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FREQUENTLY REQUESTED PROGRAM STATISTICS 

The table below provides frequently requested Program information and lists references within the 
Annual Report for additional details.   

2014 PACE AND PACENET SUMMARY  
 PACE PACENET REFER TO: 
DEMOGRAPHIC DATA     
  Total enrolled for 2014  125,801 192,351 Tables 4.2, A and B
  % Participating 77.8% 78.0% Tables 4.2, A and B
  Avg. age for enrolled 79.5 yrs. 78.4 yrs. Tables 4.2, A and B
     Female, avg. age 80.3 yrs. 78.9 yrs.  
     Male, avg. age 76.9 yrs. 77.6 yrs.  
  % Female 77.1% 66.8% Tables 4.2, A and B
  % Own residence 55.8% 68.8% Tables 4.2, A and B
  % Rent 27.6% 20.7% Tables 4.2, A and B
  % Married 9.7% 34.8% Tables 4.2, A and B
  Avg. Income  $12,551 $21,778 Tables 4.2, A and B
  % Cardholders in urban counties 41.1% 37.1% Table 5.1 
  % Cardholders in rural counties 13.7% 14.2% Table 5.1 
BENEFIT DATA    
  Avg. total expenditures per enrolled cardholder $1,996 $2,109 Table 4.4 
  Avg. total expenditures per participant $2,567 $2,706 Table 4.4 
  Avg. total expenditures per claim $70.92 $79.75 Table 4.4 
  Avg. state share per enrolled cardholder $601 $598 Table 4.4 
  Avg. state share per participant $773 $767 Table 4.4 
  Avg. state share per claim $21.36 $22.62 Table 4.4 
  Avg. cardholder share per enrolled cardholder $139 $252 Table 4.4 
  Avg. cardholder share per participant $179 $324 Table 4.4 
  Avg. cardholder share per claim $4.94 $9.55 Table 4.4 
  Avg. TPL share per enrolled cardholder $1,256 $1,259 Table 4.4 
  Avg. TPL share per participant $1,615 $1,614 Table 4.4 
  Avg. TPL share per claim $44.62 $47.59 Table 4.4 

  2014 percent change in state share per claim 
8.7%  

increase 
9.1%  

increase 
Figure 2.1, 2013 
and 2014 

  Avg. claims per participant 36.2 33.9 Tables 4.2, A and B
  Avg. number of therapeutic classes per participant 5.1 5.0 Tables 7.1, A and B
UTILIZATION DATA (by date of payment)    
  Total claims  3,541,146 5,098,787  Tables 6.1 and 6.4 
  Avg. claims per cardholder 28.1 26.5 Tables 6.1 and 6.4 
  Avg. deductible claims per cardholder - 4.8 Table 6.4 
  Avg. copaid claims per cardholder - 21.7 Table 6.4 
  Generic utilization rate 82.2% 81.6% Tables 6.1 and 6.4 
PAYMENT DATA     
  Total Program payout $66.57 M $123.40 M Table 3.1 
  Avg. weekly Program payout $1.28 M $2.37 M Table 3.1  
  Avg. annual Program payout per pharmacy $22,079 $40,928 Tables 3.1 and 5.1 
  % Program payout to chain pharmacies 59.0% 60.8% Tables 6.2 and 6.3 
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PENNSYLVANIA PHARMACEUTICAL ASSISTANCE CONTRACT FOR THE ELDERLY 
 
History 
 
The Pharmaceutical Assistance Contract for the Elderly (PACE) Program was enacted in 
November 1983, and implemented on July 1, 1984.  Its purpose is to assist qualified state 
residents who are 65 years of age or older in paying for their prescription medications.  The 
PACE legislation was amended in 1987 for reauthorization and, in 1992, for the manufacturers’ 
rebate reauthorization and additional cost containment initiatives. 
 
The legislature expanded income eligibility for PACE on four occasions: 1985, 1991, 1996, and 
2003.  The 1996 legislation also created the PACE Needs Enhancement Tier (PACENET).  In 
July 2001, Act 2001-77, the Pennsylvania Master Tobacco Settlement, increased PACENET 
income eligibility by $1,000.  Recognizing that the nominal increases in Social Security income 
were making enrollees ineligible for PACE, the legislature also created a limited PACE 
moratorium, effective January 1, 2001, until December 31, 2002, which permitted enrollees to 
remain in benefit even though their incomes exceeded the eligibility limits.  Late in 2002, Act 
2002-149 extended the moratorium for the PACE enrollment and expanded it to include the 
PACENET enrollment as well.  While this moratorium expired on December 31, 2003, 
cardholders who were enrolled prior to the expiration, and had their eligibility periods extending 
into 2004, were permitted to remain in the Program until their eligibility end date.   
 
In November 2003, Act 2003-37 enabled an unprecedented expansion for enrollment eligibility 
in the Programs, modified the $500 annual PACENET deductible, and changed the PACE 
copay structure.  The legislation raised the income limits for PACE to $14,500 for individuals 
and $17,700 for married couples; it boosted the income cap for PACENET to $23,500 for single 
persons and to $31,500 for married couples.  With a $480 deductible divided into monthly $40 
amounts, PACENET paid benefits after the first $40 in prescription costs each month.  
Beginning in 2004, PACE and PACENET had a two-tiered prescription copayment structure.  
The PACE copayment became $6 for generic drugs and $9 for brand name products.  The 
PACENET copayment remained at the original amounts of $8 for generics and $15 for brand 
name drugs.  Act 37 required both Programs to adjust the copayments to reflect increasing drug 
prices over time.   
 
Act 37 instituted federal upper limits (FUL) in the provider reimbursement formula and raised the 
dispensing fee fifty cents.  The Program began to reimburse pharmacies the lesser of three 
prices: the Average Wholesale Price (AWP) minus 10%, plus a $4.00 dispensing fee; the Usual 
and Customary charge to the cash-paying public; or, the most current FUL established in the 
Medicaid program, plus a $4.00 dispensing fee.  All payment methods include the subtraction of 
the cardholder’s copayment. 
 
The federal Medicare Prescription Drug, Improvement, and Modernization Act (MMA) of 2003 
created a new outpatient prescription drug benefit, Part D of Medicare.  Prior to the full 
implementation of Medicare Part D and beginning in June 2004, low income, non-HMO, PACE 
enrollees (134,393 cardholders over 18 months) were auto-enrolled into the interim Medicare 
Drug Discount Card and Transitional Assistance Program.  They received a discount card that 
allowed for $600 per year in drug expenses in 2004 and again in 2005.  Additional cardholders, 
estimated at 30,000, received this assistance through cards issued by their HMO.  The PACE 
Program covered the Medicare drug card copayments for the auto-enrolled cardholders.  The 
Medicare Transitional Assistance Program was a source of significant drug coverage for 
cardholders, with known savings in Program benefit payments of $112 million for the auto-
enrolled cardholders. The Medicare Part D drug benefit began in January 2006.  The PACE 
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Program elected to be a qualified State Pharmacy Assistance Program which, along with the 
passage of state Act 111 in July 2006, allowed for the creation of PACE Plus Medicare.  The 
successful launch of “PACE Plus Medicare” on September 1, 2006, saw thousands of 
cardholders take advantage of the features of both PACE and Medicare Part D.  With the goal 
of providing seamless coverage, “PACE Plus Medicare” provides benefits when Medicare Part 
D does not, for example, during the deductible and the coverage gap, for drugs excluded under 
MMA, for drugs not in a plan’s formulary, and for copayment differentials between the Part D 
plan coverage and the PACE and PACENET copayments.  PACE Plus pays the Medicare 
premiums for Part D coverage for PACE cardholders.  Act 111 also eliminated the monthly 
deductible for PACENET cardholders.  PACENET cardholders who choose to forego Part D 
coverage are now responsible for a monthly benchmark premium payment ($32.59 in 2006; 
$28.45 in 2007; $26.59 in 2008; $29.23 in 2009; $32.09 in 2010; $34.07 in 2011, $34.32 in 
2012; $36.57 in 2013; $35.50 in 2014; and, $33.91 in 2015) to the Program.  The benchmark 
annual premium payment remains lower than the prior $40 per month deductible.   
 
Act 111 of 2006 recreated the PACE and PACENET moratoriums thereby permitting some 
14,000 seniors to maintain their PACE or PACENET status despite disqualifying increases in 
their overall income due to Social Security cost-of-living increases.  The PACE moratorium 
expired at the end of 2006; the PACENET moratorium continued through 2007.  The Act revised 
provider reimbursement by adjusting the Average Wholesale Price formula from AWP minus 
10% to AWP minus 12%, plus a $4.00 dispensing fee. 
 
Act 69 of 2008 recreated the PACE and PACENET moratoriums, thereby permitting 15,400 
seniors to maintain their Program enrollment in 2010 despite disqualifying increases in their 
overall 2008 income due to Social Security cost-of-living increases.  Act 21 of 2011 extended 
the moratorium until December 31, 2013, allowing 31,000 persons to remain enrolled.   Act 12 
of 2014 established the moratorium expiration date for December 31, 2015, preserving the 
enrollment for 28,000 older adults.  This Act also instituted the exclusion of Medicare Part B 
premium costs from the definition of total income used for income eligibility determination.  As of 
May 2014, 46,000 cardholders retained their enrollment in the Program due to these two 
provisions of Act 12.  
 
PACE covers all medications requiring a prescription in the Commonwealth, as well as insulin, 
insulin syringes, and insulin needles, unless a manufacturer does not participate in the 
Manufacturers’ Rebate Program. PACE does not cover experimental medications, medications 
for hair-loss or wrinkles, or over-the-counter (OTC) medications that can be purchased without a 
prescription.  With appropriate documentation, PACE covers Drug Efficacy Study 
Implementation (DESI) medications.  PACE requires generic substitution of brand multi-source 
products when an approved, Food and Drug Administration (FDA) A-rated generic is available.  
At the time of dispensing, a cardholder may encounter a prospective drug utilization review edit; 
PACE will not reimburse the prescription unless the pharmacist or physician documents the 
medical necessity for it.  The Department of Aging recognizes the possibility of exceptional 
circumstances in connection with the application of therapeutic criteria and reimbursement edits.  
Appendix A contains a description of the PACE/PACENET medical exception process.   
 
With the advent of PACE Plus, cardholders enrolled in Part D plans conform to the 
reimbursement limits established by the plans, some of which allow up to a ninety-day supply.  
Otherwise, cardholders not enrolled in a Part D Plan receive a thirty-day supply or 100 units 
(tablets or capsules) whichever is less.  The Program guarantees reimbursement to the provider 
(including nearly 2,900 Pennsylvania pharmacies) within 21 days, paying interest on any unpaid 
balance after 21 days.  Six types of providers dispense PACE/PACENET-funded prescriptions 
to cardholders.  The majority of providers are either independent pharmacies or chain 
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pharmacies.  Other provider types include institutional pharmacies, nursing home pharmacies, 
mail order pharmacies, and dispensing physicians.  All providers may offer mail order services if 
they are enrolled as a mail order pharmacy and if they follow specialized program requirements 
pertaining to record keeping and cardholder verification procedures.   
 
Manufacturers for innovator products pay the Program a rebate similar to the federal “best price” 
Medicaid rebate. Generic manufacturers pay an 11% rebate based on the average 
manufacturer price (AMP).  An inflation penalty applies to innovator products if annual price 
increases exceed the consumer price index.  The inflation penalty rebate was discontinued for 
generic products at the end of 2006.  Effective January 2010, the federal Medicaid flat rebate 
rate increased from 15.1% of the AMP to 23.1%, and the generic rate increased from 11% to 
13%. 
 
Administration 
 
The Pennsylvania Department of Aging administers the PACE/PACENET Program.  A 
contractor directly responsible to the Department assists in conducting many of the day-to-day 
operations.  Four primary operational responsibilities of the Program are to process 
applications, reimburse providers for prescriptions, protect enrollees from adverse drug events, 
and obtain the most cost-efficient reimbursement possible for the Program.  Administrative 
responsibilities include research and policy development, monitoring and evaluating operations 
and ensuring that the mandates of the Act and Program regulations are met.  Activities in these 
areas include conducting audits of not only the providers, but also of the cardholders and the 
contracting agency. The Program routinely reviews medication utilization profiles of the 
cardholders and dispensing practices of the providers and physicians.  Annual reports for the 
PACE Application Center, the University of Pennsylvania and PACE/PACENET Behavioral 
Health Lab Program, and the PACE Academic Detailing Program are provided in Appendix A.  
The Department also evaluates the procedures used to implement the Program, identifies any 
trends which may be relevant for future administration, and carefully scrutinizes all 
expenditures. 
 
The Department of Aging receives funds through restricted revenue accounts to serve as the 
administrative and fiscal agent for other Commonwealth-sponsored drug reimbursement 
programs.  Pharmaceutical claims for the Chronic Renal Disease Program, Cystic Fibrosis 
Program, Spina Bifida Program, Metabolic Conditions Program, including Maple Syrup Urine 
Disease Program and the Phenylketonuria Program (all within the Department of Health), and 
the two Special Pharmaceutical Benefits Programs (Department of Health for SP1 and 
Department of Human Services for SP2) are processed through the PACE/PACENET system.  
The program also adjudicates claims for two programs in the Department of Insurance, the 
Workers’ Compensation Security Fund and the Pennsylvania Automobile Catastrophic Loss 
Benefits Continuation Fund. The PACE Program serves as the fiscal agent for the General 
Assistance Program (Department of Human Services), the Special Pharmaceutical Assistance 
Program, and the Chronic Renal Disease Program for the collection of rebates from 
pharmaceutical manufacturers.  The Program processes eligibility applications for the Chronic 
Renal Disease Program and for the SP1 Program.  (See Appendix E.) 
 
The Pennsylvania Patient Assistance Program Clearinghouse (PA PAP) is available to assist all 
adult Pennsylvanians with the cost of prescription drugs.  PA PAP outreaches to those who are 
uninsured or under-insured by helping them to apply for prescription assistance through various 
programs.  Details about the Clearinghouse are found in Section 8 of this report. 
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ni
ng

 re
la
tiv
e 

to
 st
an
da
rd
 m

on
ito

rin
g 
se
rv
ic
es
 a
lo
ne

. 
  Th
e 
pr
oj
ec
t u

se
s i
nt
er
ve
nt
io
n 
pr
ot
oc
ol
s t
ha
t a

dd
re
ss
 p
er
so
ns
 w
ith

 e
ith

er
 h
ig
h 
or
 lo
w
 sy

m
pt
om

 m
ea
su
re
s.
  I
n 
th
e 
hi
gh

 
sy
m
pt
om

 g
ro
up

, c
ar
e 
m
an
ag
em

en
t a

dv
ic
e 
ha
s l
ed

 to
 th

e 
re
fe
rr
al
 o
f 3

9 
pe

rs
on

s t
o 
sp
ec
ia
lis
t c
ar
e.
  W

ith
 lo
w
 sy

m
pt
om

 
pa
tie

nt
s,
 th

e 
as
se
ss
m
en

t e
xp
lo
re
s r
ea
so
ns
 fo

r t
he

 p
sy
ch
ot
ro
pi
c 
m
ed

ic
at
io
n 
an
d 
co
ns
id
er
at
io
n 
of
 d
isc

on
tin

ua
tio

n 
af
te
r 

pe
rs
ist
en

ce
 o
f m

ea
su
re
d 
lo
w
 sy

m
pt
om

s.
 

  Ca
re
 m

an
ag
em

en
t c
as
es
 a
re
 a
sk
ed

 a
t t
he

 n
in
e 
w
ee
k 
fo
llo

w
 u
p 
ab

ou
t t
he

ir 
sa
tis
fa
ct
io
n 
le
ve
l. 
 T
he

re
 is
 a
 v
er
y 
hi
gh

 le
ve
l o
f 

en
ro
lle
e 
sa
tis
fa
ct
io
n 
w
ith

 th
e 
ca
re
 m

an
ag
em

en
t s
er
vi
ce
 (>

 9
5%

 sa
tis
fa
ct
io
n)
.  

  A 
re
ce
nt
 a
na
ly
sis

 o
f p

at
ie
nt
 c
hr
on

ic
 p
ai
n 
fo
un

d 
sig

ni
fic
an
t d

iff
er
en

ce
s i
n 
le
ve
ls 
of
 d
ep

re
ss
io
n,
 a
nx
ie
ty
, a
nd

 q
ua
lit
y 
of
 li
fe
 

be
tw

ee
n 
th
os
e 
w
ho

 e
xp
er
ie
nc
e 
in
te
rf
er
en

ce
 o
f p

ai
n 
ve
rs
us
 th

os
e 
w
ho

 d
o 
no

t. 
    Th

e 
Be

ha
vi
or
al
 H
ea
lth

 L
ab

or
at
or
y 
al
so
 p
ro
m
ot
es
 n
on

‐p
ha

rm
ac
ol
og
ic
al
 in
te
rv
en

tio
ns
 a
nd

 o
ff
er
s 
as
se
ss
m
en

t a
nd

 a
ss
is
ta
nc
e 

w
ith

 a
dd

re
ss
in
g 
ps
yc
ho

so
ci
al
 s
tr
es
so
rs
 p
rio

r t
o 
th
e 
us
e 
of
 m

ed
ic
at
io
n 
th
er
ap

y.
  T
he

 a
ca
de

m
ic
 d
et
ai
le
r i
n 
th
e 
Ph

ila
de

lp
hi
a 

re
gi
on

 m
ar
ke
te
d 
th
e 
as
se
ss
m
en

t s
er
vi
ce
s t
o 
ph

ys
ic
ia
ns
 v
isi
te
d 
th
ro
ug
h 
ac
ad
em

ic
 d
et
ai
lin
g 
(s
ee

 n
ex
t p

ag
e)
.  
 

  In
 2
01
4,
 se

ve
n 
in
iti
al
 a
ss
es
sm

en
ts
 w
er
e 
di
re
ct
 re

fe
rr
al
s f
ro
m
 th

e 
pr
es
cr
ib
in
g 
pr
ov
id
er
 o
r f
ro
m
 th

e 
PA

CE
 A
pp

lic
at
io
n 
Ce

nt
er
.  

 

  In
 2
01
4,
 th

e 
Be

ha
vi
or
al
 H
ea
lth

 L
ab
or
at
or
y 
co
m
pl
et
ed

 7
36

 in
iti
al
 a
ss
es
sm

en
ts
 fo

r n
ew

 p
at
ie
nt
s a

nd
 c
ar
eg
iv
er
s.
  T
he

re
 w
er
e 

2,
73
5 
fo
llo
w
‐u
p 
as
se
ss
m
en

ts
 w
ith

 c
ar
dh

ol
de

rs
 a
nd

 c
ar
eg
iv
er
s.
  A

m
on

g 
th
em

, 2
26

 c
ar
dh

ol
de

rs
 re

ce
iv
ed

 c
ar
e 
m
an
ag
em

en
t 

se
rv
ic
es
 a
nd

 2
99

 c
ar
dh

ol
de

rs
 re

ce
iv
ed

 sy
m
pt
om

 a
nd

 m
ed

ic
at
io
n 
m
on

ito
rin

g 
se
rv
ic
es
.  
Fo
ur
te
en

 c
ar
dh

ol
de

rs
 w
er
e 
re
fe
rr
ed

 to
 

sp
ec
ia
lty

 m
en

ta
l h
ea
lth

 se
rv
ic
es
; 1
9 
ca
re
gi
ve
rs
 p
ar
tic
ip
at
ed

 in
 th

e 
Te
le
he

al
th
 E
du

ca
tio

n 
Pr
og
ra
m
 fo

r c
ar
eg
iv
er
s o

f p
er
so
ns
 

w
ith

 d
em

en
tia

. 
 

