher than the values shown on this table.

Reimbursement formulas for PACE:

July 1, 1984 - June 1985: The lesser of either the Average Wholesale Price (AWP) plus a $2.50 dispensing fee or the Usual and Customary
Charge (U&C), then subtracting a $4.00 cardholder payment.

July 1, 1985 - June 1991: The lesser of either the AWP plus a $2.75 dispensing fee or the U&C, then subtracting a $4.00 cardholder payment.
July 1, 1991 - November 21, 1996: Same as above with copayment increased to $6.00.

November 22, 1996 - December 31, 2003: The lesser of either the AWP minus 10% plus a $3.50 dispensing fee, or the U&C, then
subtracting a $6.00 copayment.

January 1, 2004 - July 9, 2006: The lesser of either AWP minus 10% plus a $4.00 dispensing fee, or the U&C, or the Federal Upper Limit for a generic
product plus a $4.00 dispensing fee, then subtracting a copayment of $6.00 for generics and $9.00 for brand products. The copayment can be adjusted

June 2004 - December 2005: Average PACE state share per claim reflects additional savings from the Transitional Assistance benefit for Medicare
Discount Program cardholders.

September 2006 - Present: Program providers are required to accept the Medicare Part D Plan reimbursements for those claims in the coverage
phase received by cardholders who are enrolled in both Medicare Part D and the PACE/PACENET Program. These Part D Plan reimbursements
are comparable to the average commercial rate of AWP minus 17% plus a $2.00 dispensing fee. The Program reimburses at AWP minus 12%
plus a $4.00 dispensing fee for claims not covered by an enrollee’s Part D Plan.

June 2004 - Present: Average state share per claim reflects savings from Medicare Part D.

** The State Share is the amount paid by the PACENET Program when the cost of the claim(s) exceeds the monthly deductible premium amount
plus the copayment. The number of processed claims includes all original, debit, credit and void claims and claims without a State Share payment
in the premium deductible phases and all other claims with a State Share payment. Therefore, the State Share per claim on this table is lower
than the State Share for claims beyond the premium deductible phase. The State Share per processed claim does not reflect rebates from
manufacturers, recoupments from insurance carriers, or audit disallowances received from providers.

Reimbursement formulas for PACENET:

November 22, 1996 - December 31, 2003: The lesser of either AWP minus 10% plus a $3.50 dispensing fee, or the U&C, then subtracting
a copayment of $8.00 for generics and $15 for brand products.

January 1, 2004 - July 9, 2006: The lesser of either AWP minus 10% plus a $4.00 dispensing fee, or the U&C, or the Federal Upper Limit for a generic
product plus a $4.00 dispensing fee, then subtracting a copayment of $8.00 for generics and $15.00 for brand products. The copayment can be adjuste

July 10, 2006 - Present: The lesser of either AWP minus 12% plus a $4.00 dispensing fee, or the U&C, or the Federal Upper Limit for a generic produc
plus a $4.00 dispensing fee, then subtracting a copayment of $8.00 for generics and $15.00 for brand products. The copayment can be adjusted annua

September 2006 - Present: Program providers are required to accept the Medicare Part D Plan reimbursements for those claims in the coverage
phase received by cardholders who are enrolled in both Medicare Part D and the PACE/PACENET Program. These Part D Plan reimbursements
are comparable to the average commercial rate of AWP minus 17% plus a $2.00 dispensing fee. The Program reimburses at AWP minus 12%
plus a $4.00 dispensing fee for claims not covered by an enrollee’s Part D Plan.

June 2004 - Present: Average state share per claim reflects savings from Medicare Part D.

SOURCE: PDA/MRW200-01 & MRM730-01
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TABLE 4.1 PAGE 1
PACE AND PACENET CARDHOLDER ENROLLMENTS BY QUARTER

PACE
JULY 1984 - JUNE 1988
NEWLY % OF NEWLY CUMULATIVE
QUARTER ENROLLED * ENROLLED ENROLLMENTS
1st JUL-SEP 1984 273,001 100.0 273,001
PROGRAM OCT-DEC 1984 23,561 7.9 296,562
YEAR JAN-MAR 1985 20,941 6.6 317,503
APR-JUN 1985 69,436 17.9 386,939
2nd JUL-SEP 1985 38,750 10.0 389,177
PROGRAM OCT-DEC 1985 20,522 5.0 409,699
YEAR JAN-MAR 1986 18,770 4.4 428,469
APR-JUN 1986 17,367 3.9 445,836
3rd JUL-SEP 1986 23,595 5.6 420,776
PROGRAM OCT-DEC 1986 14,982 3.4 435,758
YEAR JAN-MAR 1987 18,130 4.0 453,888
APR-JUN 1987 18,853 4.0 472,741
4th JUL-SEP 1987 26,133 5.9 439,967
PROGRAM OCT-DEC 1987 10,432 23 450,399
YEAR JAN-MAR 1988 13,429 2.9 463,828
APR-JUN 1988 13,944 2.9 477,772
PACE
JULY 1988 - JUNE 1996
CUMULATIVE % OF ENROLLMENT
NEWLY NEWLY AT END
QUARTER ENROLLED  ENROLLED  OF QUARTER*
5th JUL-SEP 1988 15,990 3.6 443,518
PROGRAM OCT-DEC 1988 26,069 5.7 454,428
YEAR JAN-MAR 1989 41,866 9.1 460,232
APR-JUN 1989 57,406 12.7 451,547
6th JUL-SEP 1989 9,847 22 438,834
PROGRAM OCT-DEC 1989 17,787 4.2 426,822
YEAR JAN-MAR 1990 30,278 7.1 424,120
APR-JUN 1990 40,169 9.8 408,493
7th JUL-SEP 1990 6,714 17 394,821
PROGRAM OCT-DEC 1990 26,742 6.9 384,854
YEAR JAN-MAR 1991 37,239 9.7 383,792
APR-JUN 1991 46,020 124 371,592
8th JUL-SEP 1991 8,657 23 370,654
PROGRAM OCT-DEC 1991 17,529 4.7 373,365
YEAR JAN-MAR 1992 31,581 8.4 375,697
APR-JUN 1992 44,986 12.2 369,919
9th JUL-SEP 1992 7,115 2.0 355,319
PROGRAM OCT-DEC 1992 13,436 3.9 347,371
YEAR JAN-MAR 1993 29,556 8.4 353,309
APR-JUN 1993 41,397 121 341,361
10th JUL-SEP 1993 6,658 2.0 334,757
PROGRAM OCT-DEC 1993 11,519 35 331,338
YEAR JAN-MAR 1994 20,162 6.2 324,160
APR-JUN 1994 33,967 10.4 325,090
11th JUL-SEP 1994 7,001 23 312,413
PROGRAM OCT-DEC 1994 11,167 3.6 307,231
YEAR JAN-MAR 1995 22,732 7.3 311,450
APR-JUN 1995 31,995 10.5 304,153
12th JUL-SEP 1995 5,382 1.8 298,732
PROGRAM OCT-DEC 1995 8,278 2.9 289,919
YEAR JAN-MAR 1996 16,146 5.6 290,460
APR-JUN 1996 22,518 8.1 279,397

47



13th
PROGRAM
YEAR

14th
PROGRAM
YEAR

15th
PROGRAM
YEAR

16th
PROGRAM
YEAR

17th
PROGRAM
YEAR

18th
PROGRAM
YEAR

19th
PROGRAM
YEAR

20th
PROGRAM
YEAR

21st
PROGRAM
YEAR

22nd
PROGRAM
YEAR

23rd
PROGRAM
YEAR

24th
PROGRAM
YEAR

TABLE 4.1 PAGE 2
PACE AND PACENET CARDHOLDER ENROLLMENTS BY QUARTER
JULY 1996 - DECEMBER 2014
PACE PACENET
CUMULATIVE % OF ENROLLMENT CUMULATIVE % OF ENROLLMENT
NEWLY NEWLY AT END NEWLY NEWLY AT END
QUARTER ENROLLED  ENROLLED  OF QUARTER* ENROLLED  ENROLLED  OF QUARTER
JUL-SEP 1996 4,127 15 267,049

OCT-DEC 1996 9,332 36 260,678 1,523 100.0 1,523
JAN-MAR 1997 23,797 8.6 275,607 5,771 100.0 5,771
APR-JUN 1997 30,602 11.6 264,414 9,088 100.0 9,088
JUL-SEP 1997 4,536 1.8 257,291 1,949 17.7 11,037
OCT-DEC 1997 8,694 35 250,671 3,801 29.5 12,889
JAN-MAR 1998 16,693 6.6 251,915 5,710 485 11,771
APR-JUN 1998 22,838 9.3 245,553 7,419 53.8 13,802
JUL-SEP 1998 4,375 1.8 237,753 879 5.8 15,213
OCT-DEC 1998 8,042 35 230,722 1,504 9.4 15,964
JAN-MAR 1999 14,744 6.4 231,049 3,216 19.9 16,164
APR-JUN 1999 20,672 9.1 227,041 4,722 27.2 17,372
JUL-SEP 1999 4,086 1.8 221,535 761 4.2 18,195
OCT-DEC 1999 7,981 37 217,103 1,510 8.1 18,655
JAN-MAR 2000 18,146 8.2 220,896 4,169 216 19,298
APR-JUN 2000 25,583 11.8 217,140 6,125 30.1 20,375
JUL-SEP 2000 5,061 2.4 213,041 1,032 4.9 21,223
OCT-DEC 2000 10,283 4.9 208,227 2,034 9.3 21,781
JAN-MAR 2001 19,041 9.1 208,299 4,610 20.8 22,167
APR-JUN 2001 24,932 12.0 207,193 6,603 28.9 22,875
JUL-SEP 2001 3,877 1.9 204,839 1,710 6.9 24,929
OCT-DEC 2001 7,907 4.0 199,898 3,132 12.1 25,873
JAN-MAR 2002 16,319 8.2 199,719 6,931 233 29,692
APR-JUN 2002 22,742 11.4 198,629 9,938 327 30,346
JUL-SEP 2002 3,490 1.8 191,935 1,378 4.6 29,980
OCT-DEC 2002 6,925 37 188,566 2,476 8.2 30,356
JAN-MAR 2003 13,384 7.0 190,697 5,516 17.5 31,464
APR-JUN 2003 21,287 10.9 194,961 9,654 29.7 32,520
JUL-SEP 2003 4,467 24 187,914 2,299 6.8 33,855
OCT-DEC 2003 8,106 4.4 185,143 3,737 10.9 34,314
JAN-MAR 2004 21,568 10.8 200,130 37,246 51.4 72,474
APR-JUN 2004 28,312 14.3 197,600 43,224 49.7 87,007
JUL-SEP 2004 4,222 22 194,488 7,598 8.1 94,002
OCT-DEC 2004 6,717 35 191,669 15,186 15.3 99,572
JAN-MAR 2005 13,536 7.0 193,946 25,934 28.2 92,035
APR-JUN 2005 19,467 10.2 190,273 35,063 34.2 102,622
JUL-SEP 2005 3,935 2.1 187,696 6,301 5.9 107,240
OCT-DEC 2005 9,001 48 188,495 15,579 133 116,755
JAN-MAR 2006 14,476 7.6 190,654 25,774 20.8 123,687
APR-JUN 2006 23,477 12.5 187,311 42,841 33.4 128,212
JUL-SEP 2006 2,084 11 184,106 3,182 25 127,978
OCT-DEC 2006 5,269 2.9 179,240 11,330 8.5 132,764
JAN-MAR 2007 8,687 48 182,332 19,571 14.6 134,018
APR-JUN 2007 11,621 6.5 178,746 26,974 19.7 136,805
JUL-SEP 2007 2,143 1.2 174,824 3,940 2.8 138,701
OCT-DEC 2007 4,477 2.8 158,560 8,642 55 157,874
JAN-MAR 2008 6,956 45 155,547 19,078 11.9 160,227
APR-JUN 2008 9,712 6.3 155,026 29,033 17.2 169,043
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25th
PROGRAM
YEAR

26th
PROGRAM
YEAR

27th
PROGRAM
YEAR

28th
PROGRAM
YEAR

29th
PROGRAM
YEAR

30th
PROGRAM
YEAR

31st
PROGRAM
YEAR

TABLE 4.1 PAGE 3
PACE AND PACENET CARDHOLDER ENROLLMENTS BY QUARTER
JULY 1996 - DECEMBER 2014
PACE PACENET
CUMULATIVE % OF ENROLLMENT CUMULATIVE % OF ENROLLMENT
NEWLY NEWLY AT END NEWLY NEWLY AT END

QUARTER ENROLLED ENROLLED OF QUARTER** ENROLLED ENROLLED OF QUARTER
JUL-SEP 2008 2,321 15 150,074 6,087 3.6 170,931
OCT-DEC 2008 4,873 3.4 141,712 11,833 6.8 173,460
JAN-MAR 2009 6,838 6.7 101,470 17,435 10.5 165,925
APR-JUN 2009 8,521 6.3 134,590 23,075 13.8 167,488
JUL-SEP 2009 1,848 1.4 133,248 6,469 3.8 170,994
OCT-DEC 2009 2,654 2.0 131,002 13,898 8.2 169,270
JAN-MAR 2010 5,109 3.9 129,892 21,782 12.5 174,306
APR-JUN 2010 7,344 5.7 128,651 29,944 16.8 178,574
JUL-SEP 2010 1,203 1.0 126,424 4,636 2.6 178,869
OCT-DEC 2010 2,800 2.3 121,369 9,292 5.2 177,774
JAN-MAR 2011 4,553 3.8 120,244 15,376 8.6 179,606
APR-JUN 2011 6,438 5.4 118,605 20,912 11.6 181,016
JUL-SEP 2011 1,349 1.2 117,121 3,376 1.9 180,624
OCT-DEC 2011 3,291 2.9 112,850 7,820 4.4 176,771
JAN-MAR 2012 5,129 4.6 112,319 11,037 6.2 178,059
APR-JUN 2012 7,259 6.5 110,863 13,971 7.8 178,290
JUL-SEP 2012 1,382 1.3 110,133 2,571 1.4 177,702
OCT-DEC 2012 3,200 2.9 109,395 5,196 3.0 175,524
JAN-MAR 2013 4,756 45 106,109 8,428 4.9 173,206
APR-JUN 2013 5,971 5.7 104,853 11,836 6.8 173,220
JUL-SEP 2013 966 0.9 102,787 2,555 15 170,876
OCT-DEC 2013 2,273 2.2 101,375 6,018 35 173,456
JAN-MAR 2014 3,917 35 112,062 10,068 6.4 156,997
APR-JUN 2014 5,651 5.1 110,606 13,673 8.7 157,043
JUL-SEP 2014 1,476 1.3 109,951 3,305 2.1 157,043
OCT-DEC 2014 3,547 3.3 106,796 7,754 5.0 154,936

* THE NEWLY ENROLLED NUMBER IS CALCULATED AS A TOTAL FOR THE QUARTER.

* ENROLLMENT AT END OF QUARTER REPRESENTS THE ENROLLMENT REPORTED ON THE LAST DAY OF THE QUARTER
(L.E., 106,796 PACE CARDHOLDERS AND 154,936 PACENET CARDHOLDERS ON THE FILE ON DECEMBER 31, 2014).

*** MOVED 13,280 PACENET CARDHOLDERS TO PACE AND ADDED 3,327 NEW PACENET CARDHOLDERS.
SOURCE: PDA/MR-0-01A/CARDHOLDER FILE

49



6'¢ ¥9°/88% €02'sv6'c$ 9'LE q'c 06972t 8TE'e ry'y
TcT T7'06.$ 209'TET'6$ 9'€e 01T 66v7'88¢€ €5S'TT 0SS'ST
€8 98'20.$ 808'892°9% v'1e 6'L 218'6.¢e 676'8 Gee'et
LS. V6'ELLS T.5'€62'LS$ T'.E 9'LL 9v6'LyL'e 8207, ¥85'€6
TT Z€'008% €25'c08$ 6'GE 0T T20°9¢ ¥00'T S8¢'T
9'q €€'80.% TEE'QLT'VS 8'9¢ 79 XS TAVA ¥4 968°S 00g'L
06 S6°2598% 90£'96.'9% 0'LE €8 €.8'v6¢ 896'.L ¥02'0T
6T L1°276% G8/'SEV'TS SvS v'e 0v.'G8 €.9'T vET'C
9'ce S1°269% eveE've8'LT$ T9¢ 2'9¢ 80,826 2sl'se 90.'v€
0'69 G8'T08% ,68'209'vv$ 9'GE 6'GS Y7E'8L6°T G29'sS 210
L'0€ 80°¢v.$ 6.6'T02'cC$ 8'8¢ €ve GLE'€T2'T 99¢2'TE LS€'8¢€
vec 65°6€8% 6.9'776'9T$ 0'6€ ¢'ee 506982 28102 69.v¢
6'0C 0€'6€8% 0ST'S¥8'ST$ 0'LE L'6T G£0'669 6.8'8T zee'ee
29T 0EVLLS 659'982'¢T$ G'Ee 0'ST 95/.'1€S 898'GT S20'Te
L6 62'€€9% 6TL'09E'L$ L'9¢ 88 9/8'60¢ €29'TT 82L'LT
68T 86'TELS LS8'S0E' VTS g'ce 6.1 T18'v€9 75’61 96.'8¢
T18 1G°€8.% 8ce'eee'19$ VA 128 9€T'906'C v.2'8L 50026
0°00T 9C'ELL$ G81'6€9'a.L$ ¢'9¢ 0'00T LY6'0vS'E 81826 108°GeT
S3INLIANIdX3  d3dT10HAYVYO S3IAINLIANIdX3  d3dT0HAYVO  SINIVIO SNIVIO SY3dTOHAYVO SHYIdTOHAYVO
JHVHS 31VLIS  ONILVdIOILdVd JUVHS 31V1S  ONILVdIOIldvd 1TV10l 40 IV1O0OL ONILVdIOILYVYd  d3ITTO0dN3
11V 40 d3d JHVHS JLVIS d3d SNIVIO  1N3Dd3d V1ol V1ol
1N30d3d

T 39Vvd

SIYNLIANIAX3 ANV ‘NOILVYZITILN ‘NOILVYdIOILIVd ‘INIFANTTOINI ¥3AT0HAY VD I0Vd

YT0C 43aW3D3A - AdVNNVYC
SOILSIHT1LOVHVHO JIHdVYOOINTA Ad

VZ'v 31avl

AT131Vvdvd3s
ONIAIT ‘AIIHAVIN

d3ddoAId

d3lddviN

d3amModim d0O JTONIS
SNLVLS TVLIdVIN

ONISSIN
4d3H10
IAILYTIE HLIM 3AIT

JNOH 34VD TVNOSH3d
/AINOH ONISYNN

IN3H
NAMO
3dA1 ION3AIS3Y

43N0 d0 SYV3A S8
SYV3A ¥8-08
SYV3IA 61-G2
SdV3IA v.-0L
SdV3IA 69-G9

ERM4

FIVIN
ERMAEE]
X3S

Iv10L

50



"'SINIVIO LANIDVd IANTOXT ‘FOIAYIS 40 I1LvaA A9 SWIVID divd “TYNIDIHO IANTONI V.Lva :JLON
31714 ¥IATOHAYVYO ‘AHOLSIH SNIV1D/vAd :FOHNOS