FA
LL
S 

PR
EV

EN
TI
O
N
 

FA
LL
S‐
FR

EE
 P
A 

  G
ra
du

at
e 
Sc
ho

ol
 o
f P

ub
lic
 

H
ea
lth

, U
ni
ve
rs
ity

 o
f P

itt
sb
ur
gh

 

Th
e 
Ce

nt
er
s f
or
 D
ise

as
e 
Co

nt
ro
l a
nd

 P
re
ve
nt
io
n 
pr
ov
id
ed

 fu
nd

s f
or
 th

is 
tw

o 
ye
ar
 re

se
ar
ch
 g
ra
nt
.  
Re

se
ar
ch
er
s 
at
 th

e 
G
ra
du

at
e 
Sc
ho

ol
 o
f P

ub
lic
 H
ea
lth

 a
t t
he

 U
ni
ve
rs
ity

 o
f P

itt
sb
ur
gh

 a
nd

 th
e 
PA

 D
ep

ar
tm

en
t o

f A
gi
ng

 e
xa
m
in
ed

 c
ou

nt
y 
le
ve
l 

fa
lls
 in
ci
de

nc
e 
an

d 
th
e 
ef
fe
ct
 o
f t
he

 D
e p

ar
tm

en
t’s

 H
ea

lth
y 
St
ep

s f
or
 O
ld
e r
 A
du

lts
 a
nd

 H
ea

lth
y 
St
ep
s i
n 
M
ot
io
n 
pr
oj
ec
ts
.  
A 

ph
y s
ic
ia
n 
ed

uc
at
io
n 
co
m
p o

n e
nt
 i n
cl
ud

ed
 su

rv
ey
in
g 
ph

ys
ic
ia
ns
 w
ho

 s
ee

 o
ld
er
 a
du

lts
 in

 th
ei
r p

ra
ct
ic
e 
an

d 
of
fe
rin

g 
m
ai
le
d 

an
d 
on

lin
e 
ed

uc
at
io
na

l m
at
er
ia
ls
 (h

ea
lth

ya
gi
ng
.p
itt
.e
du

) w
ith

 C
M
E/
CE
U
 c
re
di
ts
.  
Fi
nd

in
gs
 fr
om

 th
e 
ev
al
ua
tio

n 
of
 th

e 
He

al
th
y 
St
ep

s p
ro
gr
am

s w
er
e 
in
co
rp
or
at
ed

 in
to
 w
el
l‐r
ec
ei
ve
d 
Pr
ev
en

tin
g 
Fa
lls
 A
m
on

g 
th
e 
El
de

rly
 m

od
ul
e 
de

ve
lo
pe

d 
by

 th
e 

In
de

pe
nd

en
t D

ru
g 
In
fo
rm

at
io
n 
Se
rv
ic
e 
(ID

IS
) f
or
 th

e 
PA

CE
 P
ro
gr
am

’s
 a
ca
de

m
ic
 d
et
ai
lin
g 
ef
fo
rt
 in

 2
01
4.
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AC

AD
EM

IC
 

D
ET
AI
LI
N
G
 

U
PD

AT
IN
G
 P
HY

SI
CI
AN

S 
AB

O
U
T 

CH
AN

G
IN
G
 T
HE

RA
PI
ES
 IN

 
CO

M
PL
IC
AT

ED
 D
IS
EA

SE
 S
TA

TE
S 

  Th
e 
D
iv
is
io
n 
of
 P
ha

rm
ac
o‐

ep
id
em

io
lo
gy
 a
nd

 P
ha

rm
ac
o‐

ec
on

om
ic
s o

f t
he

 B
rig

ha
m
 a
nd

 
W
om

en
’s
 H
os
pi
ta
l/
H
ar
va
rd
 

M
ed

ic
al
 S
ch
oo

l 

PA
CE

 o
ff
er
s
a 
lo
ng

‐s
ta
nd

in
g 
ph

ys
ic
ia
n 
ed

uc
at
io
n 
pr
og
ra
m
.  
Ph

ys
ic
ia
ns
 a
t t
he

 H
ar
va
rd
 M

ed
ic
al
 S
ch
oo

lt
ra
in
 P
en

ns
yl
va
ni
a 

ba
se
d 
cl
in
ic
al
 e
du

ca
to
rs
 to

 m
ee
t o

ne
‐o
n‐
on

e 
w
ith

 c
lin

ic
ia
ns
 c
ar
in
g 
fo
r a

 la
rg
e 
nu

m
be

r o
f p

at
ie
nt
s 
en

ro
lle
d 
in
 P
AC

E.
 D
ur
in
g 

th
e 
of
fic
e 
vi
sit
s,
 b
eg
un

 in
 2
00
5,
 th

e 
ed

uc
at
or
s p

ro
vi
de

 o
bj
ec
tiv

e,
 re

se
ar
ch
‐b
as
ed

 in
fo
rm

at
io
n 
ab
ou

t e
ffe

ct
iv
e 
dr
ug
s a

nd
 n
on

‐
m
ed

ic
at
io
n 
th
er
ap
eu

tic
 o
pt
io
ns
 fo

r c
om

m
on

 c
hr
on

ic
 c
on

di
tio

ns
.  
Cl
in
ic
al
 e
du

ca
to
rs
 h
av
e 
lo
gg
ed

 1
7,
00
0 
to
pi
c 
ba

se
d 
vi
si
ts
.  
 

  D
ur
in
g 
20
14

, f
iv
e 
m
od

ul
es
 a
cc
ou

nt
ed

 fo
r 9

6%
 o
f t
he

 2
,0
91

 v
is
its

 d
ur
in
g 
th
e 
ye
ar
 to

 n
ea
rly

 8
00

 p
hy
si
ci
an

s.
  

   
  P
re
ve
nt
in
g 
fa
lls
 in

 th
e 
el
de

rly
 (6

80
 v
isi
ts
) a
dd

re
ss
es
 th

e 
re
du

ct
io
n 
of
 th

e 
ris
k 
of
 fa
lls
 a
m
on

g 
th
e 
el
de

rly
.  
Cl
in
ic
ia
ns
 re

ce
iv
e 

in
fo
rm

at
io
n 
on

 h
ow

 to
 sc

re
en

 p
at
ie
nt
s f
or
 in
cr
ea
se
d 
ris
k 
of
 fa
lls
, h
ow

 to
 c
ar
ry
 o
ut
 a
 m
ul
tif
ac
to
ria

l f
al
ls 
as
se
ss
m
en

t o
f p

at
ie
nt
s 

at
 h
ig
he

r r
isk

, a
nd

 h
ow

 to
 ta

ilo
r i
nt
er
ve
nt
io
ns
 to

 re
du

ce
 th

is 
ris
k.
  

   
  T
he

 C
O
PD

 m
od

ul
e 
(4
41

 v
isi
ts
) d

isc
us
se
s t
he

 c
ur
re
nt
 m

ed
ic
al
 li
te
ra
tu
re
 a
bo

ut
 c
hr
on

ic
 o
bs
tr
uc
tiv
e 
pu

l m
on

ar
y 
di
se
as
e 
an
d 

of
fe
rs
 p
ra
ct
ic
al
 st
ra
te
gi
es
 fo

r d
ia
gn
os
is,
 m

an
ag
in
g 
st
ab
le
 d
ise

as
e,
 re

du
ci
ng

 th
e 
ris
k 
of
 e
xa
ce
rb
at
io
ns
, a
nd

 tr
ea
tin

g 
ex
ac
er
ba
tio

ns
 th

at
 d
o 
oc
cu
r. 

   
  T
he

 m
od

ul
e 
on

 o
be

si
ty
 (1

18
 v
isi
ts
) p

ro
vi
de

s i
nf
or
m
at
io
n 
fo
r p

rim
ar
y 
ca
re
 p
ro
vi
de

rs
 o
n 
ap
pr
oa
ch
es
 to

 h
el
p 
ob

es
e 
pa
tie

nt
s 

ac
hi
ev
e 
w
ei
gh
t l
os
s t
hr
ou

gh
 c
ha
ng
es
 in

 d
ie
t a

nd
 e
xe
rc
ise

. I
t a

lso
 d
isc

us
se
s t
he

 ri
sk
s a

nd
 b
en

ef
its
 o
f a
va
ila
bl
e 
w
ei
gh
t l
os
s 

m
ed

ic
at
io
ns
, o
ve
r‐
th
e‐
co
un

te
r s
up

pl
em

en
ts
, a
nd

 su
rg
ic
al
 p
ro
ce
du

re
s.
  

   
  T
he

 A
lz
he

im
er
’s
 a
nd

 re
la
te
d 
di
so
rd
er
s m

od
ul
e 
(5
86

 v
isi
ts
) h

el
ps
 p
rim

ar
y 
ca
re
 p
ra
ct
iti
on

er
s t
o 
m
an
ag
e 
Al
zh
ei
m
er
’s
 d
ise

as
e 

an
d 
ot
he

r f
or
m
s o

f c
og
ni
tiv
e 
im

pa
irm

en
t i
n 
th
ei
r p

ra
ct
ic
e.
  I
t c
ov
er
s d

ef
in
iti
on

s,
 d
iff
er
en

tia
l d
ia
gn
os
is,
 a
nd

 ri
sk
 fa
ct
or
s f
or
 

de
m
en

tia
 a
nd

 m
ild

 c
og
ni
tiv
e 
im

pa
irm

en
t. 
 C
lin
ic
ia
ns
 h
ea
r r
ec
om

m
en

da
tio

ns
 a
bo

ut
 sc

re
en

in
g 
an
d 
ev
al
ua
tio

n.
  T
he

 m
at
er
ia
ls 

su
m
m
ar
ize

 c
ur
re
nt
 e
vi
de

nc
e 
fo
r n

on
‐p
ha
rm

ac
ol
og
ic
al
 a
nd

 p
ha
rm

ac
ol
og
ic
al
 m

an
ag
em

en
t o

f c
og
ni
tiv
e 
im

pa
irm

en
t. 
 

   
  M

an
ag
in
g 
pa

in
 in

 th
e 
el
de

rly
 (1

72
 v
isi
ts
) p

re
se
nt
s t
he

 n
ee
d 
fo
r s
af
e,
 e
ffe

ct
iv
e 
pa
in
 re

lie
f a
m
on

g 
ol
de

r a
du

lts
 a
cr
os
s a

 
ra
ng
e 
of
 se

tt
in
gs
.  
Ac
hi
ev
in
g 
fu
nc
tio

na
l g
oa
ls 
th
at
 d
o 
no

t p
os
e 
ha
rm

 fr
om

 si
de

 e
ffe

ct
s,
 a
dd

ic
tio

n,
 o
r p

ot
en

tia
l o
ve
rd
os
e 
is 

ch
al
le
ng
in
g 
in
 th

is 
pa
tie

nt
 p
op

ul
at
io
n 
du

e 
to
 su

ch
 is
su
es
 a
s t
he

 a
lte

re
d 
ph

ar
m
ac
od

yn
am

ic
s a

nd
 p
ha
rm

ac
ok
in
et
ic
s w

ith
 a
ge
, 

th
e 
po

ly
ph

ar
m
ac
y 
of
 o
ld
er
 a
du

lts
, p
ot
en

tia
l c
og
ni
tiv

e 
de

fic
its
, a
nd

 h
ei
gh
te
ne

d 
ris
k 
of
 fa
lls
, a
nd

 o
rg
an

‐s
pe

ci
fic
 v
ul
ne

ra
bi
lit
ie
s.
 

   
   

 

Fo
r e

ac
h 
to
pi
c 
in
 th

e 
PA

CE
 A
ca
de

m
ic
 D
et
ai
lin
g 
Pr
og
ra
m
, t
he

 ID
IS
 st
af
f d

ev
el
op

s p
rin

t m
at
er
ia
ls,
 tr
ai
ns
 th

e 
de

ta
ili
ng

 st
af
f, 

m
an
ag
es
 th

e 
in
te
rv
en

tio
n,
 a
nd

 o
ffe

rs
 c
on

tin
ui
ng

 e
du

ca
tio

n 
cr
ed

its
.  
Th
e 
ph

ys
ic
ia
n 
fa
cu
lty

 d
ev
el
op

s c
on

te
nt
 b
as
ed

 u
po

n 
co
m
m
on

 d
ru
gs
 u
se
d 
by
 a
nd

 c
on

di
tio

ns
 a
ffe

ct
in
g 
th
e 
el
de

rly
.  
Dr
ug

 e
du

ca
to
rs
 d
ist
rib

ut
e 
do

cu
m
en

ts
 to

 p
hy
sic

ia
ns
 d
ur
in
g 
fa
ce
‐

to
‐fa

ce
 m

ee
tin

gs
:  
co
m
pr
eh
en

siv
e 
re
vi
ew

s o
f b

io
m
ed

ic
al
 li
te
ra
tu
re
, k
no

w
n 
as
 e
vi
de

nc
e 
do

cu
m
en

ts
;  
di
st
ill
at
io
ns
 o
f k
ey
 

in
fo
rm

at
io
n 
to
 b
e 
us
ed

 a
s t
he

 b
as
is 
fo
r t
he

 d
isc

us
sio

n 
be

tw
ee
n 
pr
ac
tit
io
ne

r a
nd

 th
e 
co
ns
ul
ta
nt
, k
no

w
n 
as
 su

m
m
ar
y 

do
cu
m
en

ts
; p

at
ie
nt
 o
r c
ar
eg
iv
er
 b
ro
ch
ur
es
 th

at
 p
ro
vi
de

 k
ey
 in
fo
rm

at
io
n 
ge
ar
ed

 to
 th

e 
la
y 
pu

bl
ic
, i
nc
lu
di
ng

 re
so
ur
ce
s f
or
 

ad
di
tio

na
l i
nf
or
m
at
io
n 
an
d 
su
pp

or
t; 
an
d,
 la
m
in
at
ed

, p
oc
ke
t‐
siz
ed

 q
ui
ck
 re

fe
re
nc
e 
ca
rd
s 
on

 tr
ea
tm

en
t a

nd
 d
ru
g 
ef
fic
ac
y.
   

Th
es
e 
m
at
er
ia
ls
 a
re
 fo

un
d 
at
 w
w
w
.a
lo
sa
fo
un

da
tio

n.
or
g.
  

  In
 2
01
4,
 a
 m

od
ul
e 
ev
al
ua
tio

n 
su
rv
ey
 fo

r t
he

 A
lzh

ei
m
er
’s
 a
nd

 R
el
at
ed

 D
iso

rd
er
s t
op

ic
 m

ea
su
re
d 
st
ro
ng

 p
hy
sic

ia
n 
ag
re
em

en
t 

in
 re

sp
on

se
 to

 th
e 
qu

es
tio

ns
 a
bo

ut
 w
he

th
er
 th

e 
pr
og
ra
m
 b
en

ef
its
 th

e 
w
el
l‐b

ei
ng

 o
f p

at
ie
nt
s.
 S
at
isf
ac
tio

n 
el
em

en
ts
 w
ith

 th
e 

hi
gh
es
t a

gr
ee
m
en

t s
co
re
s i
nc
lu
de

d:
 “
Th
e 
PA

CE
 a
ca
de

m
ic
 d
et
ai
le
r p

ro
vi
de

d 
ev
id
en

ce
‐b
as
ed

 re
co
m
m
en

da
tio

ns
 o
n 
ca
rin

g 
fo
r 

pa
tie

nt
s w

ith
 c
og
ni
tiv
e 
de

cl
in
e 
an
d 
ac
co
m
pa
ny
in
g 
be

ha
vi
or
al
 p
ro
bl
em

s”
 a
nd

 “
Th
e 
PA

CE
 a
ca
de

m
ic
 d
et
ai
le
r p

ro
vi
de

d 
m
e 
w
ith

 
cu
rr
en

t, 
no

n‐
co
m
m
er
ci
al
, e
vi
de

nc
e‐
ba
se
d 
in
fo
rm

at
io
n 
th
at
 e
na
bl
es
 m

e 
to
 im

pr
ov
e 
pa
tie

nt
s c

ar
e.
” 
 E
va
lu
at
io
n 
of
 th

re
e 

m
od

ul
es
, n

on
‐s
te
ro
id
al
 a
nt
i‐i
nf
la
m
m
at
or
y 
dr
ug
s/
co
xi
b 
us
e,
 a
ci
d 
su
pp

re
ss
in
g 
dr
ug
s,
 a
nd

 u
se
 o
f a

nt
i‐p

sy
ch
ot
ic
s 
in
di
ca
te
 

th
at
 th

e 
pr
og
ra
m
 a
ch
ie
ve
d 
re
du

ct
io
ns
 in

 th
e 
m
ed

ic
at
io
ns
 ta

rg
et
ed

. 
  In
 2
00
8‐
20
10
, a
 p
ar
al
le
l p
ro
gr
am

 d
el
iv
er
ed

 th
re
e 
ed

uc
at
io
na
l m

od
ul
es
 th

at
 fo

cu
se
d 
on

 p
re
ve
nt
in
g 
th
e 
ne

ed
 fo

r 
ho

sp
ita

liz
at
io
ns
 a
nd

 in
st
itu

tio
na
liz
at
io
ns
:  
co
gn
iti
ve
 im

pa
irm

en
t a

nd
 a
ss
oc
ia
te
d 
be

ha
vi
or
al
 p
ro
bl
em

s (
70
9 
vi
sit
s)
, f
al
ls 
an
d 

m
ob

ili
ty
 p
ro
bl
em

s (
66
8 
vi
sit
s)
, a
nd

 in
co
nt
in
en

ce
 (8

23
 v
isi
ts
). 
 T
he

se
 to

pi
cs
 h
av
e 
be

en
 u
pd

at
ed

. 
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ST
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U
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AN
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O
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AN
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O
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N
U
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IN
G
 

H
O
M
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EN

TR
Y 

AN
D
 L
AT

ER
 

EN
TR

Y 
IN
TO

 
W
AI
VE

R 
PR

O
G
RA

M
S 

PA
CE

 E
N
RO

LL
M
EN

T 
PR

O
VI
DE

S 
AD

VA
N
TA

G
E 
FO

R 
LO

W
 

IN
CO

M
E,
 P
RE

‐M
ED

IC
AI
D
 

SE
N
IO
RS

 
  Pe

nn
sy
lv
an

ia
 D
ep

ar
tm

en
ts
 o
f 

Ag
in
g 
an

d 
Pu

bl
ic
 W

el
fa
re
, 

O
ff
ic
e 
of
 L
on

g 
Te
rm

 L
iv
in
g,
  

M
ag
el
la
n 
H
ea
lth

 
Se
rv
ic
es
/P
AC

E,
 M

er
ce
r 

G
ov
er
nm

en
t H

um
an

 S
er
vi
ce
s 

Co
ns
ul
tin

g,
 a
nd

 th
e 
H
ea
lth

 
Po

lic
y 
In
st
itu

te
 a
t G

eo
rg
et
ow

n 
U
ni
ve
rs
ity

 

A 
20
10

 a
na
ly
sis

 d
em

on
st
ra
te
s t
ha
t t
he

 P
AC

E 
Pr
og
ra
m
 su

pp
or
ts
 m

an
y 
se
ni
or
s p

rio
r t
o 
th
ei
r M

ed
ic
ai
d 
en

ro
llm

en
t. 
Da

ta
 

co
m
pa
re
 c
on

su
m
er
s w

ho
 “
ha
d”
 a
nd

 “
di
d 
no

t h
av
e”
 P
AC

E 
in
 a
 fi
ve
 y
ea
r p

er
io
d 
pr
io
r t
o 
us
in
g 
lo
ng

‐t
er
m
 c
ar
e 
or
 n
ur
sin

g 
w
ai
ve
r 

se
rv
ic
es
.  
Re

su
lts

 su
gg
es
t P

AC
E 
en

ro
llm

en
t e

na
bl
es
 s
en

io
rs
 to

 re
m
ai
n 
in
 th

e 
co
m
m
un

ity
 lo
ng
er
, w

ith
 b
et
te
r h

ea
lth

, a
nd

 to
 

de
la
y 
en

tr
y 
in
to
 a
nd

 u
til
iz
at
io
n 
of
 lo
ng

‐t
er
m
 c
ar
e 
an

d 
w
ai
ve
r s
er
vi
ce
s.
   
 F
in
di
ng
s i
nc
lu
de

: 
 

Av
er
ag
e 
le
ng
th
 o
f n

ur
sin

g 
fa
ci
lit
y 
st
ay
 o
ve
r a

 5
‐y
ea
r p

er
io
d 
w
as
 4
0 
da
ys
 le
ss
 fo

r p
re
vi
ou

s P
AC

E 
en

ro
lle
d.
 

 
PA

CE
 m

em
be

rs
 w
er
e 
ol
de

r a
t e

nt
ry
 in
to
 a
 n
ur
sin

g 
fa
ci
lit
y 
by

 2
.8
 y
ea
rs
.  
 

 
Th
e 
ag
es
 a
t w

ai
ve
r e

nt
ry
 sh

ow
 P
AC

E 
m
em

be
rs
 w
er
e 
ol
de

r b
y 
3.
1 
ye
ar
s.
  

 
La
te
r a

ge
 o
f e

nt
ry
 in
to
 n
ur
sin

g 
fa
ci
lit
ie
s p

ro
vi
de

d 
an

 e
st
im

at
ed

 a
nn

ua
l s
av
in
gs
 o
f $

72
8.
8 
M
. 

 
De

fe
rr
ed

 w
ai
ve
r p

ro
gr
am

 p
ro
du

ce
d 
es
tim

at
ed

 a
nn

ua
l s
av
in
gs
 o
f $

86
.5
 M

. 
 

PA
CE

 e
nr
ol
le
es
 w
ho

 h
av
e 
su
bs
eq

ue
nt
 M

ed
ic
ai
d 
en

ro
llm

en
t h

av
e 
lo
w
er
 c
os
ts
 a
s a

 re
su
lt 
of
 e
ar
lie
r P

AC
E 
co
ve
ra
ge
.  
 

 
Th
e 
Pr
og
ra
m
 ta

ke
s a

dv
an
ta
ge
 o
f i
ts
 id
ea
l p
os
iti
on

 to
 e
du

ca
te
 th

os
e 
PA

CE
 se

ni
or
s,
 w
ho

 a
re
 sp

ec
ifi
ca
lly
 k
no

w
n 
to
 b
e 

in
co
m
e 
el
ig
ib
le
, a
bo

ut
 th

e 
co
m
pr
eh

en
siv

e 
he

al
th
 c
ar
e 
co
ve
ra
ge
 a
va
ila
bl
e 
th
ro
ug
h 
M
ed

ic
ai
d,
 p
ro
du

ci
ng

 a
 u
ni
q u

e,
 

ef
fic
ie
nt
 o
ut
re
ac
h 
an
d 
im

pr
ov
ed

 c
oo

rd
in
at
io
n 
w
ith

 M
ed

ic
ai
d.
 

An
al
ys
ts
 a
t M

er
ce
r G

ov
er
nm

en
t H

um
an

 S
er
vi
ce
s C

on
su
lti
ng

 e
va
lu
at
ed

 th
e 
st
ud

y 
an
d 
w
er
e 
pr
ep

ar
ed

 to
 c
er
tif
y 
re
su
lts
. 

SA
TI
SF
AC

TI
O
N
 

SU
RV

EY
S 

PA
CE

/P
AC

EN
ET

 S
U
RV

EY
 O
N
  

H
EA

LT
H
 A
N
D
 W

EL
L‐
BE

IN
G
 

  M
ag
el
la
n 
H
ea
lth

 S
er
vi
ce
s/
PA

CE
 

 

Th
e 
Su
rv
ey
 o
n 
H
ea

lth
 a
nd

 W
el
l‐B

ei
ng

pr
ov
id
es
 in
fo
rm

at
io
n 
ab

ou
t t
he

 c
ar
dh

ol
de

r p
op

ul
at
io
n.
  Q

ue
st
io
ns
 m

ea
su
re
 

ca
rd
ho

ld
er
s’
 s
el
f‐r
ep

or
te
d 
he

al
th
 st
at
us
, s
el
f‐r
ep

or
te
d 
m
ed

ic
at
io
n 
ad

he
re
nc
e 
an

d 
af
fo
rd
ab

ili
ty
, a
nd

 s
at
is
fa
ct
io
n 
w
ith

 th
ei
r 

PA
CE

/P
AC

EN
ET

 c
ov
er
ag
e.
  S
ur
ve
y 
da

ta
 a
re
 fr
eq

ue
nt
ly
 li
nk

ed
 w
ith

 o
th
er
 im

po
rt
an

t d
at
a 
so
ur
ce
s,
 in

cl
ud

in
g 
pr
es
cr
ip
tio

n 
re
co
rd
s,
 M

ed
ic
ar
e 
se
rv
ic
es
 re

co
rd
s,
 a
nd

 v
ita

l s
ta
tis
tic
s r
ec
or
ds
, a
nd

 a
re
 u
se
d 
fo
r p

ro
gr
am

 e
va
lu
at
io
n 
an

d 
or
ig
in
al
 re

se
ar
ch
 

st
ud

ie
s.
  I
nc
lu
de

d 
in
 th

e 
PA

CE
/P
AC

EN
ET
 n
ew

 e
nr
ol
lm

en
t a

pp
lic
at
io
n,
 th

e 
op

tio
na
l s
ur
ve
y 
ga
th
er
s i
m
po

rt
an
t i
nf
or
m
at
io
n 

ab
ou

t a
 p
er
so
n’
s h

ea
lth

 im
m
ed

ia
te
ly
 p
rio

r t
o 
jo
in
in
g 
PA

CE
.  
Th
e 
op

tio
na
l r
en

ew
al
 su

rv
ey
 is
 m

ai
le
d 
to
 e
xi
st
in
g 
ca
rd
ho

ld
er
s 

th
ro
ug
ho

ut
 th

e 
ye
ar
.  
M
os
t r
en

ew
al
 su

rv
ey
 q
ue

st
io
ns
 a
re
 th

e 
sa
m
e 
as
 th

e 
ne

w
 e
nr
ol
lm

en
t s
ur
ve
y,
 b
ut
 a
 fe

w
 q
ue
st
io
ns
 a
re
 

di
ffe

re
nt
.  
It 
pr
ov
id
es
 im

po
rt
an
t i
nf
or
m
at
io
n 
ab
ou

t t
he

 c
ar
dh

ol
de

r’s
 h
ea
lth

 a
ft
er
 b
ei
ng

 in
 P
AC

E.
  A

nn
ua
l u
pd

at
es
 a
llo
w
 th

e 
st
ud

y 
of
 c
ha
ng
es
 in

 h
ea
lth

 o
ve
r t
im

e.
  T
he

 re
vi
se
d 
re
sp
on

se
 ra

te
 (a
ft
er
 re

m
ov
al
 o
f 3

,3
24

 d
ec
ea
se
d 
ca
rd
ho

ld
er
s)
 w
as
 4
9.
9%

 fo
r 

th
e 
20
12

 re
ne

w
al
 su

rv
ey
. 

Re
su
lts

 fr
om

 5
%
 R
an

do
m
 S
am

pl
e:
  N

ea
rly

 3
1%

 o
f c
ur
re
nt
 re

sp
on

de
nt
s i
nd

ic
at
ed

 th
at
 th

ey
 d
id
 n
ot
 c
om

pl
et
e 
hi
gh

 sc
ho

ol
 w
ith

 
11

%
 o
f c
ur
re
nt
 re

sp
on

de
nt
s i
nd

ic
at
in
g 
th
at
 th

ey
 h
ad

 a
n 
8t

h  
gr
ad
e 
or
 le
ss
 e
du

ca
tio

n.
  U

nd
er
st
an
di
ng

 th
e 
ed

uc
at
io
na
l 

ba
ck
gr
ou

nd
 o
f t
he

 p
op

ul
at
io
n 
he

lp
s t
o 
en

su
re
 th

at
 c
ar
dh

ol
de

r c
om

m
un

ic
at
io
ns
 a
re
 a
t a

n 
ap
pr
op

ria
te
 re

ad
in
g 
le
ve
l. 
 A
m
on

g 
ca
rd
ho

ld
er
s w

ho
 w
er
e 
en

ro
lle
d 
in
 P
AC

E 
at
 th

e 
tim

e 
th
at
 th

ey
 c
om

pl
et
ed

 th
e 
su
rv
ey
, 8
8%

 re
po

rt
ed

 th
at
 th

ey
 w
er
e 
ei
th
er
 

“e
xt
re
m
el
y”
 o
r “
qu

ite
 a
 b
it”

 sa
tis
fie

d 
w
ith

 P
AC

E.
  A

m
on

g 
PA

CE
N
ET

 e
nr
ol
le
d 
ca
rd
ho

ld
er
s,
 7
8%

 w
er
e 
“e
xt
re
m
el
y”
 o
r “
qu

ite
 a
 

bi
t”
 sa

tis
fie

d 
w
ith

 P
AC

EN
ET
.  
An

ot
he

r 9
%
 o
f P

AC
E 
en

ro
lle
es
 a
nd

 1
5%

 o
f P

AC
EN

ET
 e
nr
ol
le
es
 w
er
e 
“m

od
er
at
el
y”
 sa

tis
fie

d.
  

Th
es
e 
da
ta
 in
di
ca
te
 h
ig
h 
le
ve
ls 
of
 sa

tis
fa
ct
io
n 
w
ith

 b
ot
h 
Pr
og
ra
m
s.
  C
ar
dh

ol
de

rs
 w
ho

 re
sp
on

de
d 
to
 th

e 
su
rv
ey
 a
lso

 e
xp
re
ss
ed

 
a 
hi
gh

 d
eg
re
e 
of
 sa

tis
fa
ct
io
n 
w
ith

 th
e 
co
m
bi
na
tio

n 
of
 P
AC

E/
PA

CE
N
ET
 a
nd

 M
ed

ic
ar
e 
Pa
rt
 D
 b
y 
sc
or
in
g 
a 
hi
gh

 a
ve
ra
ge
 

sa
tis
fa
ct
io
n 
th
at
 ra

ng
ed

 b
et
w
ee
n 
st
ro
ng
ly
 a
nd

 so
m
ew

ha
t a

gr
ee

 th
at
 th

e 
co
m
bi
na
tio

n 
w
or
ks
 w
el
l f
or
 th

em
 (1

.3
 fo

r P
AC

E 
an
d 

1.
5 
fo
r P

AC
EN

ET
 o
n 
a 
4.
0 
sc
al
e)
. 

N
ea
rly

 4
1%

 o
f r
es
po

nd
en

ts
 se

lf‐
re
po

rt
ed

 a
 fa

ll 
in
 th

e 
pa

st
 y
ea
r, 
w
ith

 a
bo

ut
 1
2%

 o
f r
es
po

nd
en

ts
 in
di
ca
tin

g 
m
or
e 
th
an

 o
ne

 
fa
ll 
an

d 
at
 le
as
t o

ne
 in
ju
ry
 d
ue

 to
 th

e 
fa
ll.
  F
or
 g
lo
ba
l s
el
f‐r
at
ed

 h
ea
lth

, 3
8%

 o
f r
es
po

nd
en

ts
 h
ad

 fa
ir 
or
 p
oo

r h
ea
lth

.  
PA

CE
N
ET
 c
ar
dh

ol
de

rs
 re

po
rt
 “
no

t f
ill
in
g 
pr
es
cr
ip
tio

ns
 d
ue

 to
 c
os
t”
 m

or
e 
fr
eq

ue
nt
ly
 th

an
 P
AC

E 
ca
rd
ho

ld
er
s w

ith
 1
2%

 o
f t
he

m
 

no
t f
ill
in
g 
a 
pr
es
cr
ip
tio

n 
tw

o 
or
 m

or
e 
tim

es
 in

 th
e 
pa
st
 y
ea
r c
om

pa
re
d 
to
 7
%
 fo

r P
AC

E.
  P
AC

E 
ca
rd
ho

ld
er
s h

av
e 
lo
w
er
 c
os
t 

sh
ar
in
g.
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H
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VA

N
TA

G
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IN
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O
N
 T
H
E 
AS

SO
CI
AT

IO
N
 

BE
TW

EE
N
 S
EL
F‐
RA

TE
D
 H
EA

LT
H
 

AN
D
 M

O
RT

AL
IT
Y 

    M
ag
el
la
n 
H
ea
lth

 S
er
vi
ce
s/
PA

CE
 

an
d 
Th

e 
M
ed

ic
in
e,
 H
ea
lth

, a
nd

 
Ag

in
g 
Pr
oj
ec
t a

t P
en

n 
St
at
e 

U
ni
ve
rs
ity

 
 

N
um

er
ou

s s
tu
di
es
 d
em

on
st
ra
te
 th

at
 se

lf‐
ra
te
d 
he

al
th
 p
re
di
ct
s m

or
ta
lit
y.
  T
he

 g
oa

l o
f t
hi
s s

tu
dy

 w
as
 to

 e
xp
lo
re
 h
ow

 s
el
f‐

ra
tin

g 
va
nt
ag
e 
po

in
t a

ff
ec
ts
 m

or
ta
lit
y 
pr
ed

ic
tio

n.
  S
ub

je
ct
s i
nc
lu
de

d 
13
7,
18
8 
PA

CE
 e
nr
ol
le
es
. 

Th
re
e 
se
lf‐
ra
te
d 
he

al
th
 v
an

ta
ge
 p
oi
nt
s 
w
er
e 
us
ed

:  
gl
ob

al
, a
ge
‐c
om

pa
ra
tiv

e 
(o
th
er
s o

f s
am

e 
ag
e)
 a
nd

 ti
m
e 
co
m
pa

ra
tiv

e 
(p
re
se
nt
 v
s.
 o
ne

 y
ea
r a

go
). 
 M

ul
tiv

ar
ia
te
 C
ox
 p
ro
po

rt
io
na
l‐h

az
ar
ds
 re

gr
es
sio

n 
w
as
 u
se
d 
to
 p
re
di
ct
 su

bs
eq

ue
nt
 m

or
ta
lit
y 
ov
er
 

tw
o 
ye
ar
s,
 c
on

tr
ol
lin
g 
fo
r d

em
og
ra
ph

ic
s a

nd
 m

ed
ic
at
io
n‐
ba
se
d 
co
m
or
bi
di
ty
. 

W
he

n 
co
m
pa
rin

g 
gl
ob

al
 a
nd

 a
ge
‐c
om

pa
ra
tiv
e 
ra
tin

gs
, 7
3%

 o
f p

er
so
ns
 re

po
rt
ed

 e
qu

al
 g
lo
ba
l a
nd

 a
ge
‐c
om

pa
ra
tiv

e 
sc
or
es
; 

19
%
 h
ad

 a
ge
‐c
om

pa
ra
tiv
e 
sc
or
es
 th

at
 e
xc
ee
de

d 
gl
ob

al
 sc

or
es
; a
nd

, 8
%
 in
di
ca
te
d 
ag
e‐
co
m
pa
ra
tiv
e 
sc
or
es
 w
or
se
 th

an
 g
lo
ba
l. 
 

Ag
e 
co
m
pa
ra
tiv
e 
sc
or
es
 w
or
se
 th

an
 g
lo
ba
l i
nc
re
as
ed

 ri
sk
 o
f m

or
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JAN - JUN JUL - DEC CY 2014

TOTAL PRESCRIPTION COST (DATE OF SERVICE) 325,629,969$ 331,198,733$ 656,828,702$   
MEDICARE PART D PREMIUMS 8,377,493        18,596,163     26,973,656       

GROSS CLAIMS/PREMIUMS SUBTOTAL 334,007,462   349,794,896   683,802,358     96.8%

MHS CONTRACT
   OPERATIONS (INCLUDES POSTAGE) 7,329,041        7,734,137        15,063,178       

GROSS CONTRACT SUBTOTAL 7,329,041        7,734,137        15,063,178       2.1%

PDA ADMINISTRATION
   PERSONNEL 525,006           540,043           1,065,049         
   OPERATIONS 25,618             29,292             54,910              

GROSS PDA ADMIN. SUBTOTAL 550,624           569,335           1,119,959         0.2%

OTHER ADMINISTRATION
   AUDITS 322,500           305,000           627,500            
   MEDICAL ADVISOR 21,882             -                   21,882              
   THIRD PARTY RECOVERY 403,761           364,512           768,273            

GROSS OTHER ADMIN. SUBTOTAL 748,143           669,512           1,417,655         0.2%

BEHAVIORAL HEALTH INTERVENTIONS 399,134           382,178           781,312            0.1%

ENROLLMENT OUTREACH 1,164,252        1,234,107        2,398,359         0.3%

PRESCRIBER EDUCATION 750,000           750,000           1,500,000         0.2%

GROSS EXPENDITURES 344,948,656   361,134,165   706,082,821     100.0%

PRESCRIPTION COST OFFSETS
   PART D/OTHER PAYER OFFSETS (198,282,755)  (201,798,766)  (400,081,521)   -56.7%
   CARDHOLDER COPAYMENTS (34,336,104)    (31,709,566)    (66,045,671)      -9.4%

TOTAL OFFSETS (232,618,859)  (233,508,333)  (466,127,192)   -66.0%

RECOVERIES  
   MANUFACTURER REBATES (19,456,456)    (20,158,007)    (39,614,463)      
   REFUNDS FROM PROVIDERS (8,477)              (580)                 (9,057)               
   AUDIT ADJUSTMENTS IN CHECKWRITES (605,254)         (1,173,100)      (1,778,354)        
   ATTORNEY GENERAL COLLECTIONS (538)                 -                   (538)                  
   THIRD-PARTY REIMBURSEMENTS (4,987,440)      (2,672,370)      (7,659,810)        

COMBINED RECOVERIES (25,058,165)    (24,004,057)    (49,062,222)      

   PRIOR YEARS' FUL REIMBURSEMENT REVISION -                   903,528           903,528            
   PRIOR YEARS' REBATE REFUNDS 984,007           56,933             1,040,940          

NET RECOVERIES (24,074,158)    (23,043,596)    (47,117,754)      -6.7%

NET PRESCRIPTION CLAIM EXPENDITURES
   STATE SHARE FOR RX BEFORE RECOVERIES 93,011,110     97,690,400     190,701,511     27.0%
   STATE SHARE FOR RX AFTER RECOVERIES 68,936,952     74,646,804     143,583,757     20.3%

NET STATE EXPENDITURES INCLUDING PREMIUMS 

   AND ADMINISTRATION 88,255,639$   104,582,236$ 192,837,876$   27.3%

NOTES  

   AUDIT ADJUSTMENTS ARE BY RECOVERY DATE; AUDITS OCCURRED IN CY 2010 - 2014.
   REBATES ($39.6 M) ARE 20.8% OF TOTAL STATE SHARE PRESCRIPTION DRUG COST ($190.7 M).
   TOTAL PRESCRIPTION COST DOES NOT INCLUDE CLAIMS PROCESSED ONLY BY THIRD PARTY COVERAGE. 
   MEDICAL ADVISOR EXPENDITURE TRANSFERRED TO MHS CONTRACT.

TABLE 2.2
TOTAL PRESCRIPTION COST, EXPENDITURES, OFFSETS AND RECOVERIES

JANUARY - DECEMBER 2014

EXPENDITURES, RECOVERIES, OFFSETS
% OF TOTAL 

GROSS 
EXPENDITURES

   TABLE USES DATE OF SERVICE REFERENCE CLAIM COST FILE FOR ANNUAL DRUG EXPENDITURES.
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PACE PACENET

NUMBER  OF   
SEMI-ANNUAL PROCESSED

PERIOD CLAIMS EXPENDITURES
 

JUL-DEC 1984 26 2,101,419 $20,714,685 $9.86

JAN-JUN 1985 26 3,475,440 $36,579,102 $10.53

1st YEAR TOTAL  5,576,859 $57,293,787 $10.27
  

JUL-DEC 1985 26 4,372,468 $50,616,334 $11.58

JAN-JUN 1986 26 4,966,536 $61,368,193 $12.36

2nd YEAR TOTAL  9,339,004 $111,984,527 $11.99
  

JUL-DEC 1986 26 5,237,141 $68,786,114 $13.13

JAN-JUN 1987 26 5,257,747 $72,761,148 $13.84

3rd YEAR TOTAL  10,494,888 $141,547,262 $13.49
  

JUL-DEC 1987 27 5,515,827 $80,237,477 $14.55

JAN-JUN 1988 25 5,440,743 $84,469,697 $15.53

4th YEAR TOTAL  10,956,570 $164,707,174 $15.03
  

JUL-DEC 1988 27 6,055,327 $99,192,197 $16.38

JAN-JUN 1989 26 5,937,088 $103,781,619 $17.48

5th YEAR TOTAL  11,992,415 $202,973,816 $16.93
  

JUL-DEC 1989 26 5,709,497 $106,600,899 $18.67

JAN-JUN 1990 26 5,544,295 $110,848,137 $19.99

6th YEAR TOTAL  11,253,792 $217,449,036 $19.32
  

WEEKS CLAIMS

TABLE 3.1
PACE AND PACENET CLAIMS AND EXPENDITURES PAID BY FISCAL YEAR     

JULY 1984 - DECEMBER 2014

NUMBER NUMBER  OFSTATE SHARE STATE SHARE
AVERAGE AVERAGE

PER PROCESSED
CLAIM *

OF
EXPENDITURES

PER PROCESSED
CLAIM **

PROCESSED

JUL-DEC 1990 26 5,352,797 $112,293,188 $20.98

JAN-JUN 1991 26 5,453,044 $117,814,625 $21.61

7th YEAR TOTAL  10,805,841 $230,107,813 $21.29
  

JUL-DEC 1991 26 5,073,452 $115,304,410 $22.73

JAN-JUN 1992 26 4,816,750 $115,596,910 $24.00

8th YEAR TOTAL 9,890,202 $230,901,320 $23.35

JUL-DEC 1992 26 4,724,142 $115,980,339 $24.55

JAN-JUN 1993 26 4,403,096 $108,876,491 $24.73

9th YEAR TOTAL 9,127,238 $224,856,830 $24.64

JUL-DEC 1993 26 4,729,097 $118,778,523 $25.12

JAN-JUN 1994 26 4,341,896 $111,401,456 $25.66

10th YEAR TOTAL 9,070,993 $230,179,979 $25.38

JUL-DEC 1994 26 4,721,702 $122,294,905 $25.90

JAN-JUN 1995 27 4,228,653 $111,136,630 $26.28

11th YEAR TOTAL 8,950,355 $233,431,535 $26.08

JUL-DEC 1995 26 4,895,160 $131,701,547 $26.90

JAN-JUN 1996 26 4,443,096 $121,066,818 $27.25

12th YEAR TOTAL 9,338,256 $252,768,365 $27.07

JUL-DEC 1996 26 4,334,551 $119,612,179 $27.60 540 $23 $0.04

JAN-JUN 1997 26 4,523,225 $116,697,725 $25.80 74,647 $586,350 $7.85

13th YEAR TOTAL 8,857,776 $236,309,904 $26.68 75,187 $586,373 $7.80

JUL-DEC 1997 26 4,546,360 $121,880,844 $26.81 150,263 $2,680,675 $17.84

JAN-JUN 1998 26 4,497,031 $126,776,785 $28.19 171,797 $2,860,833 $16.65

14th YEAR TOTAL 9,043,391 $248,657,629 $27.50 322,060 $5,541,508 $17.21
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PACE PACENET