""dV3IA FHL ONIFINA ALITEIOINT ISOT ANV SLINIT IWODNI IHL
d33dX3d OHM SHIATOHAAVO FANTONI OSTV AVIN dNOYO FNODNI SIHL "FNODNI ALIINDIS TVIOOS dIFHL NI SISVYIHONI TVNIWON OL1 3Nd SLINWIT ALITIgIoI3
JNODNI d330X3 STINOINI dIFHL HONOHL NIAT AVYO0dd JFHL NI AINIVINTH IAVH OHM SHIATOHAYVO SIANTONI AHOO3ILVD FINOIONI LSTHOIH FHL

8T 79'99v$ 628'CEE'TS G9'8¢ €¢ T€L'T8 €98°C L16'E
vy cev8L$ 06T'0GE'c$ 6'€E v 896'v¥T 2Le'y 667'S
0T 99'708% €25'€9.$ 8'0¢ 80 LeT'6e 6Y6 zee'T
¥'0 v.'618% L82'v62$ 1L'8¢ €0 0ze'0T 65S€ oS
¢0 0E'v16% 6S0'0LT$ ¥°0€ (A 9v9‘g 98T G8¢
TO 98'0.8% 86.'89% 6'8¢ TO 182°C 6. 9€T
70 SC'0LETS €21'68¢$ 9'9¢ (A €29'S T1¢ (05174
TET €0'9v.$ 686'0T6'6$ o€ 9€T 0.1'¢c8Y G8C'eT 58897
L'y S0'8L.% 16¢'680'9¢c$ L'LE 12517 90¢'8v.L'T v8e'or 6TTLS
¥'81 S9'178.$% T6L°0v6'CT$ L'SE 6'LT Yve've9 L9117 §68'ce
'8 TV'€08% T79'CLE'9$ L'EE S’ 192192 2€6'.L €.2'0T
0¢ €5VS.$ 09T'v2S'T1$ oA T¢c 162'S. 020'c €28'¢C
0¢ €CYI0'T$ S0S'ceS'TS 0'se ST 156'CS TIS'T T29'E
09 T.'6.9% 0TO'EES'v$ ¥'8¢ €9 060'68T 6999 L92'0T
L0 T7'9.9% ver's1Ses v'6¢c 90 TTP'ce ALY 02T'T
60 S.'298% 8TT'TL9% 9'1¢ S0 08697 181 vect
60 0T 0TS$ T00'289% ¥'8¢ T1T 2L6'LE LEE'T LST'C
TO 16'7.6$ Tr'66$ L'T€ TO vee's [40)% 99T
29 81'859% SST'8TL'V$ [Ar4 6'S G8880¢ 29T, S.S°0T
2'S8 2€'56.$ 9€0'0¢t'v9$ 8'.¢E 998 G.€'290°'€ 66608 262'00T
S3INLIANIdX3  d3dT10HAYVYO S3IAINLIANIdX3  d3dT0HAYVO  SINIVIO SNIVIO SY3IATOHAdVO SHIdTOHAYVO
JHVHS 31VLIS  ONILVdIOILdVd JUVHS 31V1S  ONILVdIOIldvd 1TV10l 40 IV1OL ONILVdIOILYVYd  d3TIOdN3
11V 40 d3d JHVHS JLVIS d3d SNIVIO  1N3Dd3d V1ol V10l
1N30d3d

¢ 39Vd

YT0C 43aW3D3A - AdVNNVYC

SOILSIHT1LOVHVHO JIHdVYOOINTA Ad
SIYNLIANIAX3 ANV ‘NOILVYZITILN ‘NOILVYdIOILIVd ‘INIFANTTOINI ¥3AT0HAY VD I0Vd
VZ'v 31avl

+00L°LT$
00.'.1$-000'ST$
66671$-000CT$
666°'TT$-000'6$
666°8$-000°9%
666'G$-000'€$
666'C$-0$

A3144VIN - SWODNI

+00S'vT1$
00S‘vT$-000'CT$
666°'TT$-000'6$
666°8$-000°9%
666'G$-000'€$
666'C$-0$

JTONIS - FINODNI

ONISSIN

d3H10

NVISVY

OINVdSIH

NVIANI NVOIH3NY
NVOIH3NV-NVOIddVY
JLIHM

NIOIHO JOINH13

1
o]



9L
60
¥'0
80
T0
SV
1’68

6'T
0'8
Sve
9'SS

60
[
L'S

6'T
0'0¢
'89

§g'ce
0'T¢
€'¢ee
L°0¢
gct

8'1¢€
2’89

0'00T

9T°'029%
66'G2.$
T19LL1$
8¢'899%
€EV8L$
70'€69%
90°'06.%

L6'018%
1€'68.%
€2'8LL$
68°95.%

61°028%
€9°€CLS
€6°'€.8%

9e'v16%
¥6'2S.$
S6'T9.$

12°9/9%
8T V..$
06°'G78%
68'8€8%
69°'G0.$

L2'S6.$
66'7S.$

€€°19/%

S3dNL  d3dT0OHAHEVO

-IAN3dX3 ONILVd
JHVHS -10119vd
31V1S d3d JHVHS

40 % ENRARS

T 39Vvd

€82 789'111'8% LT vTZ'T6T'22$ 168'896'0€$ S9z v. 185'G/¢E YST'PT TTS'02 ONISSIN
v'1Z €11'700'T$ 9'2L v11'159'2% L¥5'299'€$ €0e 80 096'TV ¥8€'T 988'T d3HLO
T°0E S62'6EV$ 6'69 6G8'6T0'T$ €ST'6SY' TS T0Z 20 TLE'TT 595 9/8 NVISY
8'9z 9TE'168% zeL £Y.'SEV'TS 850'/2Z€'€$ 0z LO 875'9¢ ¥Se'T LE6'T DJINVdSIH
eee 0T9'66$ L9 88¢'/z¢c$ 866'927$ T8 T0 8’y 12T 16T NVIANI NYOIdINY
1'82 L0£'€02'S$ €TL 676'G26'CT$ 952'62T'8T$ 082 IV €25'0T¢ 805'L 16S'0T NYOIHINVY-NVYOIHHY
¥'82 £YE'979'86$ 9TL 80T'260'672$ ISY'EvL'LvES €6e 998 9£2'90Y't 098'vZT €GE'05T JLIHM
NIDIHO DINHLI
AT3LVHVd3AS
¥'82 £80'6YT'2$ 9TL 99Z'€TY'G$ 8¥£'295'L$ 0se 8T 698'26 0592 £Sh'e ONIAIT ‘@IIHAEVYIN
L2 ¥0T'99T'6$ 8'cL €16'T0S'vZ$ 110'899'€E$ 6T €1/ ¥8'2.€ 2L9'TT 6ES'ST a3odoAId
9'8¢g LEL'TV1'6ES an SPE'TrE'66$ 180'780'6ET$ 9ze LCe €£0'G99'T 890'TS ¥66'99 a3ardyvin
'8¢ €0¥'700'79$ 9TL TSY'86£T9TS ¥58'20v'52T$ 0se  T'8S T2€'956'C 295'18 G9£'90T a3Imodim J0 JTONIS
SNLVLS IVLIYVIN
T2 96€'STO'TS 62 1Sv'L€L'2$ L¥8'26L'E$ €ve 80 Y6V 8€T'T 09S'T ONISSIN
09z 12€'929'c$ ovL 028'/62'0T$ TrT'vZ6'eTs Gge g€ 8G8'LLT Z10's T.2'9 d3HL1o
5’82 089°'285'9% STL ¥99'095'9T$ YYE'8YT'ETS 09 €5 900'T/2 85, T9E'6 JAILY13Y HLIM 3AIN
JNOH YYD "SH3ad
1’82 68Y'IST'C$ €TL T06'87E'S$ 06£'005'L$ 6vS G¢ ¥6T'62T €GE'C €16'C /ANOH ONISHNN
v'1Z 02¥'100'€Z$ 9'2L G65'8S0'T9% GT0'090'78% L've  80¢ ¥68'650'T 675'0€ 8T8'6¢ LIN3H
8'8¢C 6T0'089'8.% 1L ¥09'TS9'V6T$ €29'TEE'ELTS 0eE 029 TZ9'907'€ 29Z'c0T 8Zv'ceT NMO
JdAL IONIAISTAY
¥'62 092'8¥8'52$ 9'0L 9/2'850'29% GEG'906°L8% €9¢ €2 102'98€'T Gzz'8e 9/9'LY H3IA0 YO SHVIA S8
9'8¢g 1G0'202'v2$ an €/8'T0£'09% 0£6'80S'78$ L'6E  6'TC €E6'GTT'T 892'1€ 169'8€ SHV3A ¥8-08
9'82 50/'058'92$ v CAR WA 620'S566'€6$ 0se 8T¢ LBT'TIT'T ZrL'1e 969'6€ SHV3A 62-G/
8.2 26£'882'€7$ zeL €61'/99'19% ¥81'957'G8$ 12e 78T £67'926 15£'82 108'9¢ SHV3A ¥2-0L
192 Z16'L9€'VT$ €eL 69.'287'6€$ 189'058'€S$ 69z L0T 1€1'9YS 09g'02 18¥'62 SHVY3IA 69-G9
Ef)
£'6¢ 85'2€5'9e$ L0L Z.1'201'88% 0£9'7E€9'VZT$ T2 062 TLE9/V'T L£6'SY S6.'€9 ERN)
6'.L2 898'625'8.$ T2 298'255'202$ 0£.'280'182$ L've  0TL 969'0T9' STO'v0T 955'82T ERV/AEE
X3S
'8¢ 92£'290'STT$ 9TL ¥£0'659'062$ 19€'/T.'SOV$ 6'€€  000T /90°/80'S 256'6VT 15E'26T V1Ol
STdNL SER[I SIINL  SIINLIANIAXT STINLIANIAXT INVAIDO SWIVIO SWIVIO SHIATOHAIVO SIIATOHAAVD
-IAN3dX3  -IANAdX3 -laN3adx3 1d1 ANV V.10l [lldvd VIOl  TVLOL SNILVdIOILYYd  d3110dN3
VL0140 JUVHS TVLOL 4O  {3ATOHAHYD d3ad 40 % IV.LOL VL0l
(%) IIVYHS J1v1S (%) IUVYHS Ivliol SWIV1D
JLVIS 1dL ANV
H3AAQTOHAYVYD

YT0C 43aNW3D3A - AdVNNVYC
SOILSIHT1LOVHVHO JIHdVYOO0INTA Ad
SIYNLIANIAX3 ANV ‘NOILVZITILN ‘NOILVYdIDILEVd 'LNIANTTOINT 43AT10HAY VD LINIOVd
d¢'v 371avl

N
'e]



‘dV3A 3HL ONIdNa

ALIIGION3 3SOT ANV SLINITIWOONI FHL d330X3 OHM SH3ATOHA™EVO IANTONI OSTIV AVIN dNOYO FWODNI SIHL "FNODNI ALIINDTS TVIOOS dIFHL NI SISVIHONI TYNINON OL
3NA SLINIMT ALITEION3 FNODINI d330X3 SINODNI dIFHL HONOHL NIAT WVH9O0dd FHL NI dINIVNIY IAVH OHM SH3ATOHAYVYO SIANTONI AHO9O31vO FWODNI LSIHOIH FHL
"'SWIV1D dIVdOD ANV SWIV1D 37911.0NA3d IANTONI SWIVTID TVLOL "IJIAYIS 40 31vaA A9 SWIVID LINIDVd dIvd “TVNIDIHIO IANTONI V1iva 310N

3714 ¥3ATOHAYVYD ‘AHOLSIH SWIV1D/VAd :304N0S

8
8T 2.'1€8% 6'ce €9G'280'C$ T'99 828'TS0'v$ Z6EVET'9$ 9gc TT 121'8S 981’z z./8'E +005'T€$
9.1 67'858% €62 88T1'862'02$ L'0L €96'7€0'61$ TST'EEE'69% €ve  6'GT 00%'0T8 ¥79'€2 T.6'62 00S'TE$ - TOO'L2$
61T 00°508% 0'62 86.'2/9'€T$ 0TL 299'0TS'€ES 097'88T Lt$ €ve  GTT €/£'€85 166'9T 20022 000'22$ - T0S'22$
ze 6S°€9V$ ¥'Ze 88T'789'c$ 9'LL T68'EY.LCTS 6.0'82¥'9T$ 192 Y €£5'21C L¥6'L 6YT'TT 00S'22$ - TOL'LT$

A3IHEVIA - IWODNI
A4 10°€G/$ €0¢e 0T0'915'2$ 1’69 G£8'98/'G$ S78'20€'8$ e T2 01801 Tre'e 6T9'Y +005'€2$
L'6T 86'258% 9'82 05/2'159'22$ i Sov'779'96$ GT2'20€'6.$ 89¢ T6T 925'9/6 €95'9¢ 6£6'2¢ 00S'€2$ - T0S'02$
8.2 10°098$ 262 ¥.0'700'2E$ 8'0L 6vE L9V LIS vZr'T.v'60T$ 9.6 G/2 855'00t'T 112'.€ 08Z'9v 005'02$ - TOS'LT$
8'GT S0'T.LS$ 192 GS/'TYT'8T$ 6'€L 0v0'STY'1S$ G6/'955'69% 962z G'8T orT'ov6 69.'T€ 6TS' TV 00S'/T$ - TOS'VT$
JTONIS - ANODNI
S3dNL Y3IATOHAEVDO  STANL SER[I SIONL  SIINLIANIAXT STINLIANIAXT INVdIO SWIVIO SWIVIO SHIATOHAIVO SIIATOHAAVD
-laN3dx3 ONILYd -IAN3dX3  -IANAdX3 -laN3adx3 1d1 ANV V.10l [lldvd VIOl  TVLOL SNILVdIOILYYd  d3110dN3
JUVHS -10114vd VL0140 JUVHS TVLOL 4O  {3ATOHAHYD d3ad 40 % IV.LOL VL0l
J1VIS  ¥3d IHVHS (%) IdVYHS J1v1S (%) IUVYHS Ivliol SIVTD
40 % JLVIS JLVIS 1dL ANV
H3AAQTOHAYVYD

YT0C 43aNW3D3A - AdVNNVYC
SOILSIHT1LOVHVHO JIHdVYOO0INTA Ad

SIYNLIANIAX3 ANV ‘NOILVZITILN ‘NOILVYdIDILEVd 'LNIANTTOINT 43AT10HAY VD LINIOVd

¢y 319avL
Z 39vd



3714 ¥3A10HAYVYD vAd ‘30dNOS

"0600T 01 dn ppe jou Aew sabejuasiad Aiobared ‘Buipunol 01 ang 310N

“1eak ay1 Buunp Anjiqibie 9s0| pue S)Wi| SWOodUl 3y} PIXS OYM SIap|oypied apnjoul osfe Aew dnolf awooul SIyl “awodul A1IN23S [eI120S iy Ul
S9SBaJoul [euilou 0} anp sywij ANjigibij@ awodul paadxa sawodul Jiayl ybnoyl uans welboid ayl ul paurewal aAey oym siapjoypied sapnjoul Alobared awoduil 1saybiy ayl «

%0°Sy
00.°LT$-000'ST$

%S'Ce
+00L'LT$x

666'vT$-000CTS <
%S v ,
666'TT$-000'63  %EC %L'E
666'8$-000°9% 666'2$-0%
%TT
666'G$-000'c$

G2e'¢T=N
d3ddvVIN

%E'0S

%T1°0C 00S‘7T$-000'CT$

666'TT$-000'6$

%6'vT

666'8$-000'9% Qom..,m %Z'e
666'S$-000'€$ 666'2$-0$ +00S' VTS«
9/G'€TT=N
3F1ONIS

(T08'SZT = N TvVLOl)
¥T0Z ¥39INTD3A - AYVNNVC
SNLVLS TVLIYVIN ANV JINODNI A9
SY3IATOHAYYD 3IOVd d3170UNT 40 INIOH3d

V1'v 3dNOld

54



3714 43A10HAYVYD vAd ‘30dNOS

"0500T 01 dn ppe jou Aew sabejuasiad Alobared ‘Buipunol 01 ang 310N

“1eak ayy Buunp ANjiqiBia 8S0| pue S)WI| BWOJUI 8Y) PE3IXa OYM SIap|oypied spnjoul osje Aew dnoB swooul Siyl ‘swodul AINJas [e100S syl Ul
$9SBaIOUI [eUILLIOU 0} aNpP S)WI| ANjiIgIBId aWoduUl paadxa sawodul iyl ybnoyy uans welbold syl ul paurewal aney oym slapjoyples sapnjoul AloBayes awooul 1saybiy syl «

%6'9¢€
005'02$-TOS'LT$

%Ly
00S'T€$-1T00°2L2$

%8'¢E
000°22$-105'22$

— %€'9¢

7o 10 wiee WERT
oom.mmﬂw.athw %8'S 00S°LT$-TOS'V1$ %€ 005°€2$-T0S'02$
+ 005TES: +00G'E2$x
¥766'99=N LSE'SZT=N
d3lddviN 19ONIS

(TS£'Z6T= N TVLOL)
¥T0Z Y439N3D3A - AYVNNYCL
SNLVLS TVLIYVIN ANV IWNODNI A9
SY3IATOHAYYD LINIDVd A3 1108NT 40 LNIDH3d
gaT'vy 34N9Id

55



"ONISNASIA 40 INIL FHL LV 30Vd A9 A3SHNANIFY SONYA Y04 A9VHIN0D ALYVd QHIHL FAILOY AVH FONVHNSNI XY a3I41LNIAI HLIM SYIATOHA¥VD 11V LON
"dV3IA FHL 40 NOILYOd FNOS HO4 SWVHO0™d HLOE NI AITTIOUNT FHIM SHIATOHAEYD FNOS "IDIAYIS 40 ILvA A9 SINIVID AIVd “TYNIDIFIO IANTONI VLva STLON

61°865% 92€'290'STT$ ¥'9¢ 190°280'S 0'00T TSEC6T
Z8'EceS v21'v58°C$ g'g 06T'LY 1A% 0SS'8
0E'TSE'TS 8v8',1.'9¢$ 0'ce 860°GSY €0t 2LL'6T
6T'12S$ ¥SE'061'G8$ 0'8¢ 6.L.'V8S'Y €G8 620791
67'0T9% 202'802'C1T$ v'lc L18'6€0'S 9'G6 T08e8T
d43d7T0HAEVO S3ANLIANIdX d43d7T0HAEVO SIVTO WIO0L40%  d39dANN
d3T10dNT d3d JHVHS d3aT1odNg Iv101
S3ANLIANIdX3 31V1S V10l d3d SWIVTO
S3INLIANIdX3 SIV1O SY3IATOHAYVYD d3717104dNS
JHVHS 31V1S 13IN3OVd 13N3Ovd
92'109% S8T'6€9'G.L$ 1'8¢ LY6'0vS'E 0'00T T08'SCT
S9'vSr$ 065'680°C$ L'/ 9.¥'SE L'E 96S'Y
ANAANAS orT'9cT've$ 0'ce €es'ele 0’6 PIETT
SL'8vv$ 8YY'€TE'6Y$ '8¢ 8€6'TET'E v'.8 168607
28'909% S6S'65'€L$ 6'8¢ T.¥'S0S'E €96 S0¢'TeT
d43d7T0HAEVO S3ANLIANIdX d43d7T0HAEVO SIVTO WVIOL 40 % 439NN
d3TT04dN3 v3d JHVHS d3T104dNg Iv10L
S34NLIANIdX3 31V1S V10l d3d SWIVTO
S3INLIANIdX3 SIV1O SH3IATOHAYVYD d31704dNS
JHVHS 31V1S 30vd 30vd