NUMBER  OF  
SEMI-ANNUAL PROCESSED

PERIOD CLAIMS EXPENDITURES
 

JUL-DEC 1998 26 4,504,394 $134,229,706 $29.80 233,277 $4,737,561 $20.31

JAN-JUN 1999 26 4,220,448 $139,246,165 $32.99 256,109 $5,410,383 $21.13

15th YEAR TOTAL 8,724,842 $273,475,871 $31.34 489,386 $10,147,944 $20.74

JUL-DEC 1999 26 4,456,680 $153,781,999 $34.51 310,165 $7,421,422 $23.93

JAN-JUN 2000 26 4,453,977 $160,846,800 $36.11 339,250 $8,389,295 $24.73

8,910,657 $314,628,799 $35.31 649,415 $15,810,717 $24.35

JUL-DEC 2000 26 4,538,814 $170,118,213 $37.48 382,379 $10,200,170 $26.68

JAN-JUN 2001 26 4,536,651 $177,830,053 $39.20 420,529 $11,319,858 $26.92

9,075,465 $347,948,266 $38.34 802,908 $21,520,028 $26.80

JUL-DEC 2001 26 4,635,934 $189,489,307 $40.87 480,559 $13,924,106 $28.97

JAN-JUN 2002 26 4,554,962 $194,745,251 $42.75 542,321 $16,348,022 $30.14

9,190,896 $384,234,558 $41.81 1,022,880 $30,272,128 $29.59

JUL-DEC 2002 26 4,615,282 $203,947,092 $44.19 615,169 $20,100,929 $32.68

JAN-JUN 2003 26 4,554,809 $208,208,623 $45.71 644,320 $21,608,906 $33.54

19th YEAR TOTAL 9,170,091 $412,155,715 $44.95 1,259,489 $41,709,835 $33.12

JUL-DEC 2003 26 4,688,095 $221,734,037 $47.30 722,537 $25,698,628 $35.57

JAN-JUN 2004 26 4,581,399 $205,908,844 $44.94 1,268,014 $47,385,206 $37.37

20th YEAR TOTAL 9,269,494 $427,642,881 $46.13 1,990,551 $73,083,834 $36.72

PACE AND PACENET CLAIMS AND EXPENDITURES PAID BY FISCAL YEAR     
JULY 1984 - DECEMBER 2014

17th YEAR TOTAL

AVERAGE AVERAGE
NUMBER STATE SHARE NUMBER  OF

OF PROCESSED PER PROCESSED

16th YEAR TOTAL

PER PROCESSED
WEEKS CLAIM *

STATE SHARE

TABLE 3.1

CLAIMS

18th YEAR TOTAL

EXPENDITURES CLAIM **

, , $ , , $ , , $ , , $

JUL-DEC 2004 26 4,646,945 $178,347,082 $38.38 1,922,663 $71,852,034 $37.37

JAN-JUN 2005 26 4,613,122 $166,886,748 $36.18 2,178,944 $81,479,300 $37.39

21st YEAR TOTAL 9,260,067 $345,233,830 $37.28 4,101,607 $153,331,334 $37.38

JUL-DEC 2005 26 4,632,516 $208,781,508 $45.07 2,451,200 $96,468,947 $39.36

JAN-JUN 2006 26 4,484,886 $196,409,910 $43.79 2,708,585 $100,489,805 $37.10

9,117,402 $405,191,418 $44.44 5,159,785 $196,958,752 $38.17

JUL-DEC 2006 26 4,074,738 $126,753,319 $31.11 2,686,230 $77,256,980 $28.76

JAN-JUN 2007 26 3,642,398 $82,054,486 $22.53 2,633,012 $59,270,762 $22.51

23rd YEAR TOTAL 7,717,136 $208,807,805 $27.06 5,319,242 $136,527,742 $25.67

JUL-DEC 2007 26 3,491,014 $99,077,033 $28.38 2,688,584 $85,271,656 $31.72

JAN-JUN 2008 26 3,015,416 $70,145,582 $23.26 2,947,413 $67,641,825 $22.95

24th YEAR TOTAL 6,506,430 $169,222,615 $26.01 5,635,997 $152,913,481 $27.13

JUL-DEC 2008 26 2,882,322 $76,213,073 $26.44 3,082,226 $89,890,137 $29.16

JAN-JUN 2009 26 2,675,602 $55,324,827 $20.68 2,960,252 $66,702,151 $22.53

25th YEAR TOTAL 5,557,924 $131,537,900 $23.67 6,042,478 $156,592,288 $25.92

JUL-DEC 2009 26 2,560,054 $63,361,329 $24.75 3,031,954 $91,430,885 $30.16

JAN-JUN 2010 26 2,380,428 $56,111,899 $23.57 2,824,223 $76,675,981 $27.15

26th YEAR TOTAL 4,940,482 $119,473,228 $24.18 5,856,177 $168,106,866 $28.71

JUL-DEC 2010 26 2,182,334 $61,837,441 $28.34 2,853,692 $101,435,537 $35.55

JAN-JUN 2011 26 2,226,942 $45,437,610 $20.40 3,102,948 $65,404,599 $21.08

27th YEAR TOTAL 4,409,276 $107,275,051 $24.33 5,956,640 $166,840,136 $28.01

22nd YEAR TOTAL
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PACE PACENET

NUMBER  OF  
SEMI-ANNUAL PROCESSED

PERIOD CLAIMS EXPENDITURES
 

JUL-DEC 2011 26 2,067,181 $42,933,134 $20.77 3,072,410 $63,057,042 $20.52
JAN-JUN 2012 26 2,093,727 $42,352,837 $20.23 3,035,747 $64,106,702 $21.12

28th YEAR TOTAL 4,160,908 $85,285,971 $20.50 6,108,157 $127,163,744 $20.82

JUL-DEC 2012 26 1,924,040 $36,823,185 $19.14 2,963,999 $58,046,309 $19.58
JAN-JUN 2013 26 1,853,713 $36,063,995 $19.46 2,897,931 $57,828,530 $19.96

29th YEAR TOTAL 3,777,753 $72,887,180 $19.29 5,861,930 $115,874,839 $19.77

JUL-DEC 2013 26 1,597,139 $31,742,735 $19.87 2,702,648 $55,057,471 $20.37
JAN-JUN 2014 26 1,618,419 $32,581,671 $20.13 2,725,253 $59,253,137 $21.74

30th YEAR TOTAL 3,215,558 $64,324,406 $20.00 5,427,901 $114,310,608 $21.06

JUL-DEC 2014 26 1,502,786 $33,987,697 $22.62 2,747,734 $64,145,379 $23.34
1,502,786 $33,987,697 $22.62 2,747,734 $64,145,379 $23.34

CUMULATIVE TOTAL 249,204,747 $6,686,482,168 $27.18 64,829,524 $1,751,437,535 $29.76

AVERAGE
NUMBER STATE SHARE NUMBER  OF STATE SHARE

manufacturers, recoupments from insurance carriers, or audit disallowances received from providers and enrollees.  The number of claims 

original, paid claim would be higher than the values shown on this table.

OF PER PROCESSED

Reimbursement formulas for PACE:

July 1, 1984 - June 1985:  The lesser of either the Average Wholesale Price (AWP) plus a $2.50 dispensing fee or the Usual and Customary

WEEKS CLAIM * CLAIMS
PROCESSED PER PROCESSED

31st YEAR-TO-DATE TOTAL

Charge (U&C), then subtracting a $4.00 cardholder payment.

July 1, 1985 - June 1991:  The lesser of either the AWP plus a $2.75 dispensing fee or the U&C, then subtracting a $4.00 cardholder payment.

* The State Share is the amount paid by the PACE Program for each claim.  The State Share per processed claim does not reflect rebates from

includes all original, debit, credit and void claims.  Some claims, therefore, do not have a payment associated with them.  The State Share per 

TABLE 3.1
PACE AND PACENET CLAIMS AND EXPENDITURES PAID BY FISCAL YEAR     

JULY 1984 - DECEMBER 2014

AVERAGE 

EXPENDITURES CLAIM **

September 2006 - Present:  Program providers are required to accept the Medicare Part D Plan reimbursements for those claims in the coverage 

June 2004 - Present:  Average state share per claim reflects savings from Medicare Part D.

September 2006 - Present:  Program providers are required to accept the Medicare Part D Plan reimbursements for those claims in the coverage 

June 2004 - Present:  Average state share per claim reflects savings from Medicare Part D.

SOURCE: PDA/MRW200-01 & MRM730-01

Reimbursement formulas for PACENET:

November 22, 1996 - December 31, 2003:  The lesser of either AWP minus 10% plus a $3.50 dispensing fee, or the U&C, then subtracting

subtracting a $6.00 copayment.
November 22, 1996 - December 31, 2003:  The lesser of either the AWP minus 10% plus a $3.50 dispensing fee, or the U&C, then 

July 1, 1991 - November 21, 1996:  Same as above with copayment increased to $6.00.

June 2004 - December 2005:  Average PACE state share per claim reflects additional savings from the Transitional Assistance benefit for Medicare 

January 1, 2004 - July 9, 2006:  The lesser of either AWP minus 10% plus a $4.00 dispensing fee, or the U&C, or the Federal Upper Limit for a generic
product plus a $4.00 dispensing fee, then subtracting a copayment of $6.00 for generics and $9.00 for brand products.  The copayment can be adjusted

plus a $4.00 dispensing fee for claims not covered by an enrollee’s Part D Plan.

Discount Program cardholders.

phase received by cardholders who are enrolled in both Medicare Part D and the PACE/PACENET Program.  These Part D Plan reimbursements
are comparable to the average commercial rate of AWP minus 17% plus a $2.00 dispensing fee.  The Program reimburses at AWP minus 12% 
plus a $4.00 dispensing fee for claims not covered by an enrollee’s Part D Plan.

product plus a $4.00 dispensing fee, then subtracting a copayment of $8.00 for generics and $15.00 for brand products.  The copayment can be adjuste

** The  State Share is the amount paid by the PACENET Program when the cost of the claim(s) exceeds the monthly deductible premium amount 
plus the copayment.  The number of processed claims includes all original, debit, credit and void claims and claims without a State Share payment 
in the premium deductible phases and all other claims with a State Share payment.  Therefore, the State Share per claim on this table is lower

plus a $4.00 dispensing fee, then subtracting a copayment of $8.00 for generics and $15.00 for brand products.  The copayment can be adjusted annua

than the State Share for claims beyond the premium deductible phase.  The State Share per processed claim does not reflect rebates from
manufacturers, recoupments from insurance carriers, or audit disallowances received from providers.  

phase received by cardholders who are enrolled in both Medicare Part D and the PACE/PACENET Program.  These Part D Plan reimbursements
are comparable to the average commercial rate of AWP minus 17% plus a $2.00 dispensing fee.  The Program reimburses at AWP minus 12% 

July 10, 2006 - Present:  The lesser of either AWP minus 12% plus a $4.00 dispensing fee, or the U&C, or the Federal Upper Limit for a generic produc

a copayment of $8.00 for generics and $15 for brand products.

January 1, 2004 - July 9, 2006:  The lesser of either AWP minus 10% plus a $4.00 dispensing fee, or the U&C, or the Federal Upper Limit for a generic
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 NEWLY
QUARTER ENROLLED *

1st JUL-SEP 1984 273,001 100.0 273,001
PROGRAM OCT-DEC 1984 23,561 7.9 296,562
YEAR JAN-MAR 1985 20,941 6.6 317,503

APR-JUN 1985 69,436 17.9 386,939

2nd JUL-SEP 1985 38,750 10.0 389,177
PROGRAM OCT-DEC 1985 20,522 5.0 409,699
YEAR JAN-MAR 1986 18,770 4.4 428,469

APR-JUN 1986 17,367 3.9 445,836
 

3rd JUL-SEP 1986 23,595 5.6 420,776
PROGRAM OCT-DEC 1986 14,982 3.4 435,758
YEAR JAN-MAR 1987 18,130 4.0 453,888

APR-JUN 1987 18,853 4.0 472,741
 

4th JUL-SEP 1987 26,133 5.9 439,967
PROGRAM OCT-DEC 1987 10,432 2.3 450,399
YEAR JAN-MAR 1988 13,429 2.9 463,828

APR-JUN 1988 13,944 2.9 477,772

ENROLLMENT
      NEWLY  AT END

QUARTER OF QUARTER**

5th JUL-SEP 1988 15,990 3.6 443,518
PROGRAM OCT-DEC 1988 26,069 5.7 454,428
YEAR JAN-MAR 1989 41,866 9.1 460,232

APR-JUN 1989 57,406 12.7 451,547

6th JUL-SEP 1989 9,847 2.2 438,834
PROGRAM OCT-DEC 1989 17,787 4.2 426,822
YEAR JAN-MAR 1990 30,278 7.1 424,120

APR-JUN 1990 40,169 9.8 408,493

7th JUL-SEP 1990 6,714 1.7 394,821
PROGRAM OCT-DEC 1990 26,742 6.9 384,854
YEAR JAN-MAR 1991 37,239 9.7 383,792

APR-JUN 1991 46,020 12.4 371,592

8th JUL-SEP 1991 8,657 2.3 370,654
PROGRAM OCT-DEC 1991 17,529 4.7 373,365
YEAR JAN-MAR 1992 31,581 8.4 375,697

APR-JUN 1992 44,986 12.2 369,919

9th JUL-SEP 1992 7,115 2.0 355,319
PROGRAM OCT-DEC 1992 13,436 3.9 347,371
YEAR JAN-MAR 1993 29,556 8.4 353,309

APR-JUN 1993 41,397 12.1 341,361

10th JUL-SEP 1993 6,658 2.0 334,757
PROGRAM OCT-DEC 1993 11,519 3.5 331,338
YEAR JAN-MAR 1994 20,162 6.2 324,160

APR-JUN 1994 33,967 10.4 325,090

11th JUL-SEP 1994 7,091 2.3 312,413
PROGRAM OCT-DEC 1994 11,167 3.6 307,231
YEAR JAN-MAR 1995 22,732 7.3 311,450

APR-JUN 1995 31,995 10.5 304,153

12th JUL-SEP 1995 5,382 1.8 298,732
PROGRAM OCT-DEC 1995 8,278 2.9 289,919
YEAR JAN-MAR 1996 16,146 5.6 290,460

APR-JUN 1996 22,518 8.1 279,397

PACE

TABLE 4.1
PACE AND PACENET CARDHOLDER ENROLLMENTS BY QUARTER     

PACE

JULY 1984 - JUNE 1988
% OF NEWLY CUMULATIVE
ENROLLED ENROLLMENTS

JULY 1988 - JUNE 1996
CUMULATIVE % OF 

 NEWLY
ENROLLED ENROLLED
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ENROLLMENT CUMULATIVE % OF ENROLLMENT
      NEWLY  AT END NEWLY   NEWLY AT END

QUARTER OF QUARTER** ENROLLED ENROLLED OF QUARTER

13th JUL-SEP 1996 4,127 1.5 267,049
PROGRAM OCT-DEC 1996 9,332 3.6 260,678 1,523 100.0 1,523
YEAR JAN-MAR 1997 23,797 8.6 275,607 5,771 100.0 5,771

APR-JUN 1997 30,602 11.6 264,414 9,088 100.0 9,088

14th JUL-SEP 1997 4,536 1.8 257,291 1,949 17.7 11,037
PROGRAM OCT-DEC 1997 8,694 3.5 250,671 3,801 29.5 12,889
YEAR JAN-MAR 1998 16,693 6.6 251,915 5,710 48.5 11,771

APR-JUN 1998 22,838 9.3 245,553 7,419 53.8 13,802

15th JUL-SEP 1998 4,375 1.8 237,753 879 5.8 15,213
PROGRAM OCT-DEC 1998 8,042 3.5 230,722 1,504 9.4 15,964
YEAR JAN-MAR 1999 14,744 6.4 231,049 3,216 19.9 16,164

APR-JUN 1999 20,672 9.1 227,041 4,722 27.2 17,372

16th JUL-SEP 1999 4,086 1.8 221,535 761 4.2 18,195
PROGRAM OCT-DEC 1999 7,981 3.7 217,103 1,510 8.1 18,655
YEAR JAN-MAR 2000 18,146 8.2 220,896 4,169 21.6 19,298

APR-JUN 2000 25,583 11.8 217,140 6,125 30.1 20,375

17th JUL-SEP 2000 5,061 2.4 213,041 1,032 4.9 21,223
PROGRAM OCT-DEC 2000 10,283 4.9 208,227 2,034 9.3 21,781
YEAR JAN-MAR 2001 19,041 9.1 208,299 4,610 20.8 22,167

APR-JUN 2001 24,932 12.0 207,193 6,603 28.9 22,875

18th JUL-SEP 2001 3,877 1.9 204,839 1,710 6.9 24,929
PROGRAM OCT-DEC 2001 7,907 4.0 199,898 3,132 12.1 25,873
YEAR JAN-MAR 2002 16,319 8.2 199,719 6,931 23.3 29,692

APR-JUN 2002 22,742 11.4 198,629 9,938 32.7 30,346

19th JUL-SEP 2002 3,490 1.8 191,935 1,378 4.6 29,980
PROGRAM OCT-DEC 2002 6,925 3.7 188,566 2,476 8.2 30,356
YEAR JAN-MAR 2003 13,384 7.0 190,697 5,516 17.5 31,464

APR-JUN 2003 21,287 10.9 194,961 9,654 29.7 32,520

20th JUL-SEP 2003 4,467 2.4 187,914 2,299 6.8 33,855
PROGRAM OCT-DEC 2003 8,106 4.4 185,143 3,737 10.9 34,314
YEAR JAN-MAR 2004 21,568 10.8 200,130 37,246 51.4 72,474

APR-JUN 2004 28,312 14.3 197,600 43,224 49.7 87,007

21st JUL-SEP 2004 4,222 2.2 194,488 7,598 8.1 94,002
PROGRAM OCT-DEC 2004 6,717 3.5 191,669 15,186 15.3 99,572
YEAR JAN-MAR 2005 13,536 7.0 193,946 25,934 28.2 92,035

APR-JUN 2005 19,467 10.2 190,273 35,063 34.2 102,622

22nd JUL-SEP 2005 3,935 2.1 187,696 6,301 5.9 107,240
PROGRAM OCT-DEC 2005 9,001 4.8 188,495 15,579 13.3 116,755
YEAR JAN-MAR 2006 14,476 7.6 190,654 25,774 20.8 123,687

APR-JUN 2006 23,477 12.5 187,311 42,841 33.4 128,212

23rd JUL-SEP 2006 2,084 1.1 184,106 3,182 2.5 127,978
PROGRAM OCT-DEC 2006 5,269 2.9 179,240 11,330 8.5 132,764
YEAR JAN-MAR 2007 8,687 4.8 182,332 19,571 14.6 134,018

APR-JUN 2007 11,621 6.5 178,746 26,974 19.7 136,805

24th JUL-SEP 2007 2,143 1.2 174,824 3,940 2.8 138,701
PROGRAM OCT-DEC 2007 4,477 2.8 158,560 8,642 5.5 157,874
YEAR JAN-MAR 2008 6,956 4.5 155,547 19,078 11.9 160,227

APR-JUN 2008 9,712 6.3 155,026 29,033 17.2 169,043

                                        PACE AND PACENET CARDHOLDER ENROLLMENTS BY QUARTER                       
                      TABLE 4.1

JULY 1996 - DECEMBER 2014

PACE PACENET

CUMULATIVE % OF 
 NEWLY

ENROLLED ENROLLED
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ENROLLMENT CUMULATIVE % OF ENROLLMENT
      NEWLY  AT END NEWLY   NEWLY AT END

QUARTER OF QUARTER** ENROLLED ENROLLED OF QUARTER

25th JUL-SEP 2008 2,321 1.5 150,074 6,087 3.6 170,931

PROGRAM OCT-DEC 2008 4,873 3.4 141,712 11,833 6.8 173,460

YEAR JAN-MAR 2009 6,838 6.7 101,470 17,435 10.5 165,925

APR-JUN 2009 8,521 6.3 134,590 23,075 13.8 167,488

26th JUL-SEP 2009 1,848 1.4 133,248 6,469 3.8 170,994

PROGRAM OCT-DEC 2009 2,654 2.0 131,002 13,898 8.2 169,270

YEAR JAN-MAR 2010 5,109 3.9 129,892 21,782 12.5 174,306

APR-JUN 2010 7,344 5.7 128,651 29,944 16.8 178,574

27th JUL-SEP 2010 1,203 1.0 126,424 4,636 2.6 178,869

PROGRAM OCT-DEC 2010 2,800 2.3 121,369 9,292 5.2 177,774

YEAR JAN-MAR 2011 4,553 3.8 120,244 15,376 8.6 179,606

APR-JUN 2011 6,438 5.4 118,605 20,912 11.6 181,016

28th JUL-SEP 2011 1,349 1.2 117,121 3,376 1.9 180,624

PROGRAM OCT-DEC 2011 3,291 2.9 112,850 7,820 4.4 176,771

YEAR JAN-MAR 2012 5,129 4.6 112,319 11,037 6.2 178,059

APR-JUN 2012 7,259 6.5 110,863 13,971 7.8 178,290

29th JUL-SEP 2012 1,382 1.3 110,133 2,571 1.4 177,702

PROGRAM OCT-DEC 2012 3,200 2.9 109,395 5,196 3.0 175,524

YEAR JAN-MAR 2013 4,756 4.5 106,109 8,428 4.9 173,206

APR-JUN 2013 5,971 5.7 104,853 11,836 6.8 173,220

30th JUL-SEP 2013 966 0.9 102,787 2,555 1.5 170,876

PROGRAM OCT-DEC 2013 2,273 2.2 101,375 6,018 3.5 173,456

YEAR JAN-MAR 2014 3,917 3.5 112,062 10,068 6.4 156,997 ***

APR-JUN 2014 5,651 5.1 110,606 13,673 8.7 157,043

31st JUL-SEP 2014 1,476 1.3 109,951 3,305 2.1 157,043

PROGRAM OCT-DEC 2014 3,547 3.3 106,796 7,754 5.0 154,936

YEAR

* THE NEWLY ENROLLED NUMBER IS CALCULATED AS A TOTAL FOR THE QUARTER.