710¢ 439IN303A - AYVNNVC
SY3IATOHAYVO d3T10dNT 1INIOVd ANV 30Vd 40 FOVHIAOD FJONVHNSNI NOILAIHOSTdd 43HLO

€v31avl

AHOLSIH SWIVTO ‘3114 ¥3A10HAYVI/VAd :304N0S

d371T0dN3 1IN3IOVd V101l

FOVHIAOD NOILdIHOSTHd NMONH 43H1O ON

FOVHIAOD d 1dVd FdVOId3IN NON

FOVHINOD d 1dVd FdVOIA3IN

d31d1LN3IAl 3OVH3IAO0D NOILdIYOSIdd 43HLIO

13IN3IOVd "9

d3T7104dNd 30Vd V101

FOVHIAOD NOILHIHOSTHd NMONH 43H1O ON

FOVHIAOD d 1dVd FdVOId3IN NON

FOVHINOD d 1dVd FHVOIA3IN

d31d1LN3IAl 3OVH3IAO0D NOILdIYOSIdd 43HLO

30Vvd 'V

56



TABLE 4.4

PAGE 1

PART D CARDHOLDER ENROLLMENT, PARTICIPATION, AND EXPENDITURES

Enrolled Cardholders

Part D, Auto-Enrolled

Part D, Not Auto-Enrolled

Not Enrolled in Part D

Total PACE/PACENET Enrolled

Participating Cardholders

Part D, Auto-Enrolled

Part D, Not Auto-Enrolled

Not Enrolled in Part D

Total Participating Cardholders

Claims

Part D, Auto-Enrolled
Part D, Not Auto-Enrolled
Not Enrolled in Part D
Total Claims

Claims Per Enrollee

Part D, Auto-Enrolled

Part D, Not Auto-Enrolled
Not Enrolled in Part D

All PACE/PACENET Enrolled

State Share Expenditures

Part D, Auto-Enrolled

Part D, Not Auto-Enrolled
Not Enrolled in Part D

All PACE/PACENET Enrolled

State Share Per Claim

Part D, Auto-Enrolled

Part D, Not Auto-Enrolled
Not Enrolled in Part D

All PACE/PACENET Enrolled

Total Cardholder Expenditures

Part D, Auto-Enrolled

Part D, Not Auto-Enrolled
Not Enrolled in Part D

All PACE/PACENET Enrolled

Cardholder Share Per Claim

Part D, Auto-Enrolled

Part D, Not Auto-Enrolled
Not Enrolled in Part D

All PACE/PACENET Enrolled

TPL Share

Part D, Auto-Enrolled

Part D, Not Auto-Enrolled
Not Enrolled in Part D

All PACE/PACENET Enrolled

JANUARY - DECEMBER 2014

PACE

45,400
64,491
15,910
125,801

39,290
48,109
10,419
97,818

1,554,296
1,577,642

409,009
3,540,947

34.24
24.46
25.71
28.15

$26,049,669
$23,263,779
$26,325,736
$75,639,185

$16.76
$14.75
$64.36
$21.36

$7,100,460
$7,891,494
$2,495,178
$17,487,132

$4.57
$5.00
$6.10
$4.94

$72,089,124
$84,737,695
$1,158,216
$157,985,035

57

PACENET

52,458
111,571
28,322
192,351

46,832
87,935
15,185
149,952

1,830,732
2,754,047

502,288
5,087,067

34.90
24.68
17.73
26.45

$31,863,589
$53,626,765
$29,571,972
$115,062,326

$17.40
$19.47
$58.87
$22.62

$18,570,775
$23,645,466

$6,342,298
$48,558,538

$10.14
$8.59
$12.63
$9.55

$80,397,198
$159,145,447
$2,553,852
$242,096,497

TOTAL

92,667
165,972
42,119
300,758

82,195
129,610
24,620
236,425

3,385,028
4,331,689

911,297
8,628,014

36.53
26.10
21.64
28.69

$57,913,258
$76,890,544
$55,897,708
$190,701,511

$17.11
$17.75
$61.34
$22.10

$25,671,235
$31,536,960

$8,837,476
$66,045,671

$7.58
$7.28
$9.70
$7.65

$152,486,322
$243,883,142

$3,712,067
$400,081,531



TABLE 4.4

PAGE 2

PART D CARDHOLDER ENROLLMENT, PARTICIPATION, AND EXPENDITURES

TPL Share Per Claim
Part D, Auto-Enrolled
Part D, Not Auto-Enrolled
Not Enrolled in Part D
All PACE/PACENET Enrolled

Total Expenditures (State, Cardholder, TPL)
Part D, Auto-Enrolled
Part D, Not Auto-Enrolled
Not Enrolled in Part D
All PACE/PACENET Enrolled

Part D LIS Status Among Auto-Enrolled
Full LIS
Partial LIS
No LIS
Total Auto-Enrolled Cardholders

Part D LIS Status Among Other Part D Enrolled

Full LIS

Partial LIS

No LIS

Total Other Part D Enrolled Cardholders

JANUARY - DECEMBER 2014

PACE

$46.38
$53.71

$2.83
$44.62

$105,239,253
$115,892,969

$29,979,130
$251,111,352

19,257

3,096
23,047
45,400

31,428

4,537
28,526
64,491

PACENET

$43.92
$57.79

$5.08
$47.59

$130,831,562
$236,417,678

$38,468,121
$405,717,361

4,662
3,101
44,695
52,458

11,873
7,738
91,960
111,571

TOTAL

$45.05
$56.30

$4.07
$46.37

$236,070,815
$352,310,646

$68,447,251
$656,828,713

22,625

5,778
64,264
92,667

39,981
11,309
114,682
165,972

Notes: Auto-enrolled cardholders include individuals who were enrolled or re-enrolled by PACE/PACENET into Part D
partner plans within the two years prior to January 2014, and who had active coverage in a PACE/PACENET Part D partner
plan during 2014. The expenditure totals shown are based only on claims that were recorded in the PACE/PACENET
claim adjudication system. There may be additional prescription expenditures that were not submitted to PACE/PACENET.
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TABLE 6.4

PACENET CLAIMS VOLUME BY PHASE OF COVERAGE', PRODUCT TYPE, AND PROVIDER TYPE

JANUARY - DECEMBER 2014

DEDUCTIBLE PHASE CLAIMS

BRAND BRAND TOTAL

SINGLE-SOURCE MULTI-SOURCE GENERIC (ALL PRODUCTS)
PROVIDER TYPE NO. % NO. % NO. % NO. %
INDEPENDENT
PHARMACIES 7,271 2.7 4,419 1.6 260,524 95.7 272,214 100.0
DISPENSING
PHYSICIANS 0 0.0 0 0.0 43 100.0 43 100.0
INSTITUTIONAL
PHARMACIES 63 3.4 69 3.7 1,731 92.9 1,863 100.0
CHAIN
PHARMACIES 13,428 2.4 9,477 1.7 541,948 95.9 564,853 100.0
NURSING HOME
PHARMACIES 2,281 3.2 1,247 1.7 67,813 95.1 71,341 100.0
MAIL ORDER
PHARMACIES 127 2.2 83 1.4 5,653 96.4 5,863 100.0
TOTAL (ALL
PROVIDERS) 23,170 25 15,295 1.7 877,712 95.8 916,177 100.0

COPAYMENT PHASE CLAIMS
BRAND BRAND TOTAL

SINGLE-SOURCE MULTI-SOURCE GENERIC (ALL PRODUCTS)
PROVIDER TYPE NO. % NO. % NO. % NO. %
INDEPENDENT
PHARMACIES 203,517 17.2 53,190 4.5 929,511 78.4 1,186,218 100.0
DISPENSING
PHYSICIANS 453 68.6 49 7.4 158 23.9 660 100.0
INSTITUTIONAL
PHARMACIES 1,001 10.2 541 5.5 8,279 84.3 9,821 100.0
CHAIN
PHARMACIES 446,386 17.4 117,503 4.6 1,998,455 78.0 2,562,344 100.0
NURSING HOME
PHARMACIES 50,147 14.5 11,963 3.5 282,658 82.0 344,768 100.0
MAIL ORDER
PHARMACIES 10,118 12.8 3,245 4.1 65,399 83.0 78,762 100.0
HOME INFUSION
PHARMACIES 6 16.2 18 48.6 13 35.1 37 100.0
TOTAL (ALL
PROVIDERS) 711,628 17.0 186,509 4.5 3,284,473 78.5 4,182,610 100.0

'IN 2014, THE MONTHLY PACENET DEDUCTIBLE WAS CHANGED TO $35.50 TO COINCIDE WITH THE REGIONAL
MEDICARE PART D PREMIUM BENCHMARK. PACENET CARDHOLDERS WHO ARE NOT ENROLLED IN PART D

ARE REQUIRED TO PAY THE BENCHMARK AMOUNT PRIOR TO ANY PACENET CLAIM COVERAGE. THE DEDUCT-
IBLE AND COPAYMENT PHASES DIFFER IN THE TYPES OF CLAIMS SUBMITTED. LOW-PRICED PRESCRIPTIONS

FOR WHICH THE TOTAL PRICE IS LESS THAN THE $8 OR $15 COPAY ARE NOT NECESSARILY SUBMITTED
DURING THE COPAYMENT PHASE, BUT MAY BE SUBMITTED DURING THE DEDUCTIBLE PHASE TO SATISFY
THE DEDUCTIBLE. GENERIC UTILIZATION RATES MAY THEREFORE BE HIGHER IN THE DEDUCTIBLE PHASE
DUE TO THE OVER-REPRESENTATION OF LOW-PRICED GENERIC CLAIMS.

SOURCE: PDA/CLAIMS HISTORY
NOTE: DATA INCLUDE ORIGINAL, PAID CLAIMS BY DATE OF PAYMENT.
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A. DEDUCTIBLE PHASE CLAIMS'

TABLE 6.5
PACENET EXPENDITURES BY PHASE OF COVERAGE, PRODUCT TYPE, AND PROVIDER TYPE
JANUARY - DECEMBER 2014

PAGE 1

BRAND BRAND
SINGLE-SOURCE MULTI-SOURCE GENERIC ALL PRODUCTS

PROVIDER TYPE AMOUNT % AMOUNT % AMOUNT % AMOUNT %
INDEPENDENT PHARMACIES

CARDHOLDER EXPENDITURES $165,736 9.0 $76,078 4.1 $1,610,199 86.9 $1,852,013  100.0

OTHER PAYER EXPENDITURES $1,215,741 36.0 $359,372 10.6 $1,805,643 53.4 $3,380,756  100.0

STATE SHARE EXPENDITURES $1,320 72.0 $39 2.2 $473 25.8 $1,832 100.0

TOTAL EXPENDITURES $1,382,797 26.4 $435,489 8.3 $3,416,315 65.3 $5,234,601  100.0
DISPENSING PHYSICIANS

CARDHOLDER EXPENDITURES $0 0.0 $0 0.0 $179 100.0 $179 100.0

OTHER PAYER EXPENDITURES $0 0.0 $0 0.0 $364 100.0 $364 100.0

STATE SHARE EXPENDITURES $0 - $0 - $0 - $0 -

TOTAL EXPENDITURES $0 0.0 $0 0.0 $543 100.0 $543 100.0
INSTITUTIONAL PHARMACIES

CARDHOLDER EXPENDITURES $449 3.7 $893 7.3 $10,885 89.0 $12,227  100.0

OTHER PAYER EXPENDITURES $17,014 58.3 $2,460 8.4 $9,712 33.3 $29,186  100.0

STATE SHARE EXPENDITURES $0 - $0 - $0 - $0 -

TOTAL EXPENDITURES $17,463 42.2 $3,353 8.1 $20,597 49.7 $41,413  100.0
CHAIN PHARMACIES

CARDHOLDER EXPENDITURES $340,857 8.6 $160,532 4.0 $3,470,598 87.4 $3,971,987 100.0

OTHER PAYER EXPENDITURES $2,341,698 34.8 $669,540 10.0 $3,718,061 55.3 $6,729,299  100.0

STATE SHARE EXPENDITURES $1,393 53.4 $109 4.2 $1,108 42.5 $2,610 100.0

TOTAL EXPENDITURES $2,683,949 251 $830,181 7.8 $7,189,767 67.2 $10,703,896  100.0
NURSING HOME PHARMACIES

CARDHOLDER EXPENDITURES $43,600 10.6 $16,142 3.9 $350,724 85.5 $410,466  100.0

OTHER PAYER EXPENDITURES $343,265 35.4 $78,301 8.1 $548,109 56.5 $969,676  100.0

STATE SHARE EXPENDITURES $462 26.5 $164 9.5 $1,114 64.0 $1,740 100.0

TOTAL EXPENDITURES $387,328 28.0 $94,607 6.9 $899,947 65.1 $1,381,882  100.0
MAIL ORDER PHARMACIES

CARDHOLDER EXPENDITURES $2,852 8.3 $1,513 4.4 $30,119 87.3 $34,484  100.0

OTHER PAYER EXPENDITURES $169,443 68.1 $8,575 3.5 $70,663 28.4 $248,681 100.0

STATE SHARE EXPENDITURES $178 100.0 $0 0.0 $0 0.0 $178 100.0

TOTAL EXPENDITURES $172,474 60.9 $10,088 3.6 $100,782 35.6 $283,344  100.0
TOTAL (ALL PROVIDERS)

CARDHOLDER EXPENDITURES $553,495 8.8 $255,158 4.1 $5,472,703 87.1 $6,281,357  100.0

OTHER PAYER EXPENDITURES $4,087,162 36.0 $1,118,248 9.9 $6,152,553 54.2 $11,357,962  100.0

STATE SHARE EXPENDITURES $3,353 52.7 $313 4.9 $2,695 42.4 $6,361  100.0

TOTAL EXPENDITURES $4,644,010 26.3 $1,373,719 7.8 $11,627,951 65.9 $17,645,680 100.0

'IN 2014, THE MONTHLY PACENET DEDUCTIBLE WAS CHANGED TO $35.50 TO COINCIDE WITH THE REGIONAL MEDICARE PART D
BENCHMARK PREMIUM. STATE SHARE EXPENDITURES FOR DEDUCTIBLE CLAIMS ARE ONLY INCURRED FOR TRANSITION

CLAIMS WHICH COMPLETE THE $35.50 MONTHLY DEDUCTIBLE ACCUMULATION. FOR THESE CLAIMS, THE CARDHOLDER PAYS

THE OUTSTANDING DEDUCTIBLE AMOUNT AND A COPAYMENT, WHILE PACENET COVERS THE REMAINING COST, IF ANY, OF

THE PRESCRIPTION.

SOURCE: PDA/CLAIMS HISTORY

NOTE: DATA INCLUDE ORIGINAL, PAID CLAIMS BY DATE OF PAYMENT.
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PAGE 2
TABLE 6.5
PACENET EXPENDITURES BY PHASE OF COVERAGE, PRODUCT TYPE, AND PROVIDER TYPE
JANUARY - DECEMBER 2014

B. COPAYMENT PHASE CLAIMS

BRAND BRAND
SINGLE-SOURCE MULTI-SOURCE GENERIC ALL PRODUCTS

PROVIDER TYPE AMOUNT % AMOUNT % AMOUNT % AMOUNT %
INDEPENDENT PHARMACIES

CARDHOLDER EXPENDITURES $4,119,570 34.9 $1,017,756 8.6 $6,676,283 56.5 $11,813,609 100.0

OTHER PAYER EXPENDITURES $43,049,369 69.9 $5,339,924 8.7 $13,232,401 21.5 $61,621,693 100.0

STATE SHARE EXPENDITURES $20,645,930 60.3 $3,599,152 105 $10,007,535 29.2 $34,252,616 100.0

TOTAL EXPENDITURES $67,814,868 63.0 $9,956,832 9.3 $29,916,219 27.8| $107,687,919 100.0
DISPENSING PHYSICIANS

CARDHOLDER EXPENDITURES $8,794 80.6 $944 8.7 $1,179 10.8 $10,917 100.0

OTHER PAYER EXPENDITURES $1,449,307 94.9 $34,655 2.3 $44,087 2.9 $1,528,048 100.0

STATE SHARE EXPENDITURES® $404,088 90.7 $25,813 5.8 $15,579 3.5 $445,480 100.0

TOTAL EXPENDITURES $1,862,188 93.8 $61,412 3.1 $60,845 3.1 $1,984,446 100.0
INSTITUTIONAL PHARMACIES

CARDHOLDER EXPENDITURES $18,560 23.3 $8,376 105 $52,784 66.2 $79,720 100.0

OTHER PAYER EXPENDITURES $638,238 76.3 $69,882 8.4 $128,238 153 $836,359 100.0

STATE SHARE EXPENDITURES $281,826 64.7 $41,284 9.5 $112,719 25.9 $435,829 100.0

TOTAL EXPENDITURES $938,625 69.4 $119,541 8.8 $293,741 21.7 $1,351,907 100.0
CHAIN PHARMACIES

CARDHOLDER EXPENDITURES $9,568,921 36.1 $2,306,109 8.7 $14,662,217 55.3 $26,537,247 100.0

OTHER PAYER EXPENDITURES $97,550,866 69.7| $11,687,726 8.4] $30,798,241 22.0| $140,036,833 100.0

STATE SHARE EXPENDITURES $44,198,158 63.3 $7,625,956 10.9 $17,977,446 25.8 $69,801,560 100.0

TOTAL EXPENDITURES $151,317,945 64.0 $21,619,791 9.2 $63,437,903 26.8| $236,375,640 100.0
NURSING HOME PHARMACIES

CARDHOLDER EXPENDITURES $885,331 311 $194,210 6.8 $1,764,506 62.0 $2,844,047 100.0

OTHER PAYER EXPENDITURES $8,109,698 64.1 $1,001,419 7.9 $3,539,341 28.0 $12,650,458 100.0

STATE SHARE EXPENDITURES $3,704,541 56.5 $597,764 9.1 $2,258,792 34.4 $6,561,098 100.0

TOTAL EXPENDITURES $12,699,570 57.6 $1,793,393 8.1 $7,562,639 34.3 $22,055,603 100.0
MAIL ORDER PHARMACIES

CARDHOLDER EXPENDITURES $353,571 30.8 $95,417 8.3 $698,361 60.9 $1,147,349 100.0

OTHER PAYER EXPENDITURES $9,957,843 76.8 $742,081 5.7 $2,260,804 17.4 $12,960,728 100.0

STATE SHARE EXPENDITURES $2,816,628 84.1 $235,964 7.1 $296,065 8.8 $3,348,658 100.0

TOTAL EXPENDITURES $13,128,042 75.2 $1,073,462 6.2 $3,255,231 18.7 $17,456,735 100.0
HOME INFUSION PHARMACIES

CARDHOLDER EXPENDITURES $256 39.2 $270 41.3 $127 195 $653 100.0

OTHER PAYER EXPENDITURES $2,727 3.2 $81,717 96.5 $250 0.3 $84,693 100.0

STATE SHARE EXPENDITURES $5,482 46.0 $6,097 51.1 $347 2.9 $11,927 100.0

TOTAL EXPENDITURES $8,465 8.7 $88,084 90.6 $724 0.7 $97,273 100.0
TOTAL (ALL PROVIDERS)

CARDHOLDER EXPENDITURES $14,955,004 35.2 $3,623,082 8.5 $23,855,458 56.2 $42,433,543 100.0

OTHER PAYER EXPENDITURES $160,758,047 70.0| $18,957,403 8.3 $50,003,362 21.8| $229,718,811 100.0

STATE SHARE EXPENDITURES $72,056,654 62.7| $12,132,030 10.6 $30,668,483 26.7| $114,857,167 100.0

TOTAL EXPENDITURES $247,769,704 64.0| $34,712,515 9.0 $104,527,303 27.0| $387,009,522 100.0

'IN 2014, THE MONTHLY PACENET DEDUCTIBLE WAS CHANGED TO $35.50 TO COINCIDE WITH THE REGIONAL MEDICARE PART D
BENCHMARK PREMIUM. STATE SHARE EXPENDITURES FOR DEDUCTIBLE CLAIMS ARE ONLY INCURRED FOR TRANSITION
CLAIMS WHICH COMPLETE THE $35.50 MONTHLY DEDUCTIBLE ACCUMULATION. FOR THESE CLAIMS, THE CARDHOLDER PAYS

THE OUTSTANDING DEDUCTIBLE AMOUNT AND A COPAYMENT, WHILE PACENET COVERS THE REMAINING COST, IF ANY, OF

THE PRESCRIPTION.
SOURCE: PDA/CLAIMS HISTORY

NOTE: DATA INCLUDE ORIGINAL, PAID CLAIMS BY DATE OF PAYMENT.
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TABLE 6.6

AVERAGE CARDHOLDER AND STATE SHARE COST PER PACENET CLAIM
BY PHASE OF COVERAGE, PRODUCT TYPE, AND PROVIDER TYPE

JANUARY - DECEMBER 2014

DEDUCTIBLE PHASE"

COPAYMENT PHASE

BRAND BRAND BRAND BRAND
SINGLE- MULTI- SINGLE- MULTI-
PROVIDER TYPE SOURCE SOURCE GENERIC TOTAL SOURCE SOURCE GENERIC  TOTAL
INDEPENDENT PHARMACIES
AVERAGE CARDHOLDER SHARE? $22.79 $17.22 $6.18 $6.80 $20.24 $19.13 $7.18 $9.96
AVERAGE OTHER PAYER SHARE $167.20 $81.32 $6.93 $12.42 $211.53 $100.39  $14.24 $51.95
AVERAGE STATE SHARE $0.18 $0.01 $0.00 $0.01 $101.45 $67.67 $10.77 $28.88
AVERAGE TOTAL RX COST $190.18 $98.55 $13.11 $19.23 $333.21 $187.19  $32.18 $90.78
DISPENSING PHYSICIANS
AVERAGE CARDHOLDER SHARFE? — - $4.17 $4.17 $19.41 $19.27 $7.46 $16.54
AVERAGE OTHER PAYER SHARE - - $8.46 $8.46 | $3,199.35 $707.24 $279.03 $2,315.22
AVERAGE STATE SHARE - - $0.00 $0.00 $892.03 $526.80 $98.60 $674.97
AVERAGE TOTAL RX COST - - $12.63 $12.63 | $4,110.79 $1,253.31 $385.10 $3,006.74
INSTITUTIONAL PHARMACIES
AVERAGE CARDHOLDER SHARE? $7.13 $12.95 $6.29 $6.56 $18.54 $15.48 $6.38 $8.12
AVERAGE OTHER PAYER SHARE $270.06 $35.65 $5.61 $15.67 $637.60 $129.17  $15.49 $85.16
AVERAGE STATE SHARE $0.00 $0.00 $0.00 $0.00 $281.54 $76.31 $13.62 $44.38
AVERAGE TOTAL RX COST $277.20 $48.60 $11.90 $22.23 $937.69 $220.96  $35.48 $137.65
CHAIN PHARMACIES
AVERAGE CARDHOLDER SHARE? $25.38 $16.94 $6.40 $7.03 $21.44 $19.63 $7.34 $10.36
AVERAGE OTHER PAYER SHARE $174.39 $70.65 $6.86 $11.91 $218.53 $99.47  $15.41 $54.65
AVERAGE STATE SHARE $0.10 $0.01 $0.00 $0.00 $99.01 $64.90 $9.00 $27.24
AVERAGE TOTAL RX COST $199.88 $87.60  $13.27 $18.95 $338.98 $183.99  $31.74 $92.25
NURSING HOME PHARMACIES
AVERAGE CARDHOLDER SHARE? $19.11 $12.94 $5.17 $5.75 $17.65 $16.23 $6.24 $8.25
AVERAGE OTHER PAYER SHARE $150.49 $62.79 $8.08 $13.59 $161.72 $83.71  $12.52 $36.69
AVERAGE STATE SHARE $0.20 $0.13 $0.02 $0.02 $73.87 $49.97 $7.99 $19.03
AVERAGE TOTAL RX COST $169.81 $75.87  $13.27 $19.37 $253.25 $149.91  $26.76 $63.97
MAIL ORDER PHARMACIES
AVERAGE CARDHOLDER SHARE? $22.46 $18.23 $5.33 $5.88 $34.94 $29.40 $10.68 $14.57
AVERAGE OTHER PAYER SHARE | $1,334.20 $103.31 $12.50 $42.42 $984.17 $228.68 $34.57 $164.56
AVERAGE STATE SHARE $1.40 $0.00 $0.00 $0.03 $278.38 $72.72 $4.53 $42.52
AVERAGE TOTAL RX COST $1,358.06 $121.54 $17.83 $48.33 | $1,297.49 $330.80 $49.77 $221.64
HOME INFUSION PHARMACIES
AVERAGE CARDHOLDER SHARFE? - — - - $42.72 $15.00 $9.78 $17.66
AVERAGE OTHER PAYER SHARE - - - - $454.45 $4,539.81 $19.21 $2,289.00
AVERAGE STATE SHARE - - — — $913.66 $338.74 $26.71 $322.34
AVERAGE TOTAL RX COST - - — - $1,410.83 $4,893.55 $55.69 $2,629.00
TOTAL (ALL PROVIDERS)
AVERAGE CARDHOLDER SHARE? $23.89 $16.68 $6.24 $6.86 $21.02 $19.43 $7.26 $10.15
AVERAGE OTHER PAYER SHARE $176.40 $73.11 $7.01 $12.40 [ $225.90 $101.64  $15.22 $54.92
AVERAGE STATE SHARE $0.14 $0.02 $0.00 $0.01 $101.26 $65.05 $9.34 $27.46
AVERAGE TOTAL RX COST $200.43 $89.81  $13.25 $19.26 $348.17 $186.12  $31.82 $92.53

'IN 2014, THE MONTHLY PACENET DEDUCTIBLE WAS CHANGED TO $35.50 TO COINCIDE WITH THE REGIONAL MEDICARE
PART D BENCHMARK PREMIUM. STATE SHARE EXPENDITURES FOR DEDUCTIBLE CLAIMS ARE ONLY INCURRED FOR
TRANSITION CLAIMS WHICH COMPLETE THE $35.50 MONTHLY DEDUCTIBLE ACCUMULATION. FOR THESE CLAIMS, THE
CARDHOLDER PAYS THE OUTSTANDING DEDUCTIBLE AMOUNT AND A COPAYMENT, WHILE PACENET COVERS THE
REMAINING COST, IF ANY, OF THE PRESCRIPTION.

*THE CARDHOLDER SHARE INCLUDES THE DEDUCTIBLE PAYMENTS, COPAYMENTS, AND GENERIC DIFFERENTIAL
PAYMENTS IF BRAND IS CHOSEN OVER GENERIC. THE CARDHOLDER SHARE DURING THE COPAYMENT PHASE MAY
THEREFORE EXCEED THE $8 OR $15 COPAYMENT.

SOURCE: PDA/CLAIMS HISTORY

NOTE: DATA INCLUDE ORIGINAL, PAID CLAIMS BY DATE OF PAYMENT.
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PENNSYLVANIA PATIENT ASSISTANCE PROGRAM CLEARINGHOUSE (PA PAP)

In January 2001, the PACE Program began a referral program to assist Pennsylvanians ages
60 through 64 that facilitated contact between the Area Agency on Aging offices and the patient
assistance programs offered by pharmaceutical manufacturers. That Program has evolved in
recent years, and, as a result, the Program now accepts applications from individual patients,
physician offices, social workers and other agencies throughout the Commonwealth. In late
2004, the name of the Program changed to reflect the Program’s current objectives; it became
the Pennsylvania Patient Assistance Program Clearinghouse (PA PAP). Eighty of the largest
pharmaceutical manufacturers offer limited prescription drug assistance to persons who are not
eligible for other forms of pharmaceutical coverage and who cannot afford the cost of one or
more of their medications. The PA PAP coordinator provides the expertise necessary to
determine the likelihood of eligibility for persons seeking assistance from manufacturers’
medication programs, gathers the patient information required to complete the pharmacy
assistance applications, offers guidance and assistance to the patient throughout the application
and—if successful—reapplication processes.

In 2006, the Clearinghouse extended assistance to all adult Pennsylvania residents who appear
to meet the selected guidelines, without regard to age. Pharmaceutical manufacturers which
offer pharmacy assistance programs set their income and eligibility guidelines as individual
companies; they limit the products and the length of time for assistance. Typically, the gross
household income should be at or below 200% of federal poverty level guidelines, but many
manufacturers will consider circumstances of hardship that fall outside their usual guidelines.
Household income is one factor of many criteria used by the manufacturers to determine
eligibility for medication. Manufacturers require a wide range of information on company-
specific forms which further complicates the application and review process. A substantial
amount of coordination needs to occur between the PA PAP coordinator, the patient, and the
patient’s physician. Since the inception of Medicare Part D, some manufacturers have instituted
programs to assist cardholders while they are in the Part D coverage gap. The requirements for
the Medicare Part D coverage gap programs differ from the base programs offered by the
manufacturers.

As a result of different settlements from the Pennsylvania Attorney General's office, the
Pennsylvania Patient Assistance Program Clearinghouse has been able to offer assistance for
specific medications to patients who are not eligible for the manufacturer’s assistance programs.
Eligible patients can receive a 30-day supply of medication for which they are charged varying
copayments based on the program they are enrolled in. At the end of 2014, the Clearinghouse
successfully enrolled 109 additional patients into this program.

Despite the inherent difficulties of application, the lengthy wait for approval from the
manufacturer, and the strictly limited amount of medication granted with each approval, the
collaborative efforts of the local and central coordinators responded to inquiries from 28,213
patients after thirteen years of operation. At the end of 2014, 47% (13,191 persons) were
receiving medication assistance through the PA PAP Clearinghouse. The Program successfully
enrolled persons to the PACE Program (1,201), PACENET Program (3,235), VA benefits (63),
or other insurance (228). Among the remaining inactive patients, 65 were over the income limits
set by the manufacturers and were not eligible for PACE or PACENET benefits. Among the
13,191 persons receiving assistance through the PA PAP Clearinghouse, a total of 44,587
medications were obtained.

Current initiatives include continuing to process manufacturers’ pharmacy assistance
applications for cardholders who are uninsured, assist cardholders with Medicare Part D, assist
cardholders with Medicare part D apply for Low Income Subsidy (LIS), and to initiate any new
Programs that are the result of Attorney General lawsuit settlements.
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In October 2014, The Clearinghouse expanded its scope to assisting Pennsylvania residents
who were paroled from a Pennsylvania State Correctional Institution. This project is a combined
effort between the Department of Aging’s Clearinghouse and the Department of Probation and
Parole. This effort has taken the Clearinghouse beyond its current scope of assistance. The
effort has been able to provide assistance to willing individuals with their medications,
transportation services, Supplemental Nutrition Assistance Program (SNAP), Low-Income
Home Energy Assistance Program (LIHEAP), Medical Assistance, enrollment into other state
and federally funded programs and other life sustaining benefits. At the end of 2014, the
Clearinghouse contacted 275 parolees. Of these parolees, 10 were enrolled in one of the
Attorney General pharmaceutical settlement programs, 12 in PACE, 13 in SNAP benefits, and
38 in LIS. In addition to the initiatives listed above, Clearinghouse coordinators aided these
individuals with finding furniture, physicians, and grants to assist with utility bills.

The Clearinghouse plans to expand the current database of information, so that these
Pennsylvanians and their family members may be better served with available benefits.
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The PACE Academic Detailing Program Impact Analysis
January 2012 - December 2014
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The PACE Application Center
2014 Report

Overview

Since 2006, the PACE Application Center for the Pennsylvania Department of Aging
has conducted data-driven outreach and application assistance to connect older
Pennsylvanians with public benefit programs that help seniors cover the cost of
prescriptions, shelter and food. The PACE Application Center provides services

e to locate eligible persons and submit PACE applications on their behalf,

e to enroll persons in the Medicare Part D Extra Help Low-Income Subsidy (LIS),

e to assist older Pennsylvanians in accessing other benefit programs including the
Supplemental Nutrition Assistance Program (SNAP), Property Tax/Rent Rebate
(PTRR), Low-Income Home Energy Assistance Program (LIHEAP), Medicare
Savings Programs (MSP), and Medicaid coverage.

The PACE Application Center uses multiple sources of state, private and public data to
conduct outreach. To date, the Center outreach efforts have resulted in over 163,000
applications for the PACE and PACENET programs, and 74,600 applications for LIS. In
addition, the PACE Application Center has submitted over 47,800 additional benefit
applications on behalf of Pennsylvania’s seniors. All told, the PACE Application Center
has delivered approximately $730 million in benefits to help older Pennsylvanians afford
their prescriptions, age in place, and live with dignity.

Outreach and Applications Submitted

Through mail, telephone and community-based outreach in 2014, the PACE Application
Center assisted 26,500 senior households in applying for at least one benefit, delivering
$89 million in benefits in one year.

2014 OUTREACH AND APPLICATION ASSISTANCE
TOTAL PACE/PACENET OUTREACH 562,440
UNIQUE PACE/PACENET OUTREACH 351,563
TOTAL LIS OUTREACH 73,549
UNIQUE LIS OUTREACH 49,360
PACE/PACENET APPLICATIONS SUBMITTED 15,216
LIS APPLICATIONS SUBMITTED 8,128
SNAP APPLICATIONS SUBMITTED 11,062
PTRR APPLICATIONS SUBMITTED 3,364
LIHEAP APPLICATIONS SUBMITTED 1,106
MSP APPLICATIONS SUBMITTED 1,650
MEDICAID APPLICATIONS SUBMITTED 1,397
TOTAL SENIOR HOUSEHOLDS WITH AT LEAST 26583
ONE BENEFIT APPLICATION SUBMITTED '
ESTIMATED ANNUAL BENEFIT VALUE $89,251,470
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Message Testing Results
The PACE Application Center was successful in reaching eligible seniors who were not
yet enrolled in PACE, PACENET, or LIS by outreaching to them about other needs that
they may have, such as access to food and to programs that assist with shelter costs.
The PACE Application Center tested outreach to previous non-responders that invited
seniors to call for assistance applying for the Supplemental Nutrition Assistance
Program (SNAP) and the Property Tax/Rent Rebate (PTRR) Program. Overall, the
Center found that using these messages on letters garnered higher response rates than
using a prescription assistance message. The Center also found that the SNAP
message letter was more effective than the LIS letter in identifying individuals who were
eligible for Medicare Part D Extra Help (LIS).

PTRR MESSAGE LETTERS VS. PACE MESSAGE LETTERS TO NON-RESPONDERS
(8/19/14 - 10/22/14)
PINGE SU&@%&ON
LETTER PACE SUBMISSION
ETDER | MAILINGS | RESPONSES | RATE | o PACE 1 SUBHISSION | RaTE FrOM
RESPONSES UL
MAILINGS
PTRR
MESSAGE 29,847 813 2.72% 137 16.85% 0.46%
LETTER
PACE
MESSAGE 24,500 236 0.96% 50 21.19% 0.20%
LETTER

SNAP MESSAGE LETTERS VS. LIS MESSAGE LETTERS TO NON-RESPONDERS
(9/17/14 - 11/5/14)
LIS LIS
SUBMISSION
LETTER LIS SUBMISSION
TYPE MAILINGS | RESPONSES RATE SUBMISSIONS | RATE FROM RATE FROM
RESPONSES UL
MAILINGS
SNAP
MESSAGE | 9,000 931 10.34% 292 31.36% 3.24%
LETTER
LIS
MESSAGE | 5,736 380 6.62% 81 21.32% 1.41%
LETTER
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2015 Initiatives
In 2015, the Center anticipates conducting new outreach efforts and expanding its
messaging about available services. The Center will:

receive 116,800 new, unique names for PACE/PACENET outreach.

receive 8,000 new, unique names for LIS outreach.

mail to non-responders to connect with older Pennsylvanians who may have
experienced a change in their circumstances and are nhow more likely to respond
and apply for PACE, LIS or other benefit programs.

test messages that cover a variety of needs, such as access to food, energy
assistance, and income.

generate applications for PACE, PACENET and LIS via alternate messaging.

use existing data sources to identify current PACE and PACENET enrollees who
are likely eligible for food stamps, property tax and rent rebates, energy
assistance and other benefits.

use existing PACE and PACENET enroliment data, the PACE Application Center
will conduct mail and telephone outreach to assist with access to multiple
programs. Analysis indicates that approximately 180,000 individuals who are
enrolled in PACE and PACENET are likely eligible for, but not yet receiving,
additional state and federal benefits.

AVAILABLE DATA SOURCES FOR OUTREACH
NEW NAMES AVAILABLE FOR PACE OUTREACH 116,800
NEW NAMES AVAILABLE FOR LIS OUTREACH 8,000
NON-RESPONDER NAMES AVAILABLE FOR PACE OUTREACH 544,383
NON-RESPONDER NAMES AVAILABLE FOR LIS OUTREACH 31,701
PACE/PACENET ENROLLEES LIKELY ELIGIBLE BUT NOT ENROLLED IN AT 182529
LEAST ONE ADDITIONAL BENEFIT !
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University of Pennsylvania and PACE/PACENET
Behavioral Health Lab Program 2014 Report

Overview

Mental health conditions, such as depression, anxiety, and dementia, are prevalent in
later life and lead to significant morbidity and disability, thereby contributing to increased
medical services utilization, nursing home utilization, and mortality. Despite advances
in the assessment and treatment of behavioral health disorders among older adults,
under-treatment of such disorders remains a major public health concern. For example,
less than 20% of patients treated for major depression are seen monthly for the first
three months, and they often do not achieve remission. To address these issues, there
has been a sustained effort to improve rates of treatment and to facilitate guideline
adherent care for seniors in primary care settings. Much of the focus has been on the
delivery of care management strategies either in person or by telephone. One such
evidence based and algorithm driven program is the University of Pennsylvania
Behavioral Health Lab (BHL) program.