** ENROLLMENT AT END OF QUARTER REPRESENTS THE ENROLLMENT REPORTED ON THE LAST DAY OF THE QUARTER
 (I.E., 106,796 PACE CARDHOLDERS AND 154,936 PACENET CARDHOLDERS ON THE FILE ON DECEMBER 31, 2014).

*** MOVED 13,280 PACENET CARDHOLDERS TO PACE AND ADDED 3,327 NEW PACENET CARDHOLDERS.

SOURCE: PDA/MR-0-01A/CARDHOLDER FILE

                      TABLE 4.1
                                        PACE AND PACENET CARDHOLDER ENROLLMENTS BY QUARTER                       

JULY 1996 - DECEMBER 2014

PACE PACENET

CUMULATIVE % OF 
 NEWLY

ENROLLED ENROLLED
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TABLE 4.4
PART D CARDHOLDER ENROLLMENT, PARTICIPATION, AND EXPENDITURES

JANUARY - DECEMBER 2014

PAGE 1

PACE PACENET TOTAL

Part D, Auto-Enrolled 45,400 52,458 92,667
Part D, Not Auto-Enrolled 64,491 111,571 165,972
Not Enrolled in Part D 15,910 28,322 42,119
Total PACE/PACENET Enrolled 125,801 192,351 300,758

Part D, Auto-Enrolled 39,290 46,832 82,195
Part D, Not Auto-Enrolled 48,109 87,935 129,610
Not Enrolled in Part D 10,419 15,185 24,620
Total Participating Cardholders 97,818 149,952 236,425

Part D, Auto-Enrolled 1,554,296 1,830,732 3,385,028
Part D, Not Auto-Enrolled 1,577,642 2,754,047 4,331,689
Not Enrolled in Part D 409,009 502,288 911,297
Total Claims 3,540,947 5,087,067 8,628,014

Part D, Auto-Enrolled 34.24 34.90 36.53
Part D, Not Auto-Enrolled 24.46 24.68 26.10
Not Enrolled in Part D 25.71 17.73 21.64
All PACE/PACENET Enrolled 28.15 26.45 28.69

Part D, Auto-Enrolled $26,049,669 $31,863,589 $57,913,258
Part D, Not Auto-Enrolled $23,263,779 $53,626,765 $76,890,544
Not Enrolled in Part D $26,325,736 $29,571,972 $55,897,708
All PACE/PACENET Enrolled $75,639,185 $115,062,326 $190,701,511

Part D, Auto-Enrolled $16.76 $17.40 $17.11
Part D, Not Auto-Enrolled $14.75 $19.47 $17.75
Not Enrolled in Part D $64.36 $58.87 $61.34
All PACE/PACENET Enrolled $21.36 $22.62 $22.10

Part D, Auto-Enrolled $7,100,460 $18,570,775 $25,671,235
Part D, Not Auto-Enrolled $7,891,494 $23,645,466 $31,536,960
Not Enrolled in Part D $2,495,178 $6,342,298 $8,837,476
All PACE/PACENET Enrolled $17,487,132 $48,558,538 $66,045,671

Part D, Auto-Enrolled $4.57 $10.14 $7.58
Part D, Not Auto-Enrolled $5.00 $8.59 $7.28
Not Enrolled in Part D $6.10 $12.63 $9.70
All PACE/PACENET Enrolled $4.94 $9.55 $7.65

Part D, Auto-Enrolled $72,089,124 $80,397,198 $152,486,322
Part D, Not Auto-Enrolled $84,737,695 $159,145,447 $243,883,142
Not Enrolled in Part D $1,158,216 $2,553,852 $3,712,067
All PACE/PACENET Enrolled $157,985,035 $242,096,497 $400,081,531

Total Cardholder Expenditures

Cardholder Share Per Claim

TPL Share

State Share Expenditures

State Share Per Claim

Enrolled Cardholders

Participating Cardholders

Claims

Claims Per Enrollee
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TABLE 4.4
PART D CARDHOLDER ENROLLMENT, PARTICIPATION, AND EXPENDITURES

JANUARY - DECEMBER 2014

PAGE 2

PACE PACENET TOTAL

Part D, Auto-Enrolled $46.38 $43.92 $45.05
Part D, Not Auto-Enrolled $53.71 $57.79 $56.30
Not Enrolled in Part D $2.83 $5.08 $4.07
All PACE/PACENET Enrolled $44.62 $47.59 $46.37

Part D, Auto-Enrolled $105,239,253 $130,831,562 $236,070,815
Part D, Not Auto-Enrolled $115,892,969 $236,417,678 $352,310,646
Not Enrolled in Part D $29,979,130 $38,468,121 $68,447,251
All PACE/PACENET Enrolled $251,111,352 $405,717,361 $656,828,713

Full LIS 19,257 4,662 22,625
Partial LIS 3,096 3,101 5,778
No LIS 23,047 44,695 64,264
Total Auto-Enrolled Cardholders 45,400 52,458 92,667

Part D LIS Status Among Other Part D Enrolled
Full LIS 31,428 11,873 39,981
Partial LIS 4,537 7,738 11,309
No LIS 28,526 91,960 114,682
Total Other Part D Enrolled Cardholders 64,491 111,571 165,972

claim adjudication system.  There may be additional prescription expenditures that were not submitted to PACE/PACENET.

Total Expenditures (State, Cardholder, TPL)

Part D LIS Status Among Auto-Enrolled

TPL Share Per Claim

Notes:  Auto-enrolled cardholders include individuals who were enrolled or re-enrolled by PACE/PACENET into Part D 
partner plans within the two years prior to January 2014, and who had active coverage in a PACE/PACENET Part D partner
plan during 2014.  The expenditure totals shown are based only on claims that were recorded in the PACE/PACENET 
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TABLE 6.4

PACENET CLAIMS VOLUME BY PHASE OF COVERAGE1, PRODUCT TYPE, AND PROVIDER TYPE
JANUARY - DECEMBER 2014

PROVIDER TYPE NO. % NO. % NO. % NO. %

INDEPENDENT 
PHARMACIES 7,271 2.7 4,419 1.6 260,524 95.7 272,214 100.0

DISPENSING 
PHYSICIANS 0 0.0 0 0.0 43 100.0 43 100.0

INSTITUTIONAL 
PHARMACIES 63 3.4 69 3.7 1,731 92.9 1,863 100.0

CHAIN 
PHARMACIES 13,428 2.4 9,477 1.7 541,948 95.9 564,853 100.0

NURSING HOME 
PHARMACIES 2,281 3.2 1,247 1.7 67,813 95.1 71,341 100.0

MAIL ORDER 
PHARMACIES 127 2.2 83 1.4 5,653 96.4 5,863 100.0

TOTAL (ALL 
PROVIDERS) 23,170 2.5 15,295 1.7 877,712 95.8 916,177 100.0

PROVIDER TYPE NO. % NO. % NO. % NO. %

INDEPENDENT 
PHARMACIES 203,517 17.2 53,190 4.5 929,511 78.4 1,186,218 100.0

DISPENSING 
PHYSICIANS 453 68.6 49 7.4 158 23.9 660 100.0

INSTITUTIONAL 
PHARMACIES 1,001 10.2 541 5.5 8,279 84.3 9,821 100.0

CHAIN 
PHARMACIES 446,386 17.4 117,503 4.6 1,998,455 78.0 2,562,344 100.0

NURSING HOME 
PHARMACIES 50,147 14.5 11,963 3.5 282,658 82.0 344,768 100.0

MAIL ORDER 
PHARMACIES 10,118 12.8 3,245 4.1 65,399 83.0 78,762 100.0

HOME INFUSION 
PHARMACIES 6 16.2 18 48.6 13 35.1 37 100.0

TOTAL (ALL 
PROVIDERS) 711,628 17.0 186,509 4.5 3,284,473 78.5 4,182,610 100.0

SOURCE:  PDA/CLAIMS HISTORY
NOTE:  DATA INCLUDE ORIGINAL, PAID CLAIMS BY DATE OF PAYMENT.

THE DEDUCTIBLE.  GENERIC UTILIZATION RATES MAY THEREFORE BE HIGHER IN THE DEDUCTIBLE PHASE 

FOR WHICH THE TOTAL PRICE IS LESS THAN THE $8 OR $15 COPAY ARE NOT NECESSARILY SUBMITTED 
DURING THE COPAYMENT PHASE, BUT MAY BE SUBMITTED DURING THE DEDUCTIBLE PHASE TO SATISFY 

DUE TO THE OVER-REPRESENTATION OF LOW-PRICED GENERIC CLAIMS.

1IN 2014, THE MONTHLY PACENET DEDUCTIBLE WAS CHANGED TO $35.50 TO COINCIDE WITH THE REGIONAL
MEDICARE PART D PREMIUM BENCHMARK.  PACENET CARDHOLDERS WHO ARE NOT ENROLLED IN PART D 
ARE REQUIRED TO PAY THE BENCHMARK AMOUNT PRIOR TO ANY PACENET CLAIM COVERAGE. THE DEDUCT-
IBLE AND COPAYMENT PHASES DIFFER IN THE TYPES OF CLAIMS SUBMITTED.  LOW-PRICED PRESCRIPTIONS

TOTAL
(ALL PRODUCTS)

SINGLE-SOURCE MULTI-SOURCE GENERIC (ALL PRODUCTS)
BRAND BRAND TOTAL

DEDUCTIBLE PHASE CLAIMS

COPAYMENT PHASE CLAIMS

SINGLE-SOURCE MULTI-SOURCE GENERIC
BRAND BRAND
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TABLE 6.5
PACENET EXPENDITURES BY PHASE OF COVERAGE, PRODUCT TYPE, AND PROVIDER TYPE

JANUARY - DECEMBER 2014

PAGE 1

A. DEDUCTIBLE PHASE CLAIMS1

PROVIDER TYPE AMOUNT % AMOUNT % AMOUNT % AMOUNT %

INDEPENDENT PHARMACIES

CARDHOLDER EXPENDITURES $165,736 9.0 $76,078 4.1 $1,610,199 86.9 $1,852,013 100.0

OTHER PAYER EXPENDITURES $1,215,741 36.0 $359,372 10.6 $1,805,643 53.4 $3,380,756 100.0

STATE SHARE EXPENDITURES $1,320 72.0 $39 2.2 $473 25.8 $1,832 100.0

TOTAL EXPENDITURES $1,382,797 26.4 $435,489 8.3 $3,416,315 65.3 $5,234,601 100.0

DISPENSING PHYSICIANS

CARDHOLDER EXPENDITURES $0 0.0 $0 0.0 $179 100.0 $179 100.0

OTHER PAYER EXPENDITURES $0 0.0 $0 0.0 $364 100.0 $364 100.0

STATE SHARE EXPENDITURES $0         – $0         – $0         – $0         –

TOTAL EXPENDITURES $0 0.0 $0 0.0 $543 100.0 $543 100.0

INSTITUTIONAL PHARMACIES

CARDHOLDER EXPENDITURES $449 3.7 $893 7.3 $10,885 89.0 $12,227 100.0

OTHER PAYER EXPENDITURES $17,014 58.3 $2,460 8.4 $9,712 33.3 $29,186 100.0

STATE SHARE EXPENDITURES $0         – $0         – $0         – $0         –

TOTAL EXPENDITURES $17,463 42.2 $3,353 8.1 $20,597 49.7 $41,413 100.0

CHAIN PHARMACIES

CARDHOLDER EXPENDITURES $340,857 8.6 $160,532 4.0 $3,470,598 87.4 $3,971,987 100.0

OTHER PAYER EXPENDITURES $2,341,698 34.8 $669,540 10.0 $3,718,061 55.3 $6,729,299 100.0

STATE SHARE EXPENDITURES $1,393 53.4 $109 4.2 $1,108 42.5 $2,610 100.0

TOTAL EXPENDITURES $2,683,949 25.1 $830,181 7.8 $7,189,767 67.2 $10,703,896 100.0

NURSING HOME PHARMACIES

CARDHOLDER EXPENDITURES $43,600 10.6 $16,142 3.9 $350,724 85.5 $410,466 100.0

OTHER PAYER EXPENDITURES $343,265 35.4 $78,301 8.1 $548,109 56.5 $969,676 100.0

STATE SHARE EXPENDITURES $462 26.5 $164 9.5 $1,114 64.0 $1,740 100.0

TOTAL EXPENDITURES $387,328 28.0 $94,607 6.9 $899,947 65.1 $1,381,882 100.0

MAIL ORDER PHARMACIES

CARDHOLDER EXPENDITURES $2,852 8.3 $1,513 4.4 $30,119 87.3 $34,484 100.0

OTHER PAYER EXPENDITURES $169,443 68.1 $8,575 3.5 $70,663 28.4 $248,681 100.0

STATE SHARE EXPENDITURES $178 100.0 $0 0.0 $0 0.0 $178 100.0

TOTAL EXPENDITURES $172,474 60.9 $10,088 3.6 $100,782 35.6 $283,344 100.0

TOTAL (ALL PROVIDERS)

CARDHOLDER EXPENDITURES $553,495 8.8 $255,158 4.1 $5,472,703 87.1 $6,281,357 100.0

OTHER PAYER EXPENDITURES $4,087,162 36.0 $1,118,248 9.9 $6,152,553 54.2 $11,357,962 100.0

STATE SHARE EXPENDITURES $3,353 52.7 $313 4.9 $2,695 42.4 $6,361 100.0

TOTAL EXPENDITURES $4,644,010 26.3 $1,373,719 7.8 $11,627,951 65.9 $17,645,680 100.0

SOURCE:  PDA/CLAIMS HISTORY

NOTE:  DATA INCLUDE ORIGINAL, PAID CLAIMS BY DATE OF PAYMENT.

THE OUTSTANDING DEDUCTIBLE AMOUNT AND A COPAYMENT, WHILE PACENET COVERS THE REMAINING COST, IF ANY, OF

1IN 2014, THE MONTHLY PACENET DEDUCTIBLE WAS CHANGED TO $35.50 TO COINCIDE WITH THE REGIONAL MEDICARE PART D

BENCHMARK PREMIUM.  STATE SHARE EXPENDITURES FOR DEDUCTIBLE CLAIMS ARE ONLY INCURRED FOR TRANSITION 

CLAIMS WHICH COMPLETE THE $35.50 MONTHLY DEDUCTIBLE ACCUMULATION.  FOR THESE CLAIMS, THE CARDHOLDER PAYS 

THE PRESCRIPTION.  

BRAND BRAND

SINGLE-SOURCE MULTI-SOURCE GENERIC ALL PRODUCTS
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TABLE 6.5
PACENET EXPENDITURES BY PHASE OF COVERAGE, PRODUCT TYPE, AND PROVIDER TYPE

JANUARY - DECEMBER 2014

PAGE 2

B. COPAYMENT PHASE CLAIMS

PROVIDER TYPE AMOUNT % AMOUNT % AMOUNT % AMOUNT %

INDEPENDENT PHARMACIES

CARDHOLDER EXPENDITURES $4,119,570 34.9 $1,017,756 8.6 $6,676,283 56.5 $11,813,609 100.0

OTHER PAYER EXPENDITURES $43,049,369 69.9 $5,339,924 8.7 $13,232,401 21.5 $61,621,693 100.0

STATE SHARE EXPENDITURES $20,645,930 60.3 $3,599,152 10.5 $10,007,535 29.2 $34,252,616 100.0

TOTAL EXPENDITURES $67,814,868 63.0 $9,956,832 9.3 $29,916,219 27.8 $107,687,919 100.0

DISPENSING PHYSICIANS

CARDHOLDER EXPENDITURES $8,794 80.6 $944 8.7 $1,179 10.8 $10,917 100.0

OTHER PAYER EXPENDITURES $1,449,307 94.9 $34,655 2.3 $44,087 2.9 $1,528,048 100.0

STATE SHARE EXPENDITURES1 $404,088 90.7 $25,813 5.8 $15,579 3.5 $445,480 100.0

TOTAL EXPENDITURES $1,862,188 93.8 $61,412 3.1 $60,845 3.1 $1,984,446 100.0

INSTITUTIONAL PHARMACIES

CARDHOLDER EXPENDITURES $18,560 23.3 $8,376 10.5 $52,784 66.2 $79,720 100.0

OTHER PAYER EXPENDITURES $638,238 76.3 $69,882 8.4 $128,238 15.3 $836,359 100.0

STATE SHARE EXPENDITURES $281,826 64.7 $41,284 9.5 $112,719 25.9 $435,829 100.0

TOTAL EXPENDITURES $938,625 69.4 $119,541 8.8 $293,741 21.7 $1,351,907 100.0

CHAIN PHARMACIES

CARDHOLDER EXPENDITURES $9,568,921 36.1 $2,306,109 8.7 $14,662,217 55.3 $26,537,247 100.0

OTHER PAYER EXPENDITURES $97,550,866 69.7 $11,687,726 8.4 $30,798,241 22.0 $140,036,833 100.0

STATE SHARE EXPENDITURES $44,198,158 63.3 $7,625,956 10.9 $17,977,446 25.8 $69,801,560 100.0

TOTAL EXPENDITURES $151,317,945 64.0 $21,619,791 9.2 $63,437,903 26.8 $236,375,640 100.0

NURSING HOME PHARMACIES

CARDHOLDER EXPENDITURES $885,331 31.1 $194,210 6.8 $1,764,506 62.0 $2,844,047 100.0

OTHER PAYER EXPENDITURES $8,109,698 64.1 $1,001,419 7.9 $3,539,341 28.0 $12,650,458 100.0

STATE SHARE EXPENDITURES $3,704,541 56.5 $597,764 9.1 $2,258,792 34.4 $6,561,098 100.0

TOTAL EXPENDITURES $12,699,570 57.6 $1,793,393 8.1 $7,562,639 34.3 $22,055,603 100.0

MAIL ORDER PHARMACIES

CARDHOLDER EXPENDITURES $353,571 30.8 $95,417 8.3 $698,361 60.9 $1,147,349 100.0

OTHER PAYER EXPENDITURES $9,957,843 76.8 $742,081 5.7 $2,260,804 17.4 $12,960,728 100.0

STATE SHARE EXPENDITURES $2,816,628 84.1 $235,964 7.1 $296,065 8.8 $3,348,658 100.0

TOTAL EXPENDITURES $13,128,042 75.2 $1,073,462 6.2 $3,255,231 18.7 $17,456,735 100.0

HOME INFUSION PHARMACIES

CARDHOLDER EXPENDITURES $256 39.2 $270 41.3 $127 19.5 $653 100.0

OTHER PAYER EXPENDITURES $2,727 3.2 $81,717 96.5 $250 0.3 $84,693 100.0

STATE SHARE EXPENDITURES $5,482 46.0 $6,097 51.1 $347 2.9 $11,927 100.0

TOTAL EXPENDITURES $8,465 8.7 $88,084 90.6 $724 0.7 $97,273 100.0

TOTAL (ALL PROVIDERS)

CARDHOLDER EXPENDITURES $14,955,004 35.2 $3,623,082 8.5 $23,855,458 56.2 $42,433,543 100.0

OTHER PAYER EXPENDITURES $160,758,047 70.0 $18,957,403 8.3 $50,003,362 21.8 $229,718,811 100.0

STATE SHARE EXPENDITURES $72,056,654 62.7 $12,132,030 10.6 $30,668,483 26.7 $114,857,167 100.0

TOTAL EXPENDITURES $247,769,704 64.0 $34,712,515 9.0 $104,527,303 27.0 $387,009,522 100.0

SOURCE:  PDA/CLAIMS HISTORY

NOTE:  DATA INCLUDE ORIGINAL, PAID CLAIMS BY DATE OF PAYMENT.

THE OUTSTANDING DEDUCTIBLE AMOUNT AND A COPAYMENT, WHILE PACENET COVERS THE REMAINING COST, IF ANY, OF

THE PRESCRIPTION.  

1IN 2014, THE MONTHLY PACENET DEDUCTIBLE WAS CHANGED TO $35.50 TO COINCIDE WITH THE REGIONAL MEDICARE PART D

BRAND BRAND

SINGLE-SOURCE MULTI-SOURCE GENERIC ALL PRODUCTS

BENCHMARK PREMIUM.  STATE SHARE EXPENDITURES FOR DEDUCTIBLE CLAIMS ARE ONLY INCURRED FOR TRANSITION 

CLAIMS WHICH COMPLETE THE $35.50 MONTHLY DEDUCTIBLE ACCUMULATION.  FOR THESE CLAIMS, THE CARDHOLDER PAYS 
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TABLE 6.6
AVERAGE CARDHOLDER AND STATE SHARE COST PER PACENET CLAIM

BY PHASE OF COVERAGE, PRODUCT TYPE, AND PROVIDER TYPE
JANUARY - DECEMBER 2014

BRAND BRAND BRAND BRAND
SINGLE- MULTI- SINGLE- MULTI-
SOURCE SOURCE GENERIC TOTAL SOURCE SOURCE GENERIC TOTAL

INDEPENDENT PHARMACIES
AVERAGE CARDHOLDER SHARE2 $22.79 $17.22 $6.18 $6.80 $20.24 $19.13 $7.18 $9.96
AVERAGE OTHER PAYER SHARE $167.20 $81.32 $6.93 $12.42 $211.53 $100.39 $14.24 $51.95
AVERAGE STATE SHARE $0.18 $0.01 $0.00 $0.01 $101.45 $67.67 $10.77 $28.88
AVERAGE TOTAL RX COST $190.18 $98.55 $13.11 $19.23 $333.21 $187.19 $32.18 $90.78

DISPENSING PHYSICIANS
AVERAGE CARDHOLDER SHARE2         –         – $4.17 $4.17 $19.41 $19.27 $7.46 $16.54
AVERAGE OTHER PAYER SHARE         –         – $8.46 $8.46 $3,199.35 $707.24 $279.03 $2,315.22
AVERAGE STATE SHARE         –         – $0.00 $0.00 $892.03 $526.80 $98.60 $674.97
AVERAGE TOTAL RX COST         –         – $12.63 $12.63 $4,110.79 $1,253.31 $385.10 $3,006.74

INSTITUTIONAL PHARMACIES
AVERAGE CARDHOLDER SHARE2 $7.13 $12.95 $6.29 $6.56 $18.54 $15.48 $6.38 $8.12
AVERAGE OTHER PAYER SHARE $270.06 $35.65 $5.61 $15.67 $637.60 $129.17 $15.49 $85.16
AVERAGE STATE SHARE $0.00 $0.00 $0.00 $0.00 $281.54 $76.31 $13.62 $44.38
AVERAGE TOTAL RX COST $277.20 $48.60 $11.90 $22.23 $937.69 $220.96 $35.48 $137.65

CHAIN PHARMACIES
AVERAGE CARDHOLDER SHARE2 $25.38 $16.94 $6.40 $7.03 $21.44 $19.63 $7.34 $10.36
AVERAGE OTHER PAYER SHARE $174.39 $70.65 $6.86 $11.91 $218.53 $99.47 $15.41 $54.65
AVERAGE STATE SHARE $0.10 $0.01 $0.00 $0.00 $99.01 $64.90 $9.00 $27.24
AVERAGE TOTAL RX COST $199.88 $87.60 $13.27 $18.95 $338.98 $183.99 $31.74 $92.25

NURSING HOME PHARMACIES
AVERAGE CARDHOLDER SHARE2 $19.11 $12.94 $5.17 $5.75 $17.65 $16.23 $6.24 $8.25
AVERAGE OTHER PAYER SHARE $150.49 $62.79 $8.08 $13.59 $161.72 $83.71 $12.52 $36.69
AVERAGE STATE SHARE $0.20 $0.13 $0.02 $0.02 $73.87 $49.97 $7.99 $19.03
AVERAGE TOTAL RX COST $169.81 $75.87 $13.27 $19.37 $253.25 $149.91 $26.76 $63.97

MAIL ORDER PHARMACIES
AVERAGE CARDHOLDER SHARE2 $22.46 $18.23 $5.33 $5.88 $34.94 $29.40 $10.68 $14.57
AVERAGE OTHER PAYER SHARE $1,334.20 $103.31 $12.50 $42.42 $984.17 $228.68 $34.57 $164.56
AVERAGE STATE SHARE $1.40 $0.00 $0.00 $0.03 $278.38 $72.72 $4.53 $42.52
AVERAGE TOTAL RX COST $1,358.06 $121.54 $17.83 $48.33 $1,297.49 $330.80 $49.77 $221.64

HOME INFUSION PHARMACIES
AVERAGE CARDHOLDER SHARE2         –         –         –         – $42.72 $15.00 $9.78 $17.66
AVERAGE OTHER PAYER SHARE         –         –         –         – $454.45 $4,539.81 $19.21 $2,289.00
AVERAGE STATE SHARE         –         –         –         – $913.66 $338.74 $26.71 $322.34
AVERAGE TOTAL RX COST         –         –         –         – $1,410.83 $4,893.55 $55.69 $2,629.00

TOTAL (ALL PROVIDERS)
AVERAGE CARDHOLDER SHARE2 $23.89 $16.68 $6.24 $6.86 $21.02 $19.43 $7.26 $10.15
AVERAGE OTHER PAYER SHARE $176.40 $73.11 $7.01 $12.40 $225.90 $101.64 $15.22 $54.92
AVERAGE STATE SHARE $0.14 $0.02 $0.00 $0.01 $101.26 $65.05 $9.34 $27.46
AVERAGE TOTAL RX COST $200.43 $89.81 $13.25 $19.26 $348.17 $186.12 $31.82 $92.53

SOURCE:  PDA/CLAIMS HISTORY
NOTE:  DATA INCLUDE ORIGINAL, PAID CLAIMS BY DATE OF PAYMENT.

PAYMENTS IF BRAND IS CHOSEN OVER GENERIC.  THE CARDHOLDER SHARE DURING THE COPAYMENT PHASE MAY
THEREFORE EXCEED THE $8 OR $15 COPAYMENT.

DEDUCTIBLE PHASE1 COPAYMENT PHASE

PROVIDER TYPE

2THE CARDHOLDER SHARE INCLUDES THE DEDUCTIBLE PAYMENTS, COPAYMENTS, AND GENERIC DIFFERENTIAL 

1IN 2014, THE MONTHLY PACENET DEDUCTIBLE WAS CHANGED TO $35.50 TO COINCIDE WITH THE REGIONAL MEDICARE 
PART D BENCHMARK PREMIUM.  STATE SHARE EXPENDITURES FOR DEDUCTIBLE CLAIMS ARE ONLY INCURRED FOR 
TRANSITION CLAIMS WHICH COMPLETE THE $35.50 MONTHLY DEDUCTIBLE ACCUMULATION.  FOR THESE CLAIMS, THE 
CARDHOLDER PAYS THE OUTSTANDING DEDUCTIBLE AMOUNT AND A COPAYMENT, WHILE PACENET COVERS THE 
REMAINING COST, IF ANY, OF THE PRESCRIPTION.  
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PENNSYLVANIA PATIENT ASSISTANCE PROGRAM CLEARINGHOUSE (PA PAP) 
 
In January 2001, the PACE Program began a referral program to assist Pennsylvanians ages 
60 through 64 that facilitated contact between the Area Agency on Aging offices and the patient 
assistance programs offered by pharmaceutical manufacturers.  That Program has evolved in 
recent years, and, as a result, the Program now accepts applications from individual patients, 
physician offices, social workers and other agencies throughout the Commonwealth.  In late 
2004, the name of the Program changed to reflect the Program’s current objectives; it became 
the Pennsylvania Patient Assistance Program Clearinghouse (PA PAP).  Eighty of the largest  
pharmaceutical manufacturers offer limited prescription drug assistance to persons who are not 
eligible for other forms of pharmaceutical coverage and who cannot afford the cost of one or 
more of their medications.  The PA PAP coordinator provides the expertise necessary to 
determine the likelihood of eligibility for persons seeking assistance from manufacturers’ 
medication programs, gathers the patient information required to complete the pharmacy 
assistance applications, offers guidance and assistance to the patient throughout the application 
and—if successful—reapplication processes. 
 
In 2006, the Clearinghouse extended assistance to all adult Pennsylvania residents who appear 
to meet the selected guidelines, without regard to age. Pharmaceutical manufacturers which 
offer pharmacy assistance programs set their income and eligibility guidelines as individual 
companies; they limit the products and the length of time for assistance.  Typically, the gross 
household income should be at or below 200% of federal poverty level guidelines, but many 
manufacturers will consider circumstances of hardship that fall outside their usual guidelines.  
Household income is one factor of many criteria used by the manufacturers to determine 
eligibility for medication.  Manufacturers require a wide range of information on company-
specific forms which further complicates the application and review process.  A substantial 
amount of coordination needs to occur between the PA PAP coordinator, the patient, and the 
patient’s physician.  Since the inception of Medicare Part D, some manufacturers have instituted 
programs to assist cardholders while they are in the Part D coverage gap.  The requirements for 
the Medicare Part D coverage gap programs differ from the base programs offered by the 
manufacturers. 
 
As a result of different settlements from the Pennsylvania Attorney General’s office, the 
Pennsylvania Patient Assistance Program Clearinghouse has been able to offer assistance for 
specific medications to patients who are not eligible for the manufacturer’s assistance programs.  
Eligible patients can receive a 30-day supply of medication for which they are charged varying 
copayments based on the program they are enrolled in.  At the end of 2014, the Clearinghouse 
successfully enrolled 109 additional patients into this program. 
 
Despite the inherent difficulties of application, the lengthy wait for approval from the 
manufacturer, and the strictly limited amount of medication granted with each approval, the 
collaborative efforts of the local and central coordinators responded to inquiries from 28,213 
patients after thirteen years of operation.  At the end of 2014, 47% (13,191 persons) were 
receiving medication assistance through the PA PAP Clearinghouse. The Program successfully 
enrolled persons to the PACE Program (1,201), PACENET Program (3,235), VA benefits (63), 
or other insurance (228).  Among the remaining inactive patients, 65 were over the income limits 
set by the manufacturers and were not eligible for PACE or PACENET benefits. Among the 
13,191 persons receiving assistance through the PA PAP Clearinghouse, a total of 44,587 
medications were obtained.   
 
Current initiatives include continuing to process manufacturers’ pharmacy assistance 
applications for cardholders who are uninsured, assist cardholders with Medicare Part D, assist 
cardholders with Medicare part D apply for Low Income Subsidy (LIS), and to initiate any new 
Programs that are the result of Attorney General lawsuit settlements.   
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In October 2014, The Clearinghouse expanded its scope to assisting Pennsylvania residents 
who were paroled from a Pennsylvania State Correctional Institution.  This project is a combined 
effort between the Department of Aging’s Clearinghouse and the Department of Probation and 
Parole.  This effort has taken the Clearinghouse beyond its current scope of assistance.  The 
effort has been able to provide assistance to willing individuals with their medications, 
transportation services, Supplemental Nutrition Assistance Program (SNAP), Low-Income 
Home Energy Assistance Program (LIHEAP), Medical Assistance, enrollment into other state 
and federally funded programs and other life sustaining benefits.  At the end of 2014, the 
Clearinghouse contacted 275 parolees.  Of these parolees, 10 were enrolled in one of the 
Attorney General pharmaceutical settlement programs, 12 in PACE, 13 in SNAP benefits, and 
38 in LIS.   In addition to the initiatives listed above, Clearinghouse coordinators aided these 
individuals with finding furniture, physicians, and grants to assist with utility bills. 
 
The Clearinghouse plans to expand the current database of information, so that these 
Pennsylvanians and their family members may be better served with available benefits. 
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The PACE Application Center 
2014 Report 

 
 

Overview 
Since 2006, the PACE Application Center for the Pennsylvania Department of Aging 
has conducted data-driven outreach and application assistance to connect older 
Pennsylvanians with public benefit programs that help seniors cover the cost of 
prescriptions, shelter and food.  The PACE Application Center provides services   

 to locate eligible persons and submit PACE applications on their behalf,  
 to enroll persons in the Medicare Part D Extra Help Low-Income Subsidy (LIS),  
 to assist older Pennsylvanians in accessing other benefit programs including the 

Supplemental Nutrition Assistance Program (SNAP), Property Tax/Rent Rebate 
(PTRR), Low-Income Home Energy Assistance Program (LIHEAP), Medicare 
Savings Programs (MSP), and Medicaid coverage. 

 
The PACE Application Center uses multiple sources of state, private and public data to 
conduct outreach. To date, the Center outreach efforts have resulted in over 163,000 
applications for the PACE and PACENET programs, and 74,600 applications for LIS. In 
addition, the PACE Application Center has submitted over 47,800 additional benefit 
applications on behalf of Pennsylvania’s seniors. All told, the PACE Application Center 
has delivered approximately $730 million in benefits to help older Pennsylvanians afford 
their prescriptions, age in place, and live with dignity. 
 
 

Outreach and Applications Submitted 
Through mail, telephone and community-based outreach in 2014, the PACE Application 
Center assisted 26,500 senior households in applying for at least one benefit, delivering 
$89 million in benefits in one year. 
 
 

2014 OUTREACH AND APPLICATION ASSISTANCE  

TOTAL PACE/PACENET OUTREACH 562,440 

UNIQUE PACE/PACENET OUTREACH 351,563 

TOTAL LIS OUTREACH 73,549 

UNIQUE LIS OUTREACH 49,360 

PACE/PACENET APPLICATIONS SUBMITTED 15,216 

LIS APPLICATIONS SUBMITTED 8,128 

SNAP APPLICATIONS SUBMITTED 11,062 

PTRR APPLICATIONS SUBMITTED 3,364 

LIHEAP APPLICATIONS SUBMITTED 1,106 

MSP APPLICATIONS SUBMITTED 1,650 

MEDICAID APPLICATIONS SUBMITTED 1,397 
TOTAL SENIOR HOUSEHOLDS WITH AT LEAST 
ONE BENEFIT APPLICATION SUBMITTED 

26,583 

ESTIMATED ANNUAL BENEFIT VALUE  $89,251,470 
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Message Testing Results 
The  PACE Application Center was successful in reaching eligible seniors who were not 
yet enrolled in PACE, PACENET, or LIS by outreaching to them about other needs that 
they may have, such as access to food and to programs that assist with shelter costs. 
The PACE Application Center tested outreach to previous non-responders that invited 
seniors to call for assistance applying for the Supplemental Nutrition Assistance 
Program (SNAP) and the Property Tax/Rent Rebate (PTRR) Program. Overall, the 
Center found that using these messages on letters garnered higher response rates than 
using a prescription assistance message. The Center also found that the SNAP 
message letter was more effective than the LIS letter in identifying individuals who were 
eligible for Medicare Part D Extra Help (LIS).  
 

PTRR MESSAGE LETTERS VS. PACE MESSAGE LETTERS TO NON-RESPONDERS 
 (8/19/14 - 10/22/14) 

LETTER 
TYPE 

MAILINGS RESPONSES RATE 
PACE 

SUBMISSIONS 

PACE 
SUBMISSION 
RATE FROM 
RESPONSES  

PACE 
SUBMISSION 
RATE FROM 

TOTAL 
MAILINGS  

PTRR 
MESSAGE 
LETTER 

29,847 813 2.72% 137 16.85% 0.46% 

PACE 
MESSAGE 
LETTER  

24,500 236 0.96% 50 21.19% 0.20% 

 

 

SNAP MESSAGE LETTERS VS. LIS MESSAGE LETTERS TO NON-RESPONDERS 
 (9/17/14 - 11/5/14) 

LETTER 
TYPE 

MAILINGS RESPONSES RATE 
LIS 

SUBMISSIONS 

LIS 
SUBMISSION 
RATE FROM 
RESPONSES  

LIS 
SUBMISSION 
RATE FROM 

TOTAL 
MAILINGS  

SNAP 
MESSAGE 
LETTER 

9,000 931 10.34% 292 31.36% 3.24% 

LIS 
MESSAGE 
LETTER  

5,736 380 6.62% 81 21.32% 1.41% 
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2015 Initiatives 
In 2015, the Center anticipates conducting new outreach efforts and expanding its 
messaging about available services.  The Center will:  
 

 receive 116,800 new, unique names for PACE/PACENET outreach. 
 receive 8,000 new, unique names for LIS outreach. 
 mail to non-responders to connect with older Pennsylvanians who may have 

experienced a change in their circumstances and are now more likely to respond 
and apply for PACE, LIS or other benefit programs. 

 test messages that cover a variety of needs, such as access to food, energy 
assistance, and income.  

 generate applications for PACE, PACENET and LIS via alternate messaging. 
 use existing data sources to identify current PACE and PACENET enrollees who 

are likely eligible for food stamps, property tax and rent rebates, energy 
assistance and other benefits.  

 use existing PACE and PACENET enrollment data, the PACE Application Center 
will conduct mail and telephone outreach to assist with access to multiple 
programs.  Analysis indicates that approximately 180,000 individuals who are 
enrolled in PACE and PACENET are likely eligible for, but not yet receiving, 
additional state and federal benefits.  
 

AVAILABLE DATA SOURCES FOR OUTREACH 

NEW NAMES AVAILABLE FOR PACE OUTREACH 116,800

NEW NAMES AVAILABLE FOR LIS OUTREACH 8,000

NON-RESPONDER NAMES AVAILABLE FOR PACE OUTREACH 544,383

NON-RESPONDER NAMES AVAILABLE FOR LIS OUTREACH 31,701

PACE/PACENET ENROLLEES LIKELY ELIGIBLE BUT NOT ENROLLED IN AT 
LEAST ONE ADDITIONAL BENEFIT 182,529
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University of Pennsylvania and PACE/PACENET 
Behavioral Health Lab Program 2014 Report 

 
Overview 
Mental health conditions, such as depression, anxiety, and dementia, are prevalent in 
later life and lead to significant morbidity and disability, thereby contributing to increased 
medical services utilization, nursing home utilization, and mortality.  Despite advances 
in the assessment and treatment of behavioral health disorders among older adults, 
under-treatment of such disorders remains a major public health concern.  For example, 
less than 20% of patients treated for major depression are seen monthly for the first 
three months, and they often do not achieve remission.  To address these issues, there 
has been a sustained effort to improve rates of treatment and to facilitate guideline 
adherent care for seniors in primary care settings.  Much of the focus has been on the 
delivery of care management strategies either in person or by telephone.  One such 
evidence based and algorithm driven program is the University of Pennsylvania 
Behavioral Health Lab (BHL) program. 
 
For several years, the BHL has been shown to be effective in improving the 
management and treatment of mental health issues, which are closely linked to quality 
of life, morbidity, and mortality among older adults.  We have demonstrated the 
feasibility of delivering services to the PACE/PACENET program despite difficulty 
having appropriate contact information for many cardholders.  Thus, the BHL program is 
well suited to help reduce or delay the onset and progression of functional limitations, as 
well as provide information about and access to resources that enable independent 
living for longer periods of time.   
 