For several years, the BHL has been shown to be effective in improving the
management and treatment of mental health issues, which are closely linked to quality
of life, morbidity, and mortality among older adults. We have demonstrated the
feasibility of delivering services to the PACE/PACENET program despite difficulty
having appropriate contact information for many cardholders. Thus, the BHL program is
well suited to help reduce or delay the onset and progression of functional limitations, as
well as provide information about and access to resources that enable independent
living for longer periods of time.

Assessments
In 2014, BHL completed:

e 736 initial assessments for cardholders and caregivers new to the program
o 613 initial assessments with cardholders
o 123 initial assessments with caregivers

o 2,735 follow-up assessments

o 226 cardholders received care management services with BHL program
providers

o 299 cardholders received symptom and medication monitoring services

o 14 cardholders worked with BHL program providers to get referrals to
specialty mental health services

o 19 caregivers participated in the Telehealth Education Program (TEP) for
caregivers of individuals with dementia

e 7 initial assessments were referrals from the prescribing provider or from the
PACE Application Center
o These individuals received follow-up care management services with BHL
program providers and referrals to specialty mental health services
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Overall Outcomes

This analysis highlights the differences between monitoring only (standard care) or
monitoring with additional therapy and care management (enhanced care). In all cases,
care management improves symptoms and function relative to monitoring alone.

DEPRESSION SYMPTOMS
(LOWER IS BETTER)

ANXIETY SYMPTOMS

(LOWER IS BETTER)
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2014 Caregiver Outreach

In November 2014, the BHL started a Caregiver Outreach and Telehealth Education
Program that specifically targets caregivers of cardholders with dementia or Alzheimer’s
Disease.

e Caregivers receive care management services with Behavioral Health providers
combined with education and support
e 22 initial assessments
o 8 initial assessments with cardholders
o 14 initial assessments with caregivers

Presentations

Fries, A.E., Leong, S., Benson, A., Streim, J.E., DiFilippo, S., & Oslin, D.W. (2014, March).
Suicidal ideation and health outcomes in an ‘old-old’ population. Presented at the American
Association for Geriatric Psychiatry 2014 Annual Meeting, Orlando, FL.

Haratz, J., Zimmerman, J., Leong, S., Helstrom, A., Benson, A., DiFilippo, S., Streim, J.E., &
Oslin, D.W. (2014, March). A telephone-based intervention for chronic pain in older adults
enrolled in a behavioral health care management program. Presented at the American
Association for Geriatric Psychiatry 2014 Annual Meeting, Orlando, FL.

2015 Initiatives
e Caregiver Outreach and TEP
o Starting January 2015, BHL began receiving weekly referrals for this pilot
program and anticipates an increase in caregiver participation in the care
management and telehealth education services.
e Enhanced partnership with the PACE Application Center
o Starting January 2015, the BHL program implemented a mechanism to
refer cardholders and caregivers to the PACE Application Center for
assistance accessing state and federal resources and benefits.
e Continued support for cardholders prescribed psychotropic medications
o The BHL program will continue to enroll cardholders prescribed
psychotropic medications into the care management and medication
monitoring programs.
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The PACE Academic Detailing Program Impact Analysis
January 2012 - December 2014

Overview

The PACE Program provides funding and support to the Alosa Foundation for the
delivery of an academic detailing service to primary care clinicians who care for PACE
beneficiaries. Academic detailing is outreach education for health care professionals to
improve clinical decision making. Rather than promote particular products, educators
provide comprehensive summaries of the body of evidence for a particular topic to help
clinicians prescribe the safest, most effective medications for their patients.

The information is compiled from comparative effectiveness research that compares the
effectiveness, benefits, and harms of different medical treatment options. This provides
a convenient and efficient way for primary care providers to stay current on the latest
medical findings about the health issues they most commonly treat. The model uses
trained clinical educators who meet one-on-one with physicians, nurse practitioners,
and physician assistants at their practice locations to discuss the most recent clinical
data on a particular primary care topic.

This report reflects activity over three calendar years, between January 2012 and
December 2014. During this time, there were nine academic detailing modules covering
a wide range of conditions managed by providers in primary care.

THERAPEUTIC AREA MODULE TITLE RELEASED
Pain Management Managing Pain in the Elderly Dec. 2014
Evaluation and Management of Alzheimer's Disease

Alzheimer’s Disease

and Related Disorders and Related Disorders: Evidence-based Guidance Aug. 2014

for Primary Care Clinicians
Preventing Falls In The Elderly: What Primary Care

Falls and Mobility Clinicians Can Do to Reduce Injury and Death Apr. 2014

Chronic Obstructive Helping Patients with COPD Breathe Easier:

Lung Disease and Integrating the Latest Evidence on Chronic Lung Nov. 2013

Smoking Cessation Disease into Primary Care Practice

Obesity Weighing the Evidence on Obesity and Its Aug. 2013
Management
Just a Spoonful of Medicine Helps the Sugar Go

Type 2 Diabetes Down: Improving the Management of Type 2 Apr. 2013
Diabetes

Antiplatelet Therapy Aggregating the Latest Evidence on Antiplatelet Nov. 2012

Drugs: A Review of Recent Clinical Trials
Acid Suppression Acid Suppression Therapy: Neutralizing the Hype Jul. 2012

Antipsychotic Medications in Primary Care: Limited
Benefit, Sizeable Risk Apr. 2012

Antipsychotics
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Evaluation
Both qualitative and quantitative data are helpful to assess the impact of the program on
prescribers and to improve the program’s design for the primary care setting.

e Clinician participants complete post-visit surveys after each educational session
to measure knowledge, as well as to assess how the program impacts
prescribing for their older patients.

e Alosa conducts drug utilization analyses using PACE claims information.

e The clinical educators record feedback from the participants after each academic
detailing visit, capturing the clinicians’ impressions on the relevance of the
current module to their practice and their perceived utility of the module in
helping to improve patient care.

e Alosa reports the number of prescribers educated on each topic by provider type
(physician, nurse practitioner, or physician assistant).

Post-Visit Surveys

Participant surveys began with the obesity module in 2013 and have continued for
subsequent topics. For each module, the providers rate topic-specific statements and
broader statements on the benefit to their patients. When asked after the obesity
module whether they would like to see the program continue, 99% agreed or strongly
agreed that they would.

The majority of visited providers strongly agree that PACE Academic Detailing favorably
impacts the way they make clinical decisions in caring for their older patients; 91% of
those who completed the survey following the Evaluation and Management of
Alzheimer's Disease and Related Disorders topic strongly agreed with this statement.
For those completing the Preventing Falls in the Elderly topic, 90% strongly agreed.

RATINGS* FOR ALZHEIMER'S DISEASE MODULE (AUGUST 2014)

Please rate how strongly you agree or disagree with the PERCENT OF
following statements. 5 = Strongly Agree; 3 = Neutral; 1 = RESPONDENTS
Strongly Disagree (N=211)

The PACE academic detailer. . . > 4 3 2 1

described best practices for identifying patients with cognitive symptoms who may

have reversible causes, or require further evaluation. 9% 14101010

provided me with evidence-based recommendations on caring for patients with

cognitive decline and accompanying behavioral problems. g2 0wy e

gave me useful, helpful information on local Pennsylvania community resources
to which | can refer patients and their caregivers.

IDIS and the PACE academic detailer provide current, non-commercial, evidence-
based information that enables me to improve patient care.

% (4 [0|0]|O0

98 (2| 0|0]|O0

the PACE academic detailing program has impacted the way | make clinical
decisions in caring for my older patients.

information provided by the PACE academic detailing program benefits the well-
being of my patients.

91 ({8 | 1|00

9% |4 0| 0] O
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RATINGS* FOR FALL PREVENTION MODULE (APRIL 2014)

Please rate how strongly you agree or disagree with the PERCENT OF
following statements. 5 = Strongly Agree; 3 = Neutral; 1 = RESPONDENTS
Strongly Disagree (N=307)

The PACE academic detailer. . . 5 4 3 2 1
presented useful, evidence-based information on assessing fall risk in my elderly wl3l1lo0lo0
patients.

described simple and efficient methods to assess gait and mobility. 94 | 5|1 (0|0

provided me with evidence-based recommendations of effective interventions to
reduce fall risks.

provided me with helpful information on local Pennsylvania community resources |
can recommend to my patients.

IDIS and the PACE academic detailer provide current, non-commercial, evidence-
based information that enables me to improve patient care.

% | 4|11]|0]|0

9416 |0 |0]|O0

94| 5|1]|0]|0

the PACE academic detailing program has impacted the way | make clinical

decisions in caring for my older patients. S I I

*Rating results are also available for these Helping Patients with COPD Breathe Easier and Weighing the Evidence
on Obesity and Its Management.

The quality of the materials and the knowledge of the clinical educators delivering the
modules are consistently highly rated. For the COPD topic, 97% of those who
responded strongly agreed that the module provided -current, non-commercial,
evidence-based information that had helped them improve patient care. Of those
completing the Alzheimer's Disease module, 98% strongly agreed with this statement.

Drug Use Analysis

Overuse of antipsychotic medications in older patients is common and it increases the
risk of death. These drugs can cause elevation in blood sugar, cardiac abnormalities,
over-sedation, and confusion. This drug use evaluation sought to measure the impact
of the PACE Academic Detailing module, titled Restrained Use of Antipsychotic
Medications (APMs): Rational Management of Irrationality (released April 2012), on
antipsychotic medication use.

The module provided primary care providers with balanced, evidence-based information
on the risks and benefits of antipsychotic medications in their older patients. The role of
these medications (e.g. risperidone, quetiapine, olanzapine) is less well supported by
the evidence in the management of depression, where other equally effective, safer
alternatives exist. More worrisome still is the use of these powerful medications for the
management of behavioral and psychological symptoms of dementia. These drugs are
frequently used off-label in older patients with dementia, despite evidence from several
large, randomized controlled trials of the increased risk of mortality and morbidity in
patients treated with these medications. The US Food and Drug Administration issued a
black box warning highlighting a 60-70% increased risk of death when these
medications are used for the management of dementia.
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As a result of this academic detailing program, one would expect to see a reduction in
the volume of prescriptions for antipsychotic medications filled by PACE enrollees.

The analysis measured the prescribing of visited clinicians in the 12 months before and
after they participated in the PACE academic detailing session. The date the
educational session occurred was the index date with each 30-day period in the 12
months before and after the index date divided into intervals to assess changes over
time. The cohort was comprised of prescribers with prescriptions for a full year after the
educational session. The analysis included paid claims data to quantify the number of
prescriptions for antipsychotic medications and the number of patients during each 30-
day interval.

Because of the slight downward trend in prescriptions reimbursed by PACE over time,
as well as the number of PACE beneficiaries during this time, the analysis weighted
each prescriber by individual level of total prescriptions and total PACE beneficiaries
during each interval to more accurately define the impact.

Prescribers in the analysis wrote, on average, one or more APM prescriptions per
month in the 12 months before the intervention. The outcomes examined were rates of
prescribing of APM prescriptions and rates of PACE beneficiaries who filled a
prescription for an APM. In addition, rates of APM prescribing in those classified as
‘responders’ to the message were studied. This data will be used in conjunction with
the evaluation of other modules to show which prescribers appear to be most
responsive to the educational program.

Of the 662 unique prescribers who took part in the PACE Academic Detailing Program
for this module, 621 met the inclusion criteria and were identified in the PACE claims
dataset with at least one year of post-visit claims. Of these, 377 had prescribed an
APM at least once to a PACE beneficiary in the 12 months before the intervention.
There were 178 who prescribed higher volumes of APMs (12 or more) to PACE
beneficiaries.

COHORT FOR APM MODULE EVALUATION

Number of prescribers who participated in this module 662
Number of participating prescribers matched with PACE prescribers (2010-2014) 653
Number of prescribers with one year of post visit prescriptions (intervention date <= 31

621
March 2013)
Number of higher volume prescribers, defined as 12 or more APM prescriptions in the 12 178

months preceding the intervention

Weighting the volume of APM prescription for each prescriber by the number of
prescriptions in that interval yielded the rate of APM prescribing per 1,000 prescriptions.

The impact of the program is clearly visible in the next figure, with lower rates of
prescribing of APMs in the 12 months after the intervention. Combining the data before
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the intervention and comparing it to the 12 months after, the average rate of APM RXx
per 1,000 prescriptions by higher volume prescribers fell from 15.64 to 13.75; a
reduction of 12.2% (p=0.0235; paired t-test).

MEAN RATE OF APM Rx PER 1,000 Rxs PER PRESCRIBER

FOR HIGHER VOLUME PRESCRIBERS (n=178
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In the next figure, there are similar reductions seen when viewing the number of PACE
beneficiaries who received an APM. The reduction in the number of beneficiaries
prescribed an antipsychotic medication is maintained even after controlling for the
overall reduction in number of PACE beneficiaries prescribed.

VOLUME OF APM PRESCRIPTIONS
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For every 1,000 patients with prescriptions from these prescribers, the number of
patients issued an APM prescriptions fell from an average of 44.9 in the year before the
intervention, to 39.3 after the intervention, a relative reduction of 12.5%; (p=0.0185,
paired t-test).

MEAN RATE OF APM PATIENTS PER 1,000 PATIENTS
PER PRESCRIBER, FOR HIGHER VOLUME PRESCRIBERS (n=178)
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By addressing the use of antipsychotic medications in the PACE population, the PACE
Academic Detailing Program succeeded in reducing the number of prescriptions written
by providers who participated in the program for these overused and often dangerous
medications. The evaluation found a significant decline in both the volume of prescribing
and the number of PACE benéeficiaries taking an antipsychotic medication.

Qualitative Feedback

At the end of each educational session, the academic detailer records specifics on how
the messages were received by the prescriber. This provides Alosa with valuable insight
on the program, and helps the clinical educator reflect on how they presented the
message so that they can engage in continuous quality improvement. Below are direct
comments from clinicians participating in the program. Feedback on other modules is
available from the PACE Program office.

Managing Pain in the Elderly

A practitioner stated that she finds this information very helpful in terms of how long pain medications
should be prescribed to patients. She also noted that she has always felt that the program is extremely
useful for her practice.

Many practitioners have commented that they are very excited to learn about the PMP [the Pennsylvania
Prescription Monitoring Program] and looking forward to using it. They have all expressed interest in the
details of it, as it will be helpful for their practice.
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A practitioner provided feedback that he tries to incorporate non-pharmacological treatments but patients
sometimes want a quick fix. He was interested in lack of data for long-term opioid use, as this will help
him validate his rationale with his patients to use some non-pharmacological forms of treatment.

Evaluation and Management of Alzheimer's Disease and Related Disorders

This prescriber discussed how uncertain she is to prescribe Alzheimer’'s medications due to efficacy and
side effects. She said the information we provided was most helpful in determining what to do. She also
felt that the caregiver resources that we provided were very comprehensive.

A clinical educator described a visit in which the practitioner stated that he uses the Mini-Cog assessment
and stated that the information she provided him was very useful. The practitioner appreciated that our
reference card supports the use of the Mini-Cog assessment tool. He told the detailer that he feels it is
nice to have evidence come in the form of unbiased material.

During a discussion between a clinical educator and a physician, the physician stated, "It's good to see
PACE put their money where it is effective and worth the expense. | always want to get this type of
information. This makes sense to spend money on this program!"

Preventing Falls in the Elderly: What Primary Care Clinicians Can Do to Reduce Injury and Death
A practitioner mentioned that the falls topic has been the best he has been detailed on. He has never had
someone spend time to speak with him about prevention of falls. This topic is what matters most for his
patient population.

A clinical educator recounted a visit where she could hear the doctor and CRNP discussing how the office
needed to implement the TUG [Timed Up and Go test] immediately. During another office visit, the staff
measured the TUG distance while our detailer was still talking.

Another clinical educator reported that many of the doctors they have visited like and plan to use AAA
[Area Agency on Aging] resources and Falls Home Safety Checklist with their patients, especially those
who wish to live independently without home health agents in their homes.

Smoking and COPD: Helping Patients Breathe Easier
A significant proportion of doctors were not familiar with the new guidelines, but more were eager to begin
using them if they weren't already.

Doctors and nurses often tell our clinical educators how the material influences the clinical decisions they
are making, specifically around prescribing practices, and will sometimes make changes as indicated on
the survey.

Multiple doctors were very receptive to the program material and noted that the information kept them
updated on unbiased evidence-based information, drug recommendations, and guidelines.

Weighing the Evidence on Obesity and Its Management
Multiple doctors mentioned how much they enjoyed the obesity topic, its relevance to their patients, and
how frequently they recommend and print information about the Mediterranean diet as a reference tool.

Many of the doctors expressed gratitude for the brochures and tear-off pads so that they can easily
provide their patients with key information around weight and obesity as an alternative to using
medication. One doctor expressed eagerness to pass along a brochure to a single mother with four
overweight kids.

Upon visiting with a new clinician, the doctor expressed how grateful she was to have such a helpful

resource. She said it was relevant information that would help her engage with her new patients as she
began building a practice in this new location.
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Visit Metrics

The two tables below show the total number of educational visits each year, and the
number of unique provider types educated. As the primary target for the program,
physicians continue to represent the majority of prescribers taking part in the program.
However, nurse practitioners and physician assistants are visited as well.

EDUCATIONAL VISITS BY CONTRACT YEAR

PRESCRIBER TYPE | 2011-2012 | 2012-2013 | 2013-2014
Physician 2,067 1,788 1,746
Physician Assistant 223 253 249
Nurse Practitioner 173 193 227
Other 4 2 0
Total 2,467 2,236 2,222

UNIQUE PROVIDERS EDUCATED IN EACH CONTRACT YEAR

PRESCRIBER TYPE | 2011-2012 | 2012-2013 | 2013-2014
Physician 742 624 607
Physician Assistant 79 89 90
Nurse Practitioner 64 78 83
Other 2 1 0
Total 887 792 780
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APPENDIX B

THE PACE/PACENET MEDICAL EXCEPTION PROCESS

BACKGROUND:

Act 134-96, the State Lottery Law, requires publication and dissemination of the medical exception process used by
the Department of Aging for the Pharmaceutical Assistance Contract for the Elderly (PACE) and for the
Pharmaceutical Assistance Contract for the Elderly Needs Enhancement Tier (PACENET). Specifically, the
legislation addresses the medical exception process with regard to generic substitution when an A-rated
therapeutically equivalent medication is available. The law further requires that the Department of Aging distribute
the medical exception process to providers and recipients in the Program.

THE MEDICAL EXCEPTION PROCESS:

Through the online claims processing system, the PACE/PACENET Program provides prospective therapeutic
review of prescriptions before the pharmacist dispenses the medication to the cardholder. The review checks for
potential drug interactions, duplicative therapies, over-utilization, under-utilization and other misutilization. The
Department of Aging, of course, recognizes the possibility of exceptional circumstances in connection with the
application of therapeutic criteria and reimbursement edits. A medical exception will be considered by the Program
when the cardholder’s physician indicates the diagnosis, medical rationale, anticipated therapeutic outcomes, the
expected length of exception therapy, and the last trial at alternative therapy.

Act 134-96 requires a pharmacist to dispense the A-rated, therapeutically equivalent, generic drug to the cardholder
if they have a prescription for a multi-source brand product. If a cardholder seeks an exception to this mandate, a
pharmacist may request a short term medical exception at the time of dispensing by calling 1-800-835-4080. The
PACE Program may grant a 30-day medical exception if requested. Immediately following approval of the
exception, the Program sends a follow-up letter to the cardholder’s prescribing physician. This letter serves as
notice that the Program granted a temporary medical exception to the mandatory substitution requirement. The
letter seeks the therapeutic rationale for continuing the medical exception. The Program allows 30 days for the
return of the written medical exception request from the prescriber. If the Program does not receive written
documentation, the short term medical exception will expire. If the prescriber does respond to the letter and
provides appropriate information, the Program may grant a longer medical exception period. The cardholder may
continue to obtain the brand medication without paying the extra cost of a generic differential.

The Program may refer a request to a physician consultant or to a therapeutics committee for special review and
consideration. The cardholder will receive a short term medical exception until completion of the review process.

If the Program denies a request for a medical exception to the mandatory generic requirement, the cardholder may
opt to continue using the brand multi-source product and, then, pay the generic differential. If this occurs, the
pharmacist must collect the copay for the brand name product plus 70 percent of the average wholesale price of the
brand name product from the cardholder.

Please direct questions regarding the implementation of the medical exception process to 1-800-835-4080 or in
writing to:

Mr. Thomas M. Snedden

Director, Bureau of Pharmaceutical Assistance

Pennsylvania Department of Aging

555 Walnut Street, 5" Floor

Harrisburg, PA 17101-1919

Source: Pennsylvania Bulletin, Vol. 26, No. 52, December 28, 1996; address change December 8, 1997.
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APPENDIX C
AMERICAN HOSPITAL FORMULARY SERVICE (AHFS) CLASSIFICATIONS
FOR THERAPEUTIC CLASSES USED IN REPORT

The American Hospital Formulary Service (AHFS) provides a universal standard of drug classification. Listed below are the
AHFS classifications corresponding to the drug classes reported in the tables and figures of this report.

Name of Therapeutic Class AHES Classification
Anti-infective agents 08
Quinolones 08:12.18
Cephalosporins 08:12.06
Antineoplastic agents 10
Autonomic drugs 12
Anticholinergics 12:08
Adrenergic agents 12:12
Blood formation and coagulation agents 20
Cardiovascular drugs 24
Cardiac drugs 24:04 or any below
Angiotensin receptor blockers 24:32.08
ACE inhibitors 24:32.04
Cardiac glycosides 24:04.08
Antiarrhythmic agents 24:04.04
Beta blockers 24:24
Calcium channel blockers 24:28
Lipid-lowering agents 24:06
Antihypertensive agents 24:08, 20
Vasodilating agents 24:12
Analgesics/antipyretics 28:08
NSAID's/COX-2 Inhibitors 28:08.04
Opiate agonists 28:08.08
Psychotropic drugs 28:12,16, 20, 24, 28
Anxiolytics, sedatives, hypnotics 28:24
Antidepressants 28:16.04
Antipsychotic agents 28:16.08
Replacement solutions 40:12
Diuretics 40:28, 24:32.20, 52:40.12
Loop diuretics 40:28.08
Thiazide diuretics 40:28.20, 24
Potassium-sparing diuretics 40:28.16, 24:32.20
Respiratory tract agents 48
Eye, ear, nose and throat preparations 52
Gastrointestinal agents 56
Ho-receptor antagonists (H>RA's) 56:28.12
Proton pump inhibitors 56:28.36
Miscellaneous anti-ulcer agents 56:28.28, 56:28.32
Hormones and synthetic substances 68
Adrenals and comb. 68:04
Estrogens and comb. 68:16.04 and selected other products
Antidiabetic agents (including insulin) 68:20
Thyroid and antithyroid agents 68:36
Drugs for osteoporosis multiple classes

(68:16.12, 68:24, 92:24)

Theophylline and related smooth muscle relaxants 86:16

SOURCE: AHFS Drug Information
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APPENDIX D

PACE

PROSPECTIVE DRUG

UTILIZATION REVIEW

CRITERIA

Updated 4/15/2015
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Angiotensin Converting Enzyme Inhibitors - Criteria Elements and Implementation Dates

e Drug N?Bme ’ Maximum Initial Dose Maximum Daily Dose Duplicate Therapy
CiEls (B MG Per Day [Date Begun MG Per Day Date Begun Class Date Begun
Benazepril N Less than or equal to Concurrent with other
otensin mg/da nhibitors
(L in) No Criteria 80 mg/day 05/15/99 ACE Inhib 05/15/99
Captopril I Less than or equal to Concurrent with other
apoten mg/day nhibitors
C No Criteria 450 ma/d 05/15/99 ACE Inhib 05/15/99
Enalapril . Less than or equal to Concurrent with other
(Vasotec) No Criteria 40 mg/day 10/18/95 ACE Inhibitors 10/22196
Fosinopril I Less than or equal to Concurrent with other
onopri mg/da nhibitors
Monopril No Criteria 80 mg/day 10/18/95 ACE Inhib 10/22/96
Lisinopril I Less than or equal to Concurrent with other
rinivi mg/day nhibitors
Prinivil No Criteria 40 ma/d 10/18/95 ACE Inhib 10/22/96
Quinapril o Less than or equal to Concurrent with other
(Accupril) No Criteria 80 mg/day 10/18/95 ACE Inhibitors 10/22196
Ramipril _ Less than or equal to Concurrent with other
(Altace) No Criteria 20 mg/day 10/18/95 ACE Inhibitors 10/22/96
Moexipril I Less than or equal to Concurrent with other
(Univasc) No Criteria 30 mg/day 01/12/98 ACE Inhibitors 01/12/98
Perindopril I Less than or equal to Concurrent with other
(Aceon) No Criteria 16 mg/day 05/13/02 ACE Inhibitors 05/13/02

Angiotensin Il Receptor Antagonists - Criteria Elements and Implementation Dates

Drug Name _ - _ _ _
Generic Maximum Initial Dose Maximum Daily Dose Duplicate Therapy
(Brand) MG Per Day |Date Begun MG Per Day Date Begun Class Date Begun
Valsartan o Less than or equal to o
(Diovan) No Criteria 320 mg/day 08/18/97 No Criteria
Losartan o Less than or equal to o
(Cozaar) No Criteria 100 mg/day 04/22/98 No Criteria
Candesartan . Less than or equal to o
(Atacand) No Criteria 32 mg/day 05/19/99 No Criteria
Irbesartan No Criteria .. |tessthanorequalto)  gg1qqq No Criteria
(Avapro) 300 mg/day
Eprosartan I Less than or equal to L
(Teveten) No Criteria 800 mg/day 10/08/01 No Criteria
Telmisartan o Less than or equal to L
(Micardis) No Criteria 80 mg/day 10/08/01 No Criteria
Olmegartan No Criteria Less than or equal to 08/19/03 No Criteria
(Benicar) 40 mg/day

111




Beta Blockers - Criteria Elements and Implementation Dates

Drug Name

Generic Maximum Initial Dose Maximum Daily Dose Duplicate Therapy
(Brand) MG Per Day |Date Begun MG Per Day Date Begun Class Date Begun
ey | oo | |l asses | ORI | sa00s
(T/ztﬁgfr:’l:]) No Criteria Lessztggr;n‘;r/gg;’a' ©  1018/95 Conég:;egfo"‘c’::';r‘;ther 10/18/95
om0l | Nociern | - [Wehamoswalel g | Comcuremwnoer | gg0s
fggﬁfg%' No Criteria . |less tlrgagq;/r dfii'/“a' ©| 1018195 Conég:;egfo"‘c’tgr‘;ther 10/18/95
(N;?r?]egg;?]'e) No Criteria Lesszgz)%”rgé;’j‘;‘;a' ©  1018/95 Conég:;egfo"ztzr‘;ther 10/18/95
peonor | Nociera | | oenalt) e | St oner | g
ool | Nocrern | [\ morenalo] gnges | Conemnaner | gy
oo | Nocherin | |lempmoednnl guges | Conremwnoner | gge
Ty | ocnera | [ Imamal dongns | CTRITINENT | son00s
i B I B I [ =t
ol | Nocrera | - |MSfanoremalte) gggs | Cotcurenwihomer | gge
ot | Nocrteta | . [LSSbanoremalto) ggeg | Corcurenuihomer | ggeg
exengedraease| NoGrera | - |LeSShanorewalio) gypgq, | Concurentuihoter | gyq,
(Innopran XL)

(Bigsge) No Criteria Less;gg%‘;r/g;';a' ©  1018/95 CO”QZ:;‘ESI‘O‘ZEZ;Q‘“GF 10/18/95
sy | Nocera | . |lesbmoremalte) gggs | Corcurenuioner | gge;
ool | Nocrtera | |yl gngey | Coramenmboner | g0
ngf:;')(" No Criteria Lessltggr:n‘;r/g;';a' ©  oss/e7 Congg:;eglto"gtgr‘s"her 08/18/97

Cardiac Glycosides - Criteria Elements and Implementation Dates

Drug Name
Generic Maximum Initial Dose Maximum Daily Dose Duplicate Therapy
(Brand) MG Per Day MG Per Day Date Begun Class Date Begun
Digoxin o Less than or equal to o
(Lanoxin) No Criteria 375 mg/day 10/18/95 No Criteria
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Calcium Channel Blockers - Criteria Elements and Implementation Dates

Drug Name
Generic Maximum Initial Dose Maximum Daily Dose Duplicate Therapy
(Brand) MG Per Day |Date Begun MG Per Day Date Begun Class Date Begun
Concurrent with Other
Amlodipine NG Criteria Less than or equal to 12/09/95 Calcium Channel 12/09/95
(Norvasc) 10 mg/day Blockers
Concurrent with Other
Bepridi No Criteria .. |tessthanorequalto) g g/95 Calcium Channel 10/18/95
(Vascor) 400 mg/day Blockers
Concurrent with Other
Diltiazem o Less than or equal to Calcium Channel
(Cardizem) No Criteria 360 mg/day 10/18/95 Blockers 10/18/95
Concurrent with Other
Diltiazem CD o Less than or equal to Calcium Channel
(Cardizem CD) No Criteria 540 mg/day 05/15/99 Blockers 10/15/95
o Concurrent with Other
Felodipine No Criteria . |tessthanorequaltol 5 g/95 Calcium Channel 10/18/95
(Plendil) 20 mg/day Blockers
o Concurrent with Other
Isradlplpe No Criteria Less than or equal to 10/18/95 Calcium Channel 10/18/95
(DynaCirc) 20 mg/day Blockers
Concurrent with Other
Nicardipine o Less than or equal to Calcium Channel
(Cardene) No Criteria 120 mg/day 10/18/95 Blockers 10/18/95
o Concurrent with Other
leedlplne No Criteria Less than or equal to 10/18/95 Calcium Channel 10/18/95
(Procardia) 120 mg/day Blockers
Concurrent with Other
Verapamil o Less than or equal to Calcium Channel
(Calan, Isoptin) No Criteria 480 mg/day 10718/95 Blockers 10718/95
_ o Concurrent with Other
Nisoldipine No Criteria Less than or equal to 08/18/97 Calcium Channel 08/18/97
(Sular) 60 mg/day Blockers
Amlodipine & Less than or equal to Cogg;::rire;tg:t:ngger
Atorvastatin No Criteria 80 mg/day (based on 02/14/05 E;JIockers 02/14/05
(Caduet) Atorvastatin)

Kinase Inhibitors - Criteria Elements and Implementation Dates

Drug Name

Generic Maximum Initial Dose Maximum Daily Dose Duplicate Therapy

(Brand) MG Per Day |Date Begun MG Per Day Date Begun Class Date Begun
Cabozantinib No Criteria Less than or equal to No Criteria

(Cametriq)

180 mg/day
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Lipid Lowering Agents - Criteria Elements and Implementation Dates

Drug Name Max. Initial Dose Maximum Daily Dose Duplicate Therapy Duration of Therapy
Generic MG per Date Date Date Date
(Brand) Day Begun MG Per Day Begun Class Begun Period Begun

Fluvastatin No Criteria Less than or equal to | 04/15/97 | Concurrent HMG- | 04/15/97 | No Criteria
(Lescol) 80 mg/day Co A Reductase

Inhibitors
Simvastatin No Criteria Less than or equal to | 05/15/99 | Concurrent HMG- | 04/15/97 | No Criteria
(Zocor) 80 mg/day Co A Reductase
Inhibitors
Lovastatin No Criteria Less than or equal to | 04/15/97 | Concurrent HMG- | 04/15/97 | No Criteria
(Mevacor) 80 mg/day Co A Reductase
Inhibitors
Pravastatin No Criteria Less than or equal to | 04/15/97 | Concurrent HMG- | 04/15/97 | No Criteria
(Pravachol) 80 mg/day Co A Reductase
Inhibitors
Atorvastatin No Criteria Less than or equal to | 12/04/97 | Concurrent HMG- | 12/04/97 | No Criteria
(Lipitor) 80 mg/day Co A Reductase
Inhibitors
Ezetimibe No Criteria Less than or equal to | 03/29/04 No Criteria No Criteria
(Zetia) 10 mg/day

Rosuvastatin | Less than or | 02/14/05 | Less than or equal to | 02/14/05 | Concurrent HMG- | 02/14/05 | No Criteria

(Crestor) equal to 5 mg 40 mg/day Co A Reductase
Inhibitors
Antiplatelet Agents - Criteria Elements and Implementation Dates

Drug Name Max. Initial Dose Maximum Daily Dose Duplicate Therapy Duration of Therapy
Generic MG per Date Date Date Date
(Brand) Day Begun MG Per Day Begun Class Begun Period Begun
. No Criteria Less than or equal to | 04/10/00 No Criteria No Criteria

Cilostazol 200 mg/day
(Pletal)
. o No Criteria Less than or equal to | 05/15/99 No Criteria No Criteria

Tlclc_>p|_d|ne 500 mg/day
(Ticlid)

. No Criteria Less than or equal to | 10/08/01 No Criteria No Criteria

Clqpldogrel 75 mg/day
bisulfate
(Plavix)

Aspirin/ No Criteria Less than or equal to | 10/08/01 No Criteria No Criteria
dipyridamole 50 mg/400 mg/day

(Aggrenox)
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Oral Antihyperglycemic Agents - Criteria Elements and Implementation Dates

Drug Name Max. Initial Dose Maximum Daily Dose Plan Protocol Duplicate Therapy
Generic MG per Date Date Date Date
(Brand) Day Begun MG Per Day Begun Class Begun Period Begun

Rosiglitazone No Criteria Less than or equal to | 04/10/00 New therapy 01/06/09 | No Criteria
(Avandia) 8 mg/day denied for

reimbursement
Metformin No Criteria Less than or equal to | 04/10/00 No Criteria No Criteria
(Glucophage) 2550 mg/day
Acarbose No Criteria Less than or equal to | 04/10/00 No Criteria No Criteria
(Precose) 300 mg/day

Repaglinide No Criteria Less than or equal to | 04/10/00 No Criteria No Criteria
(Prandin) 16 mg/day
Miglitol No Criteria Less than or equal to | 04/10/00 No Criteria No Criteria
(Glyset) 300 mg/day

Pioglitazone No Criteria Less than or equal to | 10/08/01 | Prior therapy with No Criteria
(Actos) 45 mg/day either metformin,

a sulfonylurea or
insulin in the
previous 60 days.

Nateglinide No Criteria Less than or equal to | 10/08/01 No Criteria No Criteria
(Starlix) 360 mg/day

Glyburide/ No Criteria Less than or equal to | 10/08/01 No Criteria No Criteria

metformin 20 mg/2000 mg/day
(Glucovance)

Pioglitazone/ No Criteria Less than or equal to | 06/02/09 No Criteria No Criteria

glimepride 30 mg/day
(Duetact)

Sagliptin No Criteria Less than or equal to | 12/14/10 No Criteria No Criteria
(Onglyza) 5 mg/day
Sitagliptin No Criteria 04/01/11 | Prior therapy with No Criteria
(Januvia) either metformin,
a sulfonylurea or
insulin in the
previous 60 days.

Thioglitazones — Additional Criteria Elements and Implementation Dates

Drug Name Generic (Brand) Step Therapy Date Begun
Rosiglitazone and combinations Medical exception required 1/6/2009
(Avandia, Avandamet, Avandaryl)
Pioglitazone (Actos) Previous therapy required with a 1/6/2009
sulfonylurea, metformin or insulin.
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Non-Steroidal Anti-Inflammatory Agents (NSAIDS) - Criteria Elements and Implementation Dates

Drug Name Maximum Daily Dose Maximum Duration Duplicate Therapy
Generic (Brand) MG Per Day Date Begun Period Date Begun Class Date Begun
Aspirin (Legend) Less than or equal 08/06/94 No Criteria Concurrent NSAIDS 08/16/92
(Easprin, Zorprin) to 6000 mg/day

Choline Magnesium Less than or equal 10/28/94 No Criteria Concurrent NSAIDS 10/28/94
Sulfate (Trilisate) to 3000 mg/day
Diclofenac (Voltaren) Less than or equal 03/29/95 No Criteria Concurrent NSAIDS | 08/16/92
(Normal Release) to 225 mg/day
Diclofenac (Cataflam) Less than or equal 10/28/94 No Criteria Concurrent NSAIDS 10/28/94
(Quick Release) to 200 mg/day
Diflunisal Less than or equal 07/05/93 No Criteria Concurrent NSAIDS | 08/16/92
(Dolobid) to 1500 mg/day
Etodolac Less than or equal 07/05/93 No Criteria Concurrent NSAIDS | 08/16/92
(Lodine) to 1200 mg/day
Fenoprofen Less than or equal 07/05/93 No Criteria Concurrent NSAIDS | 08/16/92
(Nalfon) to 3200 mg/day
Flurbiprofen Less than or equal 07/05/93 No Criteria Concurrent NSAIDS | 08/16/92
(Ansaid) to 300 mg/day
Ibuprofen Less than or equal 07/05/93 No Criteria Concurrent NSAIDS | 08/16/92
(Motrin) to 3200 mg/day
Indomethacin Less than or equal 07/05/93 No Criteria Concurrent NSAIDS | 08/16/92
(Indocin) to 200 mg/day
Indomethacin SR Less than or equal 07/05/93 No Criteria Concurrent NSAIDS | 08/16/92

(Indocin SR) to 200 mg/day

Ketoprofen Less than or equal 07/05/93 No Criteria Concurrent NSAIDS 08/16/92
(Orudis, Oruvail) to 300 mg/day

Ketorolac (Toradol)

I.M. Therapy Less than or equal 7/15/1993 5 days/ 05/15/95 | Concurrent NSAIDS | 08/16/92

to 60 mg/day 30 days

Oral Therapy Less than or equal 07/05/93 5 days/ 05/15/95 | Concurrent NSAIDS | 08/16/92

to 40 mg/day 30 days
Meclofenamate Less than or equal 07/05/93 No Criteria Concurrent NSAIDS | 08/16/92

(Meclomen) to 400 mg/day

Mefenamic Acid Less than or equal 07/05/93 No Criteria Concurrent NSAIDS | 08/16/92
(Ponstel) to 1250 mg/day