Assessments 
In 2014, BHL completed:  
 

 736 initial assessments for cardholders and caregivers new to the program  
o 613 initial assessments with cardholders 
o 123 initial assessments with caregivers 

 
 2,735 follow-up assessments  

o 226 cardholders received care management services with BHL program 
providers  

o 299 cardholders received symptom and medication monitoring services 
o 14 cardholders worked with BHL program providers to get referrals to 

specialty mental health services 
o 19 caregivers participated in the Telehealth Education Program (TEP) for 

caregivers of individuals with dementia 
 

 7 initial assessments were referrals from the prescribing provider or from the 
PACE Application Center 

o These individuals received follow-up care management services with BHL 
program providers and referrals to specialty mental health services  
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Overall Outcomes 
This analysis highlights the differences between monitoring only (standard care) or 
monitoring with additional therapy and care management (enhanced care).  In all cases, 
care management improves symptoms and function relative to monitoring alone. 
 
DEPRESSION SYMPTOMS          ANXIETY SYMPTOMS      
 (LOWER IS BETTER)            (LOWER IS BETTER)  

      
 

      OVERALL FUNCTIONING 
       (HIGHER IS BETTER) 
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2014 Caregiver Outreach 
In November 2014, the BHL started a Caregiver Outreach and Telehealth Education 
Program that specifically targets caregivers of cardholders with dementia or Alzheimer’s 
Disease. 
 

 Caregivers receive care management services with Behavioral Health providers 
combined with education and support  

 22 initial assessments  
o 8 initial assessments with cardholders 
o 14 initial assessments with caregivers 

 
 
Presentations 
Fries, A.E., Leong, S., Benson, A., Streim, J.E., DiFilippo, S., & Oslin, D.W. (2014, March). 
Suicidal ideation and health outcomes in an ‘old-old’ population. Presented at the American 
Association for Geriatric Psychiatry 2014 Annual Meeting, Orlando, FL. 
 
Haratz, J., Zimmerman, J., Leong, S., Helstrom, A., Benson, A., DiFilippo, S., Streim, J.E., & 
Oslin, D.W. (2014, March). A telephone-based intervention for chronic pain in older adults 
enrolled in a behavioral health care management program. Presented at the American 
Association for Geriatric Psychiatry 2014 Annual Meeting, Orlando, FL. 
 
 
2015 Initiatives 

 Caregiver Outreach and TEP 
o Starting January 2015, BHL began receiving weekly referrals for this pilot 

program and anticipates an increase in caregiver participation in the care 
management and telehealth education services. 

 Enhanced partnership with the PACE Application Center 
o Starting January 2015, the BHL program implemented a mechanism to 

refer cardholders and caregivers to the PACE Application Center for 
assistance accessing state and federal resources and benefits. 

 Continued support for cardholders prescribed psychotropic medications 
o The BHL program will continue to enroll cardholders prescribed 

psychotropic medications into the care management and medication 
monitoring programs.  
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The PACE Academic Detailing Program Impact Analysis 
January 2012 - December 2014 

 
 
Overview  
The PACE Program provides funding and support to the Alosa Foundation for the 
delivery of an academic detailing service to primary care clinicians who care for PACE 
beneficiaries. Academic detailing is outreach education for health care professionals to 
improve clinical decision making. Rather than promote particular products, educators 
provide comprehensive summaries of the body of evidence for a particular topic to help 
clinicians prescribe the safest, most effective medications for their patients. 
  
The information is compiled from comparative effectiveness research that compares the 
effectiveness, benefits, and harms of different medical treatment options. This provides 
a convenient and efficient way for primary care providers to stay current on the latest 
medical findings about the health issues they most commonly treat. The model uses 
trained clinical educators who meet one-on-one with physicians, nurse practitioners, 
and physician assistants at their practice locations to discuss the most recent clinical 
data on a particular primary care topic. 
  
This report reflects activity over three calendar years, between January 2012 and 
December 2014. During this time, there were nine academic detailing modules covering 
a wide range of conditions managed by providers in primary care. 
  

THERAPEUTIC AREA MODULE TITLE RELEASED

Pain Management Managing Pain in the Elderly Dec. 2014 

Alzheimer’s Disease 
and Related Disorders 

Evaluation and Management of Alzheimer's Disease 
and Related Disorders: Evidence-based Guidance 
for Primary Care Clinicians 

Aug. 2014 

Falls and Mobility 
Preventing Falls In The Elderly: What Primary Care 
Clinicians Can Do to Reduce Injury and Death Apr. 2014 

Chronic Obstructive 
Lung Disease and 
Smoking Cessation 

Helping Patients with COPD Breathe Easier: 
Integrating the Latest Evidence on Chronic Lung 
Disease into Primary Care Practice 

Nov. 2013 

Obesity 
Weighing the Evidence on Obesity and Its 
Management Aug. 2013 

Type 2 Diabetes 
Just a Spoonful of Medicine Helps the Sugar Go 
Down: Improving the Management of Type 2 
Diabetes 

Apr. 2013 

Antiplatelet Therapy 
Aggregating the Latest Evidence on Antiplatelet 
Drugs: A Review of Recent Clinical Trials Nov. 2012 

Acid Suppression Acid Suppression Therapy: Neutralizing the Hype Jul. 2012 

Antipsychotics 
Antipsychotic Medications in Primary Care: Limited 
Benefit, Sizeable Risk Apr. 2012 
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Evaluation 
Both qualitative and quantitative data are helpful to assess the impact of the program on 
prescribers and to improve the program’s design for the primary care setting. 

 Clinician participants complete post-visit surveys after each educational session 
to measure knowledge, as well as to assess how the program impacts 
prescribing for their older patients.  

 Alosa conducts drug utilization analyses using PACE claims information.  
 The clinical educators record feedback from the participants after each academic 

detailing visit, capturing the clinicians’ impressions on the relevance of the 
current module to their practice and their perceived utility of the module in 
helping to improve patient care. 

 Alosa reports the number of prescribers educated on each topic by provider type 
(physician, nurse practitioner, or physician assistant). 

 

Post-Visit Surveys 
Participant surveys began with the obesity module in 2013 and have continued for 
subsequent topics. For each module, the providers rate topic-specific statements and  
broader statements on the benefit to their patients. When asked after the obesity 
module whether they would like to see the program continue, 99% agreed or strongly 
agreed that they would. 
  
The majority of visited providers strongly agree that PACE Academic Detailing favorably 
impacts the way they make clinical decisions in caring for their older patients; 91% of 
those who completed the survey following the Evaluation and Management of 
Alzheimer's Disease and Related Disorders topic strongly agreed with this statement.   
For those completing the Preventing Falls in the Elderly topic, 90% strongly agreed. 
 

RATINGS* FOR ALZHEIMER'S DISEASE MODULE (AUGUST 2014) 

Please rate how strongly you agree or disagree with the 
following statements. 5 = Strongly Agree; 3 = Neutral; 1 = 
Strongly Disagree 

The PACE academic detailer. . . 

 
PERCENT OF 

RESPONDENTS 
(N=211) 

 5      4     3     2     1 

described best practices for identifying patients with cognitive symptoms who may 
have reversible causes, or require further evaluation. 

96 4 0 0 0 

provided me with evidence-based recommendations on caring for patients with 
cognitive decline and accompanying behavioral problems. 

98 2 0 0 0 

gave me useful, helpful information on local Pennsylvania community resources 
to which I can refer patients and their caregivers. 

96 4 0 0 0 

IDIS and the PACE academic detailer provide current, non-commercial, evidence-
based information that enables me to improve patient care. 

98 2 0 0 0 

the PACE academic detailing program has impacted the way I make clinical 
decisions in caring for my older patients. 

91 8 1 0 0 

information provided by the PACE academic detailing program benefits the well-
being of my patients. 

96 4 0 0 0 
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RATINGS* FOR FALL PREVENTION MODULE (APRIL 2014) 

Please rate how strongly you agree or disagree with the 
following statements. 5 = Strongly Agree; 3 = Neutral; 1 = 
Strongly Disagree 

The PACE academic detailer. . . 

 
PERCENT OF 

RESPONDENTS 
(N=307) 

  5     4     3     2     1 

presented useful, evidence-based information on assessing fall risk in my elderly 
patients. 

96 3 1 0 0 

described simple and efficient methods to assess gait and mobility. 94 5 1 0 0 

provided me with evidence-based recommendations of effective interventions to 
reduce fall risks. 

95 4 1 0 0 

provided me with helpful information on local Pennsylvania community resources I 
can recommend to my patients. 

94 6 0 0 0 

IDIS and the PACE academic detailer provide current, non-commercial, evidence-
based information that enables me to improve patient care. 

94 5 1 0 0 

the PACE academic detailing program has impacted the way I make clinical 
decisions in caring for my older patients. 

90 9 1 0 0 

*Rating results are also available for these Helping Patients with COPD Breathe Easier and Weighing the Evidence 
on Obesity and Its Management. 

The quality of the materials and the knowledge of the clinical educators delivering the 
modules are consistently highly rated. For the COPD topic, 97% of those who 
responded strongly agreed that the module provided current, non-commercial, 
evidence-based information that had helped them improve patient care. Of those 
completing the Alzheimer's Disease module, 98% strongly agreed with this statement. 
 
Drug Use Analysis 
Overuse of antipsychotic medications in older patients is common and it increases the 
risk of death. These drugs can cause elevation in blood sugar, cardiac abnormalities, 
over-sedation, and confusion.  This drug use evaluation sought to measure the impact 
of the PACE Academic Detailing module, titled Restrained Use of Antipsychotic 
Medications (APMs): Rational Management of Irrationality (released April 2012), on 
antipsychotic medication use.  
  
The module provided primary care providers with balanced, evidence-based information 
on the risks and benefits of antipsychotic medications in their older patients.  The role of 
these medications (e.g. risperidone, quetiapine, olanzapine) is less well supported by 
the evidence in the management of depression, where other equally effective, safer 
alternatives exist. More worrisome still is the use of these powerful medications for the 
management of behavioral and psychological symptoms of dementia. These drugs are 
frequently used off-label in older patients with dementia, despite evidence from several 
large, randomized controlled trials of the increased risk of mortality and morbidity in 
patients treated with these medications. The US Food and Drug Administration issued a 
black box warning highlighting a 60-70% increased risk of death when these 
medications are used for the management of dementia.  
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As a result of this academic detailing program, one would expect to see a reduction in 
the volume of prescriptions for antipsychotic medications filled by PACE enrollees. 
  
The analysis measured the prescribing of visited clinicians in the 12 months before and 
after they participated in the PACE academic detailing session.  The date the 
educational session occurred was the index date with each 30-day period in the 12 
months before and after the index date divided into intervals to assess changes over 
time. The cohort was comprised of prescribers with prescriptions for a full year after the 
educational session.  The analysis included paid claims data to quantify the number of 
prescriptions for antipsychotic medications and the number of patients during each 30-
day interval.  
 
Because of the slight downward trend in prescriptions reimbursed by PACE over time, 
as well as the number of PACE beneficiaries during this time, the analysis weighted 
each prescriber by individual level of total prescriptions and total PACE beneficiaries 
during each interval to more accurately define the impact. 
 
Prescribers in the analysis wrote, on average, one or more APM prescriptions per 
month in the 12 months before the intervention. The outcomes examined were rates of 
prescribing of APM prescriptions and rates of PACE beneficiaries who filled a 
prescription for an APM. In addition, rates of APM prescribing in those classified as 
‘responders’ to the message were studied.  This data will be used in conjunction with 
the evaluation of other modules to show which prescribers appear to be most 
responsive to the educational program. 
 
Of the 662 unique prescribers who took part in the PACE Academic Detailing Program 
for this module, 621 met the inclusion criteria and were identified in the PACE claims 
dataset with at least one year of post-visit claims.  Of these, 377 had prescribed an 
APM at least once to a PACE beneficiary in the 12 months before the intervention.  
There were 178 who prescribed higher volumes of APMs (12 or more) to PACE 
beneficiaries.  
 

COHORT FOR APM MODULE EVALUATION 

Number of prescribers who participated in this module 662 

Number of participating prescribers matched with PACE prescribers (2010-2014) 653 

Number of prescribers with one year of post visit prescriptions (intervention date <= 31 
March 2013) 

621 

Number of higher volume prescribers, defined as 12 or more APM prescriptions in the 12 
months preceding the intervention  

178 

 

Weighting the volume of APM prescription for each prescriber by the number of 
prescriptions in that interval yielded the rate of APM prescribing per 1,000 prescriptions. 
   
The impact of the program is clearly visible in the next figure, with lower rates of 
prescribing of APMs in the 12 months after the intervention. Combining the data before 
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the intervention and comparing it to the 12 months after, the average rate of APM Rx 
per 1,000 prescriptions by higher volume prescribers fell from 15.64 to 13.75; a 
reduction of 12.2% (p=0.0235; paired t-test).  
 

MEAN RATE OF APM Rx PER 1,000 Rxs PER PRESCRIBER 
FOR HIGHER VOLUME PRESCRIBERS (n=178) 

 
 

 

In the next figure, there are similar reductions seen when viewing the number of PACE 
beneficiaries who received an APM. The reduction in the number of beneficiaries 
prescribed an antipsychotic medication is maintained even after controlling for the 
overall reduction in number of PACE beneficiaries prescribed.  

 
VOLUME OF APM PRESCRIPTIONS  

BY HIGHER VOLUME PRESCRIBERS (n=178) 
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For every 1,000 patients with prescriptions from these prescribers, the number of 
patients issued an APM prescriptions fell from an average of 44.9 in the year before the 
intervention, to 39.3 after the intervention, a relative reduction of 12.5%; (p=0.0185, 
paired t-test). 

 
MEAN RATE OF APM PATIENTS PER 1,000 PATIENTS 

PER PRESCRIBER, FOR HIGHER VOLUME PRESCRIBERS (n=178) 

 
 
 

By addressing the use of antipsychotic medications in the PACE population, the PACE 
Academic Detailing Program succeeded in reducing the number of prescriptions written 
by providers who participated in the program for these overused and often dangerous 
medications. The evaluation found a significant decline in both the volume of prescribing 
and the number of PACE beneficiaries taking an antipsychotic medication. 
 

Qualitative Feedback  
At the end of each educational session, the academic detailer records specifics on how 
the messages were received by the prescriber. This provides Alosa with valuable insight 
on the program, and helps the clinical educator reflect on how they presented the 
message so that they can engage in continuous quality improvement.  Below are direct 
comments from clinicians participating in the program.  Feedback on other modules is 
available from the PACE Program office. 
 
Managing Pain in the Elderly 
A practitioner stated that she finds this information very helpful in terms of how long pain medications 
should be prescribed to patients. She also noted that she has always felt that the program is extremely 
useful for her practice. 
 
Many practitioners have commented that they are very excited to learn about the PMP [the Pennsylvania 
Prescription Monitoring Program] and looking forward to using it. They have all expressed interest in the 
details of it, as it will be helpful for their practice. 
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A practitioner provided feedback that he tries to incorporate non-pharmacological treatments but patients 
sometimes want a quick fix. He was interested in lack of data for long-term opioid use, as this will help 
him validate his rationale with his patients to use some non-pharmacological forms of treatment. 
 
Evaluation and Management of Alzheimer's Disease and Related Disorders 
This prescriber discussed how uncertain she is to prescribe Alzheimer’s medications due to efficacy and 
side effects. She said the information we provided was most helpful in determining what to do. She also 
felt that the caregiver resources that we provided were very comprehensive. 
  
A clinical educator described a visit in which the practitioner stated that he uses the Mini-Cog assessment 
and stated that the information she provided him was very useful. The practitioner appreciated that our 
reference card supports the use of the Mini-Cog assessment tool. He told the detailer that he feels it is 
nice to have evidence come in the form of unbiased material.  
  
During a discussion between a clinical educator and a physician, the physician stated, "It's good to see 
PACE put their money where it is effective and worth the expense. I always want to get this type of 
information. This makes sense to spend money on this program!" 
 
Preventing Falls in the Elderly: What Primary Care Clinicians Can Do to Reduce Injury and Death 
A practitioner mentioned that the falls topic has been the best he has been detailed on. He has never had 
someone spend time to speak with him about prevention of falls. This topic is what matters most for his 
patient population. 
 
A clinical educator recounted a visit where she could hear the doctor and CRNP discussing how the office 
needed to implement the TUG [Timed Up and Go test] immediately. During another office visit, the staff 
measured the TUG distance while our detailer was still talking. 
 
Another clinical educator reported that many of the doctors they have visited like and plan to use AAA 
[Area Agency on Aging] resources and Falls Home Safety Checklist with their patients, especially those 
who wish to live independently without home health agents in their homes. 
 
Smoking and COPD: Helping Patients Breathe Easier 
A significant proportion of doctors were not familiar with the new guidelines, but more were eager to begin 
using them if they weren’t already. 
 
Doctors and nurses often tell our clinical educators how the material influences the clinical decisions they 
are making, specifically around prescribing practices, and will sometimes make changes as indicated on 
the survey.  
 
Multiple doctors were very receptive to the program material and noted that the information kept them 
updated on unbiased evidence-based information, drug recommendations, and guidelines. 
 
Weighing the Evidence on Obesity and Its Management 
Multiple doctors mentioned how much they enjoyed the obesity topic, its relevance to their patients, and 
how frequently they recommend and print information about the Mediterranean diet as a reference tool. 
 
Many of the doctors expressed gratitude for the brochures and tear-off pads so that they can easily 
provide their patients with key information around weight and obesity as an alternative to using 
medication. One doctor expressed eagerness to pass along a brochure to a single mother with four 
overweight kids. 
 
Upon visiting with a new clinician, the doctor expressed how grateful she was to have such a helpful 
resource. She said it was relevant information that would help her engage with her new patients as she 
began building a practice in this new location. 
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Visit Metrics 
The two tables below show the total number of educational visits each year, and the 
number of unique provider types educated. As the primary target for the program, 
physicians continue to represent the majority of prescribers taking part in the program. 
However, nurse practitioners and physician assistants are visited as well. 

  
EDUCATIONAL VISITS BY CONTRACT YEAR 

PRESCRIBER TYPE 2011-2012 2012-2013 2013-2014 

Physician 2,067 1,788 1,746 
Physician Assistant 223 253 249 
Nurse Practitioner 173 193 227 
Other 4 2 0 
Total 2,467 2,236 2,222 

 

UNIQUE PROVIDERS EDUCATED IN EACH CONTRACT YEAR 

PRESCRIBER TYPE 2011-2012 2012-2013 2013-2014 

Physician 742 624 607 
Physician Assistant 79 89 90 
Nurse Practitioner 64 78 83 
Other 2 1 0 
Total 887 792 780 
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APPENDIX B 
 

THE PACE/PACENET MEDICAL EXCEPTION PROCESS 
 
 
BACKGROUND:   
Act 134-96, the State Lottery Law, requires publication and dissemination of the medical exception process used by 
the Department of Aging for the Pharmaceutical Assistance Contract for the Elderly (PACE) and for the 
Pharmaceutical Assistance Contract for the Elderly Needs Enhancement Tier (PACENET).  Specifically, the 
legislation addresses the medical exception process with regard to generic substitution when an A-rated 
therapeutically equivalent medication is available.  The law further requires that the Department of Aging distribute 
the medical exception process to providers and recipients in the Program. 
 
THE MEDICAL EXCEPTION PROCESS: 
Through the online claims processing system,  the PACE/PACENET Program provides prospective therapeutic 
review of prescriptions before the pharmacist dispenses the medication to the cardholder.  The review checks for 
potential drug interactions, duplicative therapies, over-utilization, under-utilization and other misutilization. The 
Department of Aging, of course, recognizes the possibility of exceptional circumstances in connection with the 
application of therapeutic criteria and reimbursement edits.  A medical exception will be considered by the Program 
when the cardholder’s physician indicates the diagnosis, medical rationale, anticipated therapeutic outcomes, the 
expected length of exception therapy, and the last trial at alternative therapy. 
 
Act 134-96 requires a pharmacist to dispense the A-rated, therapeutically equivalent, generic drug to the cardholder 
if they have a prescription for a multi-source brand product.  If a cardholder seeks an exception to this mandate, a 
pharmacist may request a short term medical exception at the time of dispensing by calling 1-800-835-4080.  The 
PACE Program may grant a 30-day medical exception if requested.  Immediately following approval of the 
exception, the Program sends a follow-up letter to the cardholder’s prescribing physician.  This letter serves as 
notice that the Program granted a temporary medical exception to the mandatory substitution  requirement.  The 
letter seeks the therapeutic rationale for continuing the medical exception.  The Program allows 30 days for the 
return of the written medical exception request from the prescriber.  If the Program does not receive written 
documentation, the short term medical exception will expire.  If  the prescriber does respond to the letter and 
provides appropriate information, the Program may grant a longer medical exception period.  The cardholder may 
continue to obtain the brand medication without paying the extra cost of a generic differential.   
 