Nabumetone Less than or equal 07/05/93 No Criteria Concurrent NSAIDS 08/16/92
(Relafen) to 2000 mg/day

Naproxen Less than or equal 07/05/93 No Criteria Concurrent NSAIDS | 08/16/92

(Naprosyn) to 1500 mg/day

Naproxen Sodium Less than or equal 07/05/93 No Criteria Concurrent NSAIDS 08/16/92
(Anaprox) to 1650 mg/day
Oxaprozin Less than or equal 07/05/93 No Criteria Concurrent NSAIDS | 08/16/92
(Daypro) to 1800 mg/day
Piroxicam Less than or equal 07/05/93 No Criteria Concurrent NSAIDS | 08/16/92
(Feldene) to 40 mg/day
Salsalate Less than or equal 10/28/94 No Criteria Concurrent NSAIDS 10/28/94
(Disalcid) to 3000 mg/day
Sulindac Less than or equal 07/05/93 No Criteria Concurrent NSAIDS 08/16/92
(Clinoril) to 400 mg/day
Tolmetin Less than or equal 07/05/93 No Criteria Concurrent NSAIDS 08/16/92
(Tolectin) to 2000 mg/day
Meloxicam Less than or equal 05/13/02 No Criteria Concurrent NSAIDS | 05/13/02
(Mobic) to 15 mg/day
Diclofenac Epolamine No Criteria --- Concurrent NSAIDS 03/10/09
(Flector Patch)
Diclofenac Potassium Less than or equal 12/14/10 No Criteria Concurrent NSAIDS 12/14/10
(Zipsor) to 100 mg/day
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COX-2 Inhibitors - Criteria Elements and Implementation Dates

Drug Name Generic Maximum Daily Dose Maximum Duration Duplicate Therapy
(el MG Per Day Date Begun Period Date Begun Class Date Begun
Celecoxib Less than or equal 04/10/00 No Criteria Concurrent NSAIDS 04/10/00
(Celebrex) to 400 mg/day
Valdecoxib Less than or equal 08/19/03 No Criteria Concurrent NSAIDS 08/19/03
(Bextra) to 10mg/day

Centrally Acting Analgesics - Criteria Elements and Implementation Dates

Drug Name Generic Maximum Daily Dose Maximum Duration Duplicate Therapy
(BEre) MG Per Day Date Begun Period Date Begun Class Date Begun
Tramadol 300 mg daily if over 75| 12/04/97 No Criteria No Criteria
(Ultram) years of age

400 mg daily if under
75 years of age

Combination Analgesics - Criteria Elements and Implementation Dates

Drug Name Generic Maximum Daily Dose Maximum Duration Duplicate Therapy
(el MG Per Day Date Begun Period Date Begun Class Date Begun
Hydrocodone and Less than or equal 04/22/98 (10 days/ 04/22/98 No Criteria
Ibuprofen to 37.5 mg/day 30 days
(Vicoprofen)

Opiate Agonists - Criteria Elements and Implementation Dates

Drug Name Generic Maximum Daily Dose Duration of Therapy Duplicate Therapy
(EEre) MG Per Day Date Begun Period Date Begun Class Date Begun
Tramadol/acetaminophen Less than or equal 08/20/03 5 days out 08/20/03 No Criteria
(Ultracet) to 300 mg/day of every 30
Agents to Treat Benign Prostatic Hyperplasia - Criteria Elements and Implementation Dates
Drug Name Generic Maximum Daily Dose Maximum Initial Dose Gender Edit
(EEre) MG Per Day Date Begun | MG Per Day | Date Begun | Male/ Female Date Begun
Tamsulosin HCI No Criteria - No Criteria - Male Only 01/04/07
(Flomax)
Dutasteride No Criteria - No Criteria - Male Only 02/22/07
(Avodart)
Finasteride No Criteria - No Criteria - Male Only 02/22/07
(Proscar)
Alfuzosin No Criteria - No Criteria - Male Only 02/22/07
(Uroxatral)
Inhaled Corticosteroids - Criteria Elements and Implementation Dates
Drug Name Generic Maximum Daily Dose Maximum Initial Dose Gender Edit
(Brand) MG Per Day Date Begun | MG Per Day | Date Begun | Male/ Female Date Begun
Budesonide Less than or equal to [ 06/03/09 No Criteria - No Criteria -
(Pulmicort-Respules) 1 mg/day
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Histamine H, Receptor Antagonists - Criteria Elements and Implementation Dates

Maximum Daily Dose

Duration of Therapy

Duplicate Therapy

Drug Name
Generic (Brand) Date . Date Date
MG Per Day Begun Period Begun Class Begun
Cimetidine (Tagamet) .
Mai Less th | 08/16/92 | Uniimited | 10/08/04 770107 PumP Inhibitors and 0 0o
aintenance ess than or equal to nlimite Concurrent H2.
Therapy 1600 mg/day
Famotldlne (Pepcid) e Proton Pump Inhibitors and
Maintenance Less than or equal to 08/16/92 Unlimited | 10/08/04 08/16/92
Concurrent H2.
Therapy 40 mg/day
Nizatidine (Axid) Less than or equal to -
- - Proton Pump Inhibitors and
Maintenance 300 mg/day 08/16/92 Unlimited | 10/08/04 Concurrent H2. 08/16/92
Therapy
Ranltldlne (Zantac) e Proton Pump Inhibitors and
Maintenance Less than or equal to 08/16/92 Unlimited | 10/08/04 Concurrent H2 08/16/92
Therapy 300 mg/day '
Dexlansoprazole -
Proton P Inhibit d
(Dexilant) Lessthanorequalto | 12/14/10 | Unlimited | 03/30/10 | 'Con. ump nniblorsandi —,,0410
Concurrent H2.
60 mg/day
Miscellaneous Gastrointestinal Agents - Criteria Elements and Implementation Dates
Drug Name Maximum Daily Dose Duration of Therapy Duplicate Therapy
Generic (Brand) Date Date Date
MG Per Day Begun Period Begun Class Begun
Metoclopramide Less than or equal to 10/28/94 | No Criteria No Criteria
(Reglan) 60 mg/day
Misoprostol Lessthanorequalto | o7/05/93 | No Criteria | No Criteria
(Cytotec) 800 mcg/day
Omeprazole Less than or equal to 07/05/93 | No Criteria Proton Pump Inhibitors/ 08/28/95
(Prilosec) 40 mg/day H2 Receptor Antagonists
Sucralfate Less than or equal to 07/05/93 | No Criteria No Criteria
(Carafate) 4000 mg/day
Lansoprazole Less than or equal to 08/28/95 | No Criteria Proton Pump Inhibitors/ 08/28/95
(Prevacid) 30 mg/day H2 Receptor Antagonists
Pantoprazole Less than or equal to 10/08/01 | No criteria Proton Pump Inhibitors/ 10/08/01
(Protonix) 40 mg/day H2 Receptor Antagonists
Esomeprazole Less than or equal to 10/08/01 | No criteria Proton Pump Inhibitors/ 10/08/01
(Nexium) 40 mg/day H2 Receptor Antagonists
Rabeprazole Less than or equal to 10/08/01 | No Criteria Proton Pump Inhibitors/ 10/08/01
(Aciphex) 20 mg/day H2 Receptor Antagonists
Naproxen and 1000 mg (based on 02/14/05 No Criteria No Criteria ---
Lansoprazole Naproxen)
(Prevacid NapraPAC)
Agent to Treat Irritable Bowel - Criteria Elements and Implementation Dates
Drug Name Maximum Daily Dose Maximum Initial Dose Gender Edit
Generic (Brand) Date Date Date
MG Per Day Begun mg/day Begun Male/Female Begun
Alosetron No Criteria No Criteria | No Criteria | No Criteria Female only 10/18/04
(Lotronex)
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Antipsychotics - Criteria Elements and Implementation Dates

Drug Name Maximum Initial Dose Maximum Daily Dose Duplicate Therapy
Generic Date Date
(Brand) MG Per Day Begun MG Per Day Begun Class Date Begun
Chlorpromazine Less than or equal to 01/16/95 Less than or equal to 01/16/95 No Criteria
(Thorazine) 50 mg/day 200 mg/day
Clozapine Less than or equal to 01/16/95 Less than or equal to 08/18/97 No Criteria
(Clozaril) 25 mg/day 100 mg/day
Fluphenazine Less than or equal to 01/16/95 Less than or equal to 01/16/95 No Criteria
(Prolixin) 1 mg/day 10 mg/day
Haloperidol Less than or equal to 01/16/95 Less than or equal to 01/16/95 No Criteria
(Haldol) 1 mg/day 10 mg/day
Loxapine Less than or equal to 01/16/95 Less than or equal to 01/16/95 No Criteria
(Loxitane) 20 mg/day 100 mg/day
Mesoridazine Less than or equal to 01/16/95 Less than or equal to 01/16/95 No Criteria
(Serentil) 30 mg/day 125 mg/day
Perphenazine Less than or equal to 01/16/95 Less than or equal to 01/16/95 No Criteria
(Trilafon) 8 mg/day 24 mg/day
Risperidone Less than or equal to 01/16/95 Less than or equal to 6 01/16/95 No Criteria
(Risperdal & 0.5 mg/day mg/day
Risperdal-M)
Thioridazine Less than or equal to 01/16/95 Less than or equal to 01/16/95 No Criteria
(Mellaril) 50 mg/day 200 mg/day
Thiothixene Less than or equal to 01/16/95 Less than or equal to 01/16/95 No Criteria
(Navane) 4 mg/day 20 mg/day
Trifluoperazine Less than or equal to 01/16/95 Less than or equal to 01/16/95 No Criteria
(Stelazine) 2 mg/day 10 mg/day
Quetiapine Less than or equal to 04/22/98 Less than or equal to 04/22/98 No Criteria
(Seroquel) 50 mg/day 400 mg/day
Olanzapine Less than or equal to 08/18/97 Less than or equal to 08/18/97 No Criteria
(Zyprexa) 2.5 mg/day 10 mg/day
Ziprasidone No Criteria 160 mg per day Oral 08/19/03 No Criteria
(Geodon) 40 mg/day IM
Aripiprazole No Criteria Less than or equal to 08/19/03 No Criteria
(Abilify) 15 mg/day
Aripiprazole, Ext.
Release Injectible Reimbursement required documentation of inability to use standard Epi Pen. 5/13/2013
(Abilify Maintena)
Paliperidone No Criteria Less than or equal to 06/02/09 No Criteria
(Invega) 12 mg/day
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Antidepressants (SSRI, SSNRI) - Criteria Elements and Implementation Dates

Maximum Initial Dose

Drug Name Maximum Daily Dose Duplicate Therapy
Generic Date Date
(Brand) MG Per Day Begun MG Per Day Begun Class Date Begun
Amitriptyline Less than or equal to 01/16/95 Less than or equal to 01/16/95 No Criteria
(Elavil) 75 mg/day 250 mg/day
Amoxapine Less than or equal to 01/16/95 Less than or equal to 01/16/95 No Criteria
(Asendin) 75 mg/day 300 mg/day
Bupropion Less than or equal to 01/16/95 Less than or equal to 01/16/95 No Criteria
(Wellbutrin) 200 mg/day 450 mg/day
Citalopram Less than or equal to 05/15/99 Less than or equal to 05/15/99 No Criteria
(Celexa) 20 mg/day 40 mg/day
Clomipramine Less than or equal to 01/16/95 Less than or equal to 01/16/95 No Criteria
(Anafranil) 50 mg/day 250 mg/day
Desipramine Less than or equal to 01/16/95 Less than or equal to 01/16/95 No Criteria
(Norpramin) 75 mg/day 250 mg/day
Doxepin Less than or equal to 01/16/95 Less than or equal to 01/16/95 No Criteria
(Sinequan) 75 mg/day 250 mg/day
Fluoxetine Less than or equal to 01/16/95 Less than or equal to 01/16/95 No Criteria
(Prozac) 20 mg/day 60 mg/day
Imipramine Less than or equal to 01/16/95 Less than or equal to 01/16/95 No Criteria
(Tofranil) 75 mg/day 250 mg/day
Isocarboxazid Less than or equal to 01/16/95 Less than or equal to 01/16/95 No Criteria
(Marplan) 30 mg/day 50 mg/day
Maprotiline Less than or equal to 01/16/95 Less than or equal to 01/16/95 No Criteria
(Ludiomil) 50 mg/day 200 mg/day
Mirtazapine Less than or equal to 8/18/97 Less than or equal to 08/18/97 No Criteria
(Remeron) 15 mg/day 45 mg/day
Nefazodone No Criteria Less than or equal to 08/28/95 No Criteria
(Serzone) 600 mg/day
Nortriptyline Less than or equal to 01/16/95 Less than or equal to 01/16/95 No Criteria
(Pamelor) 50 mg/day 150 mg/day
Paroxetine Less than or equal to 01/16/95 Less than or equal to 01/16/95 No Criteria
(Paxil) 20 mg/day 40 mg/day
Phenelzine Less than or equal to 01/16/95 Less than or equal to 01/16/95 No Criteria
(Nardil) 45 mg/day 90 mg/day
Protriptyline Less than or equal to 01/16/95 Less than or equal to 01/16/95 No Criteria
(Vivactil) 15 mg/day 40 mg/day
Sertraline Less than or equal to 01/16/95 Less than or equal to 01/16/95 No Criteria
(Zoloft) 50 mg/day 200 mg/day
Tranylcypromine Less than or equal to 01/16/95 Less than or equal to 01/16/95 No Criteria
(Parnate) 30 mg/day 60 mg/day
Trazodone Less than or equal to 01/16/95 Less than or equal to 01/16/95 No Criteria
(Desyrel) 150 mg/day 400 mg/day
Trimipramine Less than or equal to 01/16/95 Less than or equal to 01/16/95 No Criteria
(Surmontil) 75 mg/day 250 mg/day
Venlafaxine Less than or equal to 01/16/95 Less than or equal to 01/16/95 No Criteria
(Effexor) 75 mg/day 225 mg/day
Paroxetine Less than or equal to 08/19/03 Less than or equal to 08/19/03 No Criteria
(Paxil CR) 12.5 mg/day 50 mg/day
Escitalopram Less than or equal to 08/19/03 Less than or equal to 08/19/03 No Criteria
(Lexapro) 10 mg/day 20 mg/day
Bupropion Less than or equal to 02/06/97 Less than or equal to 02/06/97 No Criteria
(Wellbutrin XL) 300 mg/day 400 mg/day
Fluoxetine
(Prozac weekly) Prior to Prozac weekly being approved, 90 days of therapy with Prozac daily is required
Duloxetine No Criteria Less than or equal to 02/11/08 No Criteria
(Cymbalta) 60 mg/day
Desvenlafaxine No Criteria No Criteria Less than or equal to 12/14/10 No Criteria
(Pristiq) 50 mg/day
Bupropion Less than or equal to 12/16/10 Step Therapy 12/14/2010
(Aplenzin) 348 mg/day Requires use of bupropin tablets (not T12 or T24) prior to
Milnacipran No Criteria Max dose 12/14/10 No Criteria
(Savella) 200 mg/day
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Benzodiazepines/Miscellaneous Sedative/Hypnotics - Criteria Elements and Implementation Dates

brug Na.me Maximum Initial Dose Maximum Daily Dose Duration of Therapy Duplicate Therapy
Generic Date Date Date Date
(Brand) MG Per Day Begun | MG Per Day Begun Period Begun Class Begun
Estazolam Less than or equal | 01/16/95 | Less than or equal | 01/16/95 No Criteria --- Concurrent 03/13/00
(Prosom) to 1 mg/day to 2 mg/day Benzodiazepines and
Misc Sed/Hypnotics
Flurazepam Less than or equal | 01/16/95 | Less than or equal | 01/16/95 No Criteria --- Concurrent 03/13/00
(Dalmane) to 15 mg/day to 30 mg/day Benzodiazepines and
Misc Sed/Hypnotics
Quazepam Less than or equal | 01/16/95 | Less than or equal | 01/16/95 No Criteria --- Concurrent 03/13/00
(Doral) to 15 mg/day to 15 mg/day Benzodiazepines and
Misc Sed/Hypnotics
Temazepam Less than or equal | 03/01/94 | Less than or equal | 03/01/94 | 240 mg/6 mos | 03/01/94 Concurrent 03/13/00
(Restoril) to 7.5 mg/day to 15 mg/day Benzodiazepines and
Misc Sed/Hypnotics
Triazolam Less than or equal | 01/31/92 | Less than or equal | 01/31/92 4 mg/6 mos |01/31/92 Concurrent 03/13/00
(Halcion) to .125 mg/day to .25 mg/day Benzodiazepines and
Misc Sed/Hypnotics
Zolpidem Less than or equal | 01/16/95 | Less than or equal | 01/16/95 No Criteria --- Concurrent 10/25/05
(Ambien) to 5 mg/day to 10 mg/day Benzodiazepines and
Misc Sed/Hypnotics
Zolpidem 12/14/10
(Edluar) Step Therapy
Documentation required as to need for sublingual dosage form
Zaleplon No Criteria Less than or equal | 02/19/07 No Criteria -—- Concurrent 10/25/05
(Sonata) to 10 mg/day Benzodiazepines and
Misc Sed/Hvonotics
Zolpidem No Criteria Less than or equal | 11/01/05 No Criteria - Concurrent 10/25/05
(Ambien CR) to 6.25 mg/day Benzodiazepines and
Misc Sed/Hypnotics
Ramelteon No Criteria Less than or equal | 02/19/07 No Criteria -—- Concurrent 10/25/05
(Rozerem) to 8 mg/day Benzodiazepines and
Misc Sed/Hypnotics
Eszopiclone No Criteria Less than or equal | 02/19/07 | No Criteria --- Concurrent 10/25/05
(Lunesta) to 2 mg/day Benzodiazepines and
Misc Sed/Hypnotics
Obsessive-Compulsive Disorder Agent - Criteria Elements and Implementation Dates
Rilly Na.me Maximum Initial Dose Maximum Daily Dose Duration of Therapy Duplicate Therapy
Generic Date Date Date Date
(Brand) MG Per Day Begun | MG Per Day Begun Period Begun Class Begun
Fluvoxamine Less than or equal | 08/28/95 | Lessthan or equal | 08/28/95 | No Criteria No Criteria
(Luvox) to 50 mg/day to 300 mg/day
Benzodiazepines - Criteria Elements and Implementation Dates
Rillg Na.me Maximum Initial Dose Maximum Daily Dose Duration of Therapy Duplicate Therapy
Generic Date Date Date Date
(Brand) MG Per Day Begun MG Per Day Begun Period Begun Class Begun
Alprazolam Less than or equal | 01/16/95 | Less than or equal | 01/16/95 | No Criteria Concurrent 03/13/00
(Xanax) to .75 mg/day to 3 mg/day
Alprazolam Less than or equal | 03/29/04 | Less than or equal | 03/29/04 Only for Panic Disorder
(Xanax XR) to 0.5 mg/day to 6 mg/day
Chlordiazepoxide | Less than or equal | 01/16/95 | Less than or equal | 01/16/95 | No Criteria Concurrent 03/13/00
(Librium) to 20 mg/day to 100 mg/day
Clonazepam Less than or equal | 01/16/95 | Less than or equal | 01/16/95 | No Criteria Concurrent 03/13/00
(Klonopin) to 1 mg/day to 4 mg/day
Clorazepate Less than or equal | 01/16/95 | Less than or equal | 01/16/95 | No Criteria Concurrent 03/13/00
(Tranxene) to 15 mg/day to 60 mg/day
Diazepam Less than or equal | 01/16/95 | Less than or equal | 01/16/95 | No Criteria Concurrent 03/13/00
(Valium) to 5 mg/day to 40 mg/day
Halazepam Less than or equal | 01/16/95 | Less than or equal | 01/16/95 | No Criteria Concurrent 03/13/00
(Paxipam) to 40 mg/day to 40 mg/day
Lorazepam Less than or equal | 01/16/95 | Less than or equal | 01/16/95 | No Criteria Concurrent 03/13/00
(Ativan) to 2 mg/day to 6 mg/day
Oxazepam Less than or equal | 01/16/95 | Less than or equal | 01/16/95 | No Criteria Concurrent 03/13/00
(Serax) to 30 mg/day to 60 mg/day
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Miscellaneous Sedative/Hypnotics - Criteria Elements and Implementation Dates

Drug Name Maximum Initial Dose Maximum Daily Dose Duration of Therapy Duplicate Therapy
Generic Date Date Date Date
(Brand) MG Per Day [Begun MG Per Day Begun Period Begun Class Begun

Amobarbital No Criteria Less than or equal to | 06/07/00 | 14 days out | 06/07/00 | No Criteria
(Amytal) 200 mg/day of every 180

Butabarbital No Criteria Less than or equal to | 11/26/97 | 14 days out | 04/20/98 | No Criteria
(Butisol) 90 mg/day of every 180

Chloral Hydrate No Criteria Less than or equal to | 11/26/97 | 14 days out | 04/20/98 | No Criteria
(Somnote) 1 gm/day of every 180

Ethchlorvynol No Criteria Less than or equal to | 11/26/97 | 14 days out | 06/01/98 | No Criteria
(Placidyl) 500 mg/day of every 180

Secobarbital No Criteria Less than or equal to | 11/26/97 | 14 days out | 06/01/98 | No Criteria
(Seconal) 100 mg/day of every 180

Amobarbital/Secobarbital No Criteria Less than or equal to | 11/26/97 | 14 days out | 04/20/98 | No Criteria
(Tuinal) 50 mg/day of every 180

Anti-Obesity Agents - Criteria Elements and Implementation Dates

Drug Name Maximum Initial Dose Maximum Daily Dose Duration of Therapy Duplicate Therapy
Generic Date Date Date Date
(Brand) MG Per Day [Begun MG Per Day Begun Period Begun Class Begun

concurrent

Sibutramine I Less than or equal to 60 days out with all other
(Meridia) No Criteria 30 mg/day 07126199 | - ¢ every 90 08/09/99 anti-obesity |

medications
concurrent
Phentermine HCL . Less than or equal to 60 days out with all other
(Adipex-P) No Criteria 37.5 mg/day 07126199 | ¢ every 120 08/09/99 anti-obesity |
medications
concurrent
Phendimetrazine o Less than or equal to 60 days out with all other
(Bontril) No Criteria 105 mg/day 07126199 | ¢ every 120 08/09/99 anti-obesity |
medications
concurrent
Diethylpropion o Less than or equal to 60 days out with all other|
(Tenuate) No Criteria 100 mg/day 07/26/99 of every 120 08/09/99 anti-obesity
medications
concurrent
Orlistat o Less than or equal to 60 days out with all other
(Xenical) No Criteria 360 mg/day 07126199 | - ¢ every 90 08/09/99 anti-obesity |
medications
Phentermlne/T_oplramate Requires doc_um(_entatlon of adher(_ence to manufacturer recommendations 08/28/13 | No Criteria
(Qsymia) for dose titration as well as weight loss related to use at each dose
d(?cun:%r(]; at concurrent
Lorcaserin HCL No Criteria e.a&;]tl 0 with all other| --
(Belviq) We'f? 10233 anti-obesity
atter medications
weeks
document at
least 5% concurrent
Phentermine HCL N . with all other
No Criteria weight loss : .
(Suprenza) anti-obesity
after 12 S
medications
weeks
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Bisphosphonates and Recombinant Human Parathyroid Hormone Analog
Criteria Elements and Implementation Dates

Maximum Initial Dose Maximum Daily Dose Duration of Therapy Duplicate Therapy
Drug Name
Generic Date Date
(Brand) MG Per Day Begun | MG Per Day | Date Begun Period Date Begun Class Begun
Alendronate o o o
(Fosamax) No Criteria Less than or 08/19/03 No Criteria No Criteria
equal to 10
mg/day
No Criteria Less than or 03/29/04 No Criteria No Criteria
Risedronate equalto 5
(Actonel) mg/day
No Criteria Less than or 03/29/04 24 months 12/14/10 No Criteria
Teriparatide equalto 5
(Forteo) mg/day

Laxatives - Criteria Elements and Implementation Dates

Drug Name
Generic
(Brand)

Maximum Initial Dose

Maximum Daily Dose

Duration of Therapy

Duplicate Therapy

MG Per Day

Date
Begun

MG Per Day

Date
Begun

Period

Date
Begun

Class

Date
Begun

Sodium
picosulfate,
magnesium

oxide, and

No Criteria

1 day out of
every 365

No Criteria

anhydrous citric
acid (Prepopik)
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Skeletal Muscle Relaxants - Criteria and Implementation Dates

Drug Name Maximum Initial Dose Maximum Daily Dose Duplicate Therapy Duration of Therapy
Generic Date Date Date Date
(Brand) MG Per Day | Begun MG Per Day Begun Class Begun Period Begun

Carisoprodol No Criteria Less than or equal | 06/05/00 | No Criteria 21 days 06/12/00
(Soma) to 1400 mg/day out of 30

Chlorzoxazone No Criteria Less than or equal | 06/05/00 | No Criteria 21 days 06/12/00
(Parafon Forte) to 3000 mg/day out of 30

Cyclobenzaprine | No Criteria Less than or equal [ 04/19/06 | No Criteria 21 days 06/12/00
(Flexeril) to 30 mg/day out of 30

Dantrolene No Criteria Less than or equal | 06/05/00 | No Criteria 21 days 06/12/00

(Dantrium) to 400 mg/day out of 30

Metaxalone No Criteria Less than or equal | 06/05/00 | No Criteria 21 days 06/12/00

(Skelaxin) to 3200 mg/day out of 30
Methocarbamol No Criteria --- Less than or equal | 06/05/00 | No Criteria --- 21 days 06/12/00
(Robaxin) to 4500 mg/day out of 30
Orphenadrine No Criteria Less than or equal | 06/05/00 | No Criteria 21 days 06/12/00
Citrate (Norflex) to 200 mg/day out of 30
Tizanidine No Criteria --- Less than or equal | 06/05/00 | No Criteria --- 21 days 06/12/00
(Zanaflex) to 36 mg/day out of 30
Baclofen No Criteria Less than or equal | 06/05/00 | No Criteria 21 days 06/12/00
(Lioresal) to 80 mg/day out of 30

Cholinesterase Inhibitors - Criteria Elements and Implementation Dates

Drug Name Maximum Initial Dose Maximum Daily Dose Duplicate Therapy Maximum Duration
((BBerr;ir(Ij(): Date Date Date Date
MG Per Day Begun MG Per Day Begun Class Begun Period Begun
Donepezil Less than or | 05/15/99 | Less than or equal | 05/15/99 | No Criteria No Criteria
(Aricept) equal to 5 mg to 10 mg per day
per day
Tacrine Less than or | 05/15/99 | Less than or equal | 05/15/99 | No Criteria No Criteria
(Cognex) equal to 40 mg to 160 mg per day
per day
Rivastigmine Less than or | 05/13/02 | Less than or equal | 05/13/02 | No Criteria No Criteria
(Exelon) equal to 3 mg to 12 mg per day
per day
Galantamine Less than or | 05/13/02 | Less than or equal | 05/13/02 | No Criteria No Criteria
(Reminyl) equal to 8 mg to 24 mg per day
per day
Memantine Less than or | 02/14/05 | Less than or equal | 02/14/05 | No Criteria No Criteria
(Namenda) equal to 5 mg to 20 mg per day
Memantine Less than or | 03/02/15 | Less than or equal | 03/02/15 | No Criteria No Criteria
(Namenda XR) | equal to 7 mg to 28 mg per day
Rivastigmine Less than or | 03/12/15 | Less than or equal | 03/02/15 | No Criteria No Criteria
(Exelon Patch) equal to 4.6 to 4.6 mg/24 hour
mg/24 hour for patch
Less than or equal
to 9.5 mg/24 hour
for patch
Less than or equal
to 13.3 mg/24 hour
for patch
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Erectile Dysfunction Agents - Criteria Elements and Implementation Dates

Drug Na_me Duplicate Therapy Maximum Daily Dose Gender Edit Maximum Duration
izl Date Date Male/ Date Date
(EbE ey Class Begun MG Per Day Begun Female Begun Period Begun

Sildenafil Citrate | Concurrent | 05/07/04 | Less than or equal | 06/01/98 Male 10/18/04 | 8 days out of | 01/04/99
(Viagra) with other to 50 mg/day every 30
erectile
dysfunction
agents
Vardenafil Concurrent | 05/07/04 No Criteria Male 10/18/04 | 8 days out of | 10/31/03
(Levitra) with other every 30
erectile
dysfunction
agents
Tadalafil Concurrent | 04/29/08 | Less than or equal | 03/15/04 Male 10/18/04 | 8 days out of | 05/05/04
(Cialis) with other to 20 mg/day every 30
erectile
dysfunction
agents
Alprostadil Concurrent | 05/07/04 No Criteria Male 02/11/08 | 8 days out of | 02/11/08
(Caverject) with other every 30
erectile
dysfunction
agents

Antibiotics - Criteria Elements and Implementation Dates

Dgg Name Maximum Initial Dose Maximum Daily Dose Duplicate Therapy Maximum Duration
eneric
(Brand) Date Date Date Date
MG Per Day Begun MG Per Day Begun Class Begun Period Begun
Doxycycline No Criteria Less than or equal | 05/13/02 [No Criteria 9 months out of | 05/13/02
(Periostat) to 40 mg/day every 12
Rifaximin No Criteria - No Criteria No Criteria 3 days out of | 06/03/09
(Xifaxan) every 180
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Antihistamines - Criteria and Implementation Dates

Drug Name

Maximum Initial Dose

Maximum Daily Dose

Duplicate Therapy

Duration of Therapy

Generic (Brand) Date Date _ Date
MG Per Day | Begun MG Per Day Begun Class Date Begun Period Begun
Cetirizine No Criteria Less than or equal | 08/19/03 | Concurrent with other 08/19/03 No Criteria
(Zyrtec, Zyrtec-D) to 10 mg/day antihistamines
Desloratadine No Criteria - Less than or equal | 08/19/03 | Concurrent with other 08/19/03 No Criteria
(Clarinex, Clarinex-D) to 5 mg/day antihistamines
Fexofenadine No Criteria -—- Less than or equal | 08/19/03 | Concurrent with other 08/19/03 No Criteria
(Allegra, Allegra-D) to 120 mg/day antihistamines
Fexofenadine No Criteria - Less than or equal | 08/19/03 | Concurrent with other 08/19/03 No Criteria
(Allegra, 180 mg to 180 mg/day antihistamines
strength tablet)
Anaphylaxis Treatment - Criteria and Implementation Dates
Drug Name Date
Generic (Brand) SIEDIEED Begun
Epinephrine Injection Reimbursement requires documentation of inability to use standard Epi-Pen. 08/19/03
(AUVI-Q)

Antimigraine Agents - Criteria and Implementation Dates

Maximum Initial Dose

Maximum Daily Dose

Duplicate Therapy

Duration of Therapy

Drug Name
Gener?c (Brand) L Date Date
MG Per Day | Begun MG Per Day Begun Class Date Begun Period Begun
Zolmitriptan No Criteria -—- Less than or equal | 08/19/03 | Concurrent with other 08/19/03 3 days out | 08/19/03
(Zomig, ZMT) to 10 mg/day anti-migraines of every 30
Almatriptan No Criteria Less than or equal | 08/19/03 | Concurrent with other 08/19/03 4 days out | 08/19/03
(Axert) to 25 mg/day anti-migraines of every 30
Methysergide No Criteria Less than or equal | 08/19/03 | Concurrent with other 08/19/03 |150 days out| 08/19/03
maleate to 8 mg/daily anti-migraines of every 180
(Sansert)
Naratriptan Not recommended for the elderly
(Amerge)
Frovatriptan No Criteria Less than or equal | 08/19/03 | Concurrent with other 08/19/03 4 days out | 08/19/03
(Frova) to 7.5 mg/day anti-migraines of every 30
Dihydroergotamine No Criteria Less than or equal | 08/19/03 | Concurrent with other 08/19/03 4 days out | 08/19/03
(Migranal) to 2 bottles daily anti-migraines of every 30
Rizatriptan No Criteria Less than or equal | 08/19/03 | Concurrent with other 08/19/03 4 days out | 08/19/03
(Maxalt, to 30 mg/day anti-migraines of every 30
Maxalt MLT)
Eletriptan No Criteria Less than or equal | 03/29/04 | Concurrent with other 03/29/04 3 days out | 03/29/04
(Relpax) to 40 mg/day anti-migraines of every 30
Su?_}':gzt;r;t?nd Not indicated in the elderly

Smoking Cessation Agent - Criteria and Implementation Dates

Maximum Initial Dose

Maximum Daily Dose

Duration of Therapy

Drug Name
Gener?c (Brand) Date Date .
MG Per Day Begun MG Per Day Begun Period Date Begun
Varenicline No Criteria No Criteria 12 weeks followed 02/19/07
(Chantix) by another 12 weeks

if smoking cessation
has been documented
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APPENDIX E

State Funded Pharmacy Programs

Utilizing the PACE Program Platform

Updated January 2015

129



STATE FUNDED PHARMACY PROGRAMS UTILIZING THE PACE PROGRAM PLATFORM

SECTION A: ENROLLMENT OUTREACH, ADJUDICATION, AND
CUSTOMER SUPPORT

MEMBER MEMBER MEMBER PART D PLAN
PROGRAM NAME ACRONYM ENROLLEES APPLICATION ELIGIBILITY CUSTOMER COORDINATION®
PROCESSING DETERMINATION SUPPORT

PHARMACEUTICAL ASSISTANCE

CONTRACT FOR THE ELDERLY, PDA A= 125,801 YES YES YES YES

PHARMACEUTICAL ASSISTANCE

CONTRACT FOR THE ELDERLY PACENET 192,352 YES YES YES YES

NEEDS ENHANCEMENT TIER, PDA

ANCILLARY Rx BENEFIT

PROGRAMS

CHRONIC RENAL DISEASE

PROGRAM, DOH CRDP 7,447 YES YES YES YES

SPECIAL PHARMACEUTICAL

BENEFITS PROGRAM, HIV/AIDS, DOH SPBP1 8,805 YES YES YES YES

SPECIAL PHARMACEUTICAL

BENEFITS PROGRAM, MENTAL SPBP2 1,468 YES YES

HEALTH, DHS

CYSTIC FIBROSIS, DOH CF 18

SPINA BIFIDA, DOH SB 6

PHENYLKETONURIA DISEASE, DOH PKU 258

MAPLE SYRUP URINE DISEASE, DOH MSUD

AUTOMOTIVE CATASTROPHIC LOSS AUTO CAT 439

BENEFITS CONTINUATION FUND, PDI FUND

WORKERS COMPENSATION

SECURITY FUND, PDI WCSF 1,440

PENNSYLVANIA PATIENT

ASSISTANCE PROGRAM, PDA PAPAP 12,627 YES YES YES

DEPARTMENT OF MILITARY AFFAIRS DMVA 301 YES YES YES YES

NON-BENEFIT SUPPORTED

PROGRAMS

DEPARTMENT OF AGING PDA

DEPARTMENT OF CORRECTIONS DOC 51,121 YES YES

DEPARTMENT OF GENERAL DGS

SERVICES

DEPARTMENT OF HUMAN SERVICES, GA

GENERAL ASSISTANCE PROGRAM

BOARD OF PROBATION AND

PAROLE (BENEFIT OUTREACH) PBPP 343 YES YES YES YES
! Includes exchange of enroliment and payment information with partner and non-partner
plans; verification of premium invoices; and, management of cardholder drug coverage
appeals and prior authorizations with Part D plans

Updated January 2015
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SECTION C: DUR

. INTERVENTIONS
SECTION B: CLAIMS ADJUDICATION AND PROVIDER SUPPORT AND CLINICAL
SUPPORT
ANNUAL PHARMACY
PHARMACY | EXPENDITURES PHARMACY NETWORK PROVIDER | PROVIDER | CLINICAL | FORMULARY
CLAIMS oY 2014 CLAIMS ENROL L CUSTOMER AUDIT MANAGE- | MAINTEN-
ADJUDICATION MENT SUPPORT | SUPPORT MENT ANCE
PACE 3,450,935 $74,284,400 YES YES YES YES YES YES
PACENET 4,795,176 $108,756,800 YES YES YES YES YES YES
CRDP 99,926 $4,342,200 YES YES YES YES YES YES
SPBP1 265,828 $98,254,100 YES YES YES YES YES
SPBP2 12,232 $1,202,800 YES YES YES YES YES
CF 138 $30,000 YES YES YES YES
SB 22178 $3,100 YES YES YES YES
PKU 1,970 $887,500 YES YES YES YES
MSUD - - YES YES YES YES
AUTO
CAT 6,126 $949,400 YES YES YES YES YES YES
FUND
WCSF 11,129 $3,033,100 YES YES YES YES YES YES
PA PAP 8712 $381,500 YES YES YES YES YES
DMVA 4,604 $51,400 YES YES YES
PDA
DOC $47,500,000 YES YES YES
DGS
GA
PBPP

2 Includes online, real time claims adjudication; claim denials when claim exceeds
drug utilization review criteria; and, seamless wrap-around of other pharmacy benefits.

Updated January 2015

131




SECTION D: CRITICAL OPERATIONS, FINANCE AND RESEARCH ACTIVITIES

;ISQ¥%SE MANUFACTURER QUALITY PRSSTF:\AM MGMT AD HOC RESAE,\?;CH WEBSITE
REPORTING REBATE MGMT IMPROVEMENT MGMT REPORTING | REPORTING EVALUATION SUPPORT
PACE YES YES YES YES YES YES YES YES
PACENET YES YES YES YES YES YES YES YES
CRDP YES YES YES YES YES YES YES $
SPBP1 YES YES YES YES YES YES YES $
SPBP2 YES YES YES YES YES YES YES $
CF YES YES YES YES YES YES
SB YES YES YES YES YES YES
PKU YES YES YES YES YES YES
MSUD YES YES YES YES YES YES
AUTO CAT
FUND YES YES YES YES YES YES
WCSF YES YES YES YES YES YES
PA PAP YES YES YES YES YES YES YES YES
DMVA YES YES YES YES YES
PDA YES YES YES YES YES
DOC YES YES YES YES YES YES YES
DGS YES YES YES YES YES
GA YES
PBPP YES

? Although technical support for the website is not provided, documentation relevant to the program is provided for inclusion on

the website.
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