The Program may refer a request to a physician consultant or to a therapeutics committee for special review and 
consideration.  The cardholder will receive a short term medical exception until completion of the review process. 
 
If the Program denies a request for a medical exception to the mandatory generic requirement, the cardholder may 
opt to continue using the brand multi-source product and, then, pay the generic differential.   If this occurs, the 
pharmacist must collect the copay for the brand name product plus 70 percent of the average wholesale price of the 
brand name product from the cardholder. 
 
Please direct questions regarding the implementation of the medical exception process to 1-800-835-4080 or in 
writing to: 
   Mr. Thomas M. Snedden 
   Director, Bureau of Pharmaceutical Assistance 
   Pennsylvania Department of Aging 
   555 Walnut Street, 5th Floor 
   Harrisburg, PA 17101-1919 
 
Source:  Pennsylvania Bulletin, Vol. 26, No. 52, December 28, 1996; address change December 8, 1997. 
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 APPENDIX C 
 AMERICAN HOSPITAL FORMULARY SERVICE (AHFS) CLASSIFICATIONS  

FOR THERAPEUTIC CLASSES USED IN REPORT 
 
The American Hospital Formulary Service (AHFS) provides a universal standard of drug classification. Listed below are the 
AHFS classifications corresponding to the drug classes reported in the tables and figures of this report. 

 
Name of Therapeutic Class     AHFS Classification 
 
Anti-infective agents      08  
 Quinolones      08:12.18 
 Cephalosporins      08:12.06 
 
Antineoplastic agents      10 
 
Autonomic drugs       12 
 Anticholinergics      12:08 
 Adrenergic agents    12:12  
 
Blood formation and coagulation agents    20 
 
Cardiovascular drugs      24 
 Cardiac drugs      24:04 or any below 
  Angiotensin receptor blockers                                       24:32.08 
  ACE inhibitors     24:32.04 
  Cardiac glycosides    24:04.08 
  Antiarrhythmic agents    24:04.04 
  Beta blockers     24:24 
  Calcium channel blockers    24:28 
 Lipid-lowering agents     24:06 
 Antihypertensive agents     24:08, 20 
 Vasodilating agents     24:12 
 
Analgesics/antipyretics      28:08 
 NSAID's/COX-2 Inhibitors     28:08.04 
 Opiate agonists      28:08.08 
 
Psychotropic drugs      28:12,16, 20, 24, 28 
 Anxiolytics, sedatives, hypnotics    28:24 
 Antidepressants      28:16.04 
 Antipsychotic agents     28:16.08 
 
Replacement solutions      40:12 
 
Diuretics        40:28, 24:32.20, 52:40.12 
 Loop diuretics      40:28.08 
 Thiazide diuretics      40:28.20, 24 
 Potassium-sparing diuretics    40:28.16, 24:32.20 
 
Respiratory tract agents                                              48 
 
Eye, ear, nose and throat preparations    52 
 
Gastrointestinal agents      56 
 H2-receptor antagonists (H2RA's)    56:28.12 
 Proton pump inhibitors     56:28.36    
 Miscellaneous anti-ulcer agents    56:28.28, 56:28.32 
  
Hormones and synthetic substances    68 
 Adrenals and comb.     68:04 
 Estrogens and comb.      68:16.04 and selected other products 
 Antidiabetic agents (including insulin)     68:20 
 Thyroid and antithyroid agents    68:36 
 
Drugs for osteoporosis      multiple classes 
        (68:16.12, 68:24, 92:24) 
 
Theophylline and related smooth muscle relaxants   86:16 
  

 
SOURCE:   AHFS Drug Information 
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Angiotensin Converting Enzyme Inhibitors - Criteria Elements and Implementation Dates

Maximum Initial Dose Maximum Daily Dose

MG Per Day Date Begun MG Per Day Date Begun Class Date Begun

Angiotensin II Receptor Antagonists - Criteria Elements and Implementation Dates

Maximum Initial Dose Maximum Daily Dose Duplicate Therapy

MG Per Day Date Begun MG Per Day Date Begun Class Date Begun

Candesartan     
(Atacand)

No Criteria ---
Less than or equal to 

32 mg/day
05/19/99 No Criteria ---

Irbesartan       
(Avapro)

No Criteria ---
Less than or equal to 

300 mg/day
05/15/99 No Criteria ---

Eprosartan      
(Teveten)

No Criteria ---
Less than or equal to 

800 mg/day
10/08/01 No Criteria ---

Telmisartan      
(Micardis)

No Criteria ---
Less than or equal to 

80 mg/day
10/08/01 No Criteria ---

Olmesartan 
(Benicar)

No Criteria ---
Less than or equal to 

40 mg/day
08/19/03 No Criteria ---

Less than or equal to 
30 mg/day

Less than or equal to 
16 mg/day

Benazepril       
(Lotensin)

Captopril         
(Capoten)

Enalapril         
(Vasotec)

Fosinopril        
(Monopril)

Lisinopril         
(Prinivil)

Less than or equal to 
40 mg/day

Less than or equal to 
80 mg/day

Less than or equal to 
80 mg/day

Less than or equal to 
450 mg/day

---

05/15/99

No Criteria

No Criteria

No Criteria

No Criteria

No Criteria

No Criteria

---

---

Less than or equal to 
20 mg/day

Less than or equal to 
40 mg/day

10/18/95

01/12/98

Less than or equal to 
80 mg/day

---

---

No Criteria

No Criteria

Drug Name    
Generic       
(Brand)

---

---

No Criteria ---

---

No Criteria

---

---

---

Concurrent with other 
ACE Inhibitors

Concurrent with other 
ACE Inhibitors

05/13/02

Quinapril         
(Accupril)

Ramipril         
(Altace)

Moexipril        
(Univasc)

Perindopril       
(Aceon)

---
Less than or equal to 

100 mg/day
04/22/98

Valsartan        
(Diovan)

Losartan         
(Cozaar)

No Criteria

08/18/97

Duplicate Therapy

Concurrent with other 
ACE Inhibitors

05/15/99

Concurrent with other 
ACE Inhibitors

05/15/99

Concurrent with other 
ACE Inhibitors

10/18/95

10/18/95

10/18/95

10/18/95

10/22/96

10/22/96
Concurrent with other 

ACE Inhibitors

10/22/96

10/22/96

Concurrent with other 
ACE Inhibitors

Concurrent with other 
ACE Inhibitors

10/22/96

05/13/02

Concurrent with other 
ACE Inhibitors

01/12/98

05/15/99

Drug Name   
Generic   (Brand)

No Criteria

No Criteria

Less than or equal to  
320 mg/day
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Beta Blockers - Criteria Elements and Implementation Dates

Drug Name
Generic
(Brand) MG Per Day Date Begun MG Per Day Date Begun Class Date Begun

Cardiac Glycosides - Criteria Elements and Implementation Dates

Maximum Initial Dose Maximum Daily Dose Duplicate Therapy
MG Per Day MG Per Day Date Begun Class Date Begun

Less than or equal to 
60 mg/day

Less than or equal to 
120 mg/day

Propranolol 
extended release 

(Innopran XL)

Sotalol      
(Betapace)

Timolol 
(Blocadren)

---

No Criteria

No Criteria

---

---

Bisoprolol      
(Zebeta)

Carvedilol      
(Coreg)

Digoxin     
(Lanoxin)

No Criteria

Less than or equal to 
20 mg/day

Less than or equal to 
100 mg/day

No Criteria

No Criteria

No Criteria

No Criteria

No Criteria

No Criteria

Atenolol 
(Tenormin)

Betaxolol 
(Kerlone)

Carteolol       
(Cartrol) 

Penbutolol 
(Levatol)

Pindolol        
(Visken)

Propranolol 
(Inderal)

Propranolol LA 
(Inderal LA)    

Metoprolol    
(Toprol XL)

Nadolol    
(Corgard)

10/18/95

10/18/95

08/18/97

---

---

---

---

---

Less than or equal to 
80 mg/day

Less than or equal to 
60 mg/day

---

---

---

---

---

---

---

---

---

Less than or equal to 
20 mg/day

Less than or equal to 
10 mg/day

Less than or equal to 
640 mg/day

Less than or equal to 
640 mg/day

Less than or equal to 
400 mg/day

Less than or equal to 
450 mg/day

Labetalol 
(Normodyne)

Metoprolol 
(Lopressor)

10/18/95

10/18/95

10/18/95

03/29/04

10/18/95

10/18/95

10/18/95

10/18/95

No Criteria

No Criteria

No Criteria

No Criteria

No Criteria

No Criteria

Less than or equal to 
320 mg/day

Less than or equal to 
200 mg/day

Less than or equal to 
320 mg/day

10/18/95

10/18/95

Duplicate Therapy

10/18/95

10/18/95
Concurrent with other 

Beta Blockers

No Criteria

No Criteria

Acebutolol       
(Sectral)

Maximum Initial Dose Maximum Daily Dose

10/18/95

Less than or equal to 
2400 mg/day

Concurrent with other 
Beta Blockers

10/18/95

10/18/95

Concurrent with other 
Beta Blockers

Concurrent with other 
Beta Blockers

10/18/95

10/18/95

10/18/95

Concurrent with other 
Beta Blockers

10/18/95

Concurrent with other 
Beta Blockers

Concurrent with other 
Beta Blockers

10/18/95

Concurrent with other 
Beta Blockers

10/18/95

Less than or equal to 
1200 mg/day

Concurrent with other 
Beta Blockers

08/18/97

Concurrent with other 
Beta Blockers

10/18/95

Concurrent with other 
Beta Blockers

10/18/95

Concurrent with other 
Beta Blockers

10/18/95

Concurrent with other 
Beta Blockers

10/18/95

Concurrent with other 
Beta Blockers

10/18/95

Concurrent with other 
Beta Blockers

10/18/95

Concurrent with other 
other Beta Blockers

03/29/04

Concurrent with other 
Beta Blockers

12/09/9505/15/99No Criteria

Drug Name   
Generic    
(Brand)

Less than or equal to 
.375 mg/day

No Criteria ---10/18/95
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Calcium Channel Blockers - Criteria Elements and Implementation Dates

Drug Name
Generic Maximum Initial Dose Maximum Daily Dose
(Brand) MG Per Day Date Begun MG Per Day Date Begun Class Date Begun

Kinase Inhibitors - Criteria Elements and Implementation Dates

Drug Name
Generic Maximum Initial Dose Maximum Daily Dose
(Brand) MG Per Day Date Begun MG Per Day Date Begun Class Date Begun

Nisoldipine       
(Sular)

Amlodipine & 
Atorvastatin      

(Caduet)

Nifedipine       
(Procardia)

Verapamil       
(Calan, Isoptin)

Felodipine       
(Plendil)

Isradipine       
(DynaCirc) 

Nicardipine       
(Cardene)

Duplicate Therapy

Cabozantinib 
(Cametriq)

No Criteria ---
Less than or equal to 

180 mg/day
No Criteria ---

08/18/97

Concurrent with Other 
Calcium Channel 

Blockers

Concurrent with Other 
Calcium Channel 

Blockers

Concurrent with Other 
Calcium Channel 

Blockers

02/14/05

10/18/95

10/18/95

10/18/95

10/18/95

10/18/95

02/14/05

Concurrent with Other 
Calcium Channel 

Blockers

08/18/97

10/18/95

---

---

No Criteria

No Criteria

No Criteria

Less than or equal to 
80 mg/day (based on 

Atorvastatin)

No Criteria
Less than or equal to 

120 mg/day
---

---
Less than or equal to 

480 mg/day

Less than or equal to 
60 mg/day

10/18/95

12/09/95

10/18/95

10/18/95

10/15/95

---

Concurrent with Other 
Calcium Channel 

Blockers

Concurrent with Other 
Calcium Channel 

Blockers

No Criteria

No Criteria

No Criteria

No Criteria

No Criteria ---

Concurrent with Other 
Calcium Channel 

Blockers
---

---

Less than or equal to 
20 mg/day

Less than or equal to 
20 mg/day

Less than or equal to 
120 mg/day

10/18/95

10/18/95

10/18/95

05/15/99

Bepridil      
(Vascor)

No Criteria
Less than or equal to 

10 mg/day

Less than or equal to 
400 mg/day

---

Concurrent with Other 
Calcium Channel 

Blockers

Concurrent with Other 
Calcium Channel 

Blockers

Concurrent with Other 
Calcium Channel 

Blockers

Concurrent with Other 
Calcium Channel 

Blockers

10/18/95

No Criteria

12/09/95
Amlodipine      
(Norvasc)

Duplicate Therapy

---

Diltiazem      
(Cardizem)

Diltiazem CD     
(Cardizem CD)

Less than or equal to 
360 mg/day

Less than or equal to 
540 mg/day

10/18/95

---
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Lipid Lowering Agents - Criteria Elements and Implementation Dates

MG per Date Date
Day Begun MG Per Day Begun

No Criteria

Antiplatelet Agents - Criteria Elements and Implementation Dates

MG per Date Date Date 
Day Begun MG Per Day Begun Begun Period

Cilostazol     
(Pletal)

No Criteria --- Less than or equal to 
200 mg/day

04/10/00 No Criteria --- 

Ticlopidine    
(Ticlid)

No Criteria --- Less than or equal to 
500 mg/day

05/15/99 No Criteria --- 

Clopidogrel 
bisulfate 
(Plavix)

No Criteria --- Less than or equal to 
75 mg/day

10/08/01 No Criteria --- 

Aspirin/ 
dipyridamole  
(Aggrenox)

No Criteria --- Less than or equal to 
50 mg/400 mg/day

10/08/01 No Criteria --- 

Less than or equal to 
80 mg/day

Less than or equal to 
80 mg/day

Less than or equal to 
80 mg/day

Less than or equal to 
10 mg/day

--- 

--- 

--- 

02/14/05Less than or equal to 
40 mg/day

Date 
Begun

No Criteria

--- 

Duration of Therapy

--- No Criteria

---

---

Class
---

No Criteria

---

--- 

12/04/97Concurrent HMG-
Co A Reductase 

Inhibitors

Simvastatin   
(Zocor)

05/15/99

04/15/97Less than or equal to 
80 mg/day

Concurrent HMG-
Co A Reductase 

Inhibitors

04/15/97 --- 

--- 

--- 

No Criteria

Max. Initial Dose Maximum Daily Dose Duration of Therapy

Class
Date      

Begun
Date 

Begun
Concurrent HMG-
Co A Reductase 

Inhibitors

--- 

Drug Name   
Generic      
(Brand)

Fluvastatin    
(Lescol)

No Criteria

Duplicate Therapy

No Criteria

--- 

Period

Max. Initial Dose Maximum Daily Dose

--- 03/29/04

Concurrent HMG-
Co A Reductase 

Inhibitors

--- 

04/15/97No Criteria

No Criteria

No Criteria

No Criteria--- 

02/14/05

12/04/97

04/15/97

04/15/97

04/15/97

Concurrent HMG-
Co A Reductase 

Inhibitors

04/15/97

Concurrent HMG-
Co A Reductase 

Inhibitors

Less than or equal to 
80 mg/day

No Criteria

No Criteria

Rosuvastatin 
(Crestor)

Ezetimibe 
(Zetia)

Drug Name   
Generic      
(Brand)

Duplicate Therapy

No Criteria

02/14/05

Lovastatin    
(Mevacor)

Pravastatin    
(Pravachol)

Atorvastatin   
(Lipitor)

No Criteria

No Criteria

No Criteria

No Criteria

Less than or 
equal to 5 mg
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Oral Antihyperglycemic Agents - Criteria Elements and Implementation Dates

MG per Date Date Date 
Day Begun MG Per Day Begun Begun Period

Thioglitazones – Additional Criteria Elements and Implementation Dates

1/6/2009

Drug Name Generic (Brand) Step Therapy Date Begun
Rosiglitazone and combinations     

(Avandia, Avandamet, Avandaryl)
Medical exception required 1/6/2009

Pioglitazone (Actos) Previous therapy required with a 
sulfonylurea, metformin or insulin.

06/02/09--- 

--- 

--- 

--- 

--- 

Less than or equal to 
45 mg/day

New therapy 
denied for 

reimbursement

No Criteria

No Criteria

Plan Protocol

---

01/06/09
Class

---No Criteria --- No Criteria

No Criteria

---No Criteria

---

---

---

---

---Prior therapy with 
either metformin, 
a sulfonylurea or 

insulin in the 
previous 60 days.

---

Rosiglitazone  
(Avandia)

Drug Name   
Generic      
(Brand)

No Criteria

Max. Initial Dose

--- 04/10/00Less than or equal to  
8 mg/day

Less than or equal to 
16 mg/day

Less than or equal to 
300 mg/day

Maximum Daily Dose

--- 04/10/00

--- 04/10/00

------10/08/01 No Criteria No CriteriaLess than or equal to 
20 mg/2000 mg/day

Metformin     
(Glucophage)

No Criteria --- 04/10/00Less than or equal to 
2550 mg/day

No Criteria

Acarbose     
(Precose)

No Criteria

Repaglinide   
(Prandin)

No Criteria

---

No Criteria

Less than or equal to 
360 mg/day

Less than or equal to 
300 mg/day

No Criteria

No Criteria

10/08/01

10/08/01

04/10/00Miglitol       
(Glyset)

No Criteria

Less than or equal to 
30 mg/day

Nateglinide 
(Starlix)

No Criteria

Pioglitazone 
(Actos)

No Criteria

Pioglitazone/ 
glimepride 
(Duetact)

No Criteria

Glyburide/ 
metformin 

(Glucovance)

No Criteria

Date 
Begun

Duplicate Therapy

---

---

---

---

No Criteria

No Criteria

No Criteria

No Criteria

Sagliptin 
(Onglyza)

No Criteria --- Less than or equal to 
5 mg/day

---12/14/10 No Criteria --- No Criteria

--- No Criteria ---Sitagliptin 
(Januvia)

No Criteria --- --- 04/01/11 Prior therapy with 
either metformin, 
a sulfonylurea or 

insulin in the 
previous 60 days.
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Maximum Daily Dose Duplicate Therapy
Date Begun Period Date Begun Class Date Begun

Aspirin (Legend) 08/06/94 No Criteria --- 08/16/92
(Easprin, Zorprin)

Choline Magnesium 10/28/94 No Criteria --- 10/28/94
Sulfate (Trilisate)

Diclofenac (Voltaren) 03/29/95 No Criteria --- 08/16/92
(Normal Release) 

Diclofenac (Cataflam) 10/28/94 No Criteria --- 10/28/94
(Quick Release) 

Diflunisal 07/05/93 No Criteria --- 08/16/92
(Dolobid)
Etodolac 07/05/93 No Criteria --- 08/16/92
(Lodine)

Fenoprofen 07/05/93 No Criteria --- 08/16/92
(Nalfon)

Flurbiprofen 07/05/93 No Criteria --- 08/16/92
(Ansaid)
Ibuprofen 07/05/93 No Criteria --- 08/16/92
(Motrin)

Indomethacin 07/05/93 No Criteria --- 08/16/92
(Indocin)

Indomethacin SR 07/05/93 No Criteria --- 08/16/92
(Indocin SR)
Ketoprofen 07/05/93 No Criteria --- 08/16/92

(Orudis, Oruvail)
Ketorolac (Toradol)

I.M. Therapy 7/15/1993 5 days/ 05/15/95 08/16/92
30 days

Oral Therapy 07/05/93 5 days/ 05/15/95 08/16/92
30 days

Meclofenamate 07/05/93 No Criteria --- 08/16/92
(Meclomen)

Mefenamic Acid 07/05/93 No Criteria --- 08/16/92
(Ponstel)

Nabumetone 07/05/93 No Criteria --- 08/16/92
(Relafen)
Naproxen 07/05/93 No Criteria --- 08/16/92

(Naprosyn)
Naproxen Sodium 07/05/93 No Criteria --- 08/16/92

(Anaprox)
Oxaprozin 07/05/93 No Criteria --- 08/16/92
(Daypro)
Piroxicam 07/05/93 No Criteria --- 08/16/92
(Feldene)
Salsalate 10/28/94 No Criteria --- 10/28/94
(Disalcid)
Sulindac 07/05/93 No Criteria --- 08/16/92
(Clinoril)
Tolmetin 07/05/93 No Criteria --- 08/16/92
(Tolectin)

Meloxicam 05/13/02 No Criteria --- 05/13/02
(Mobic)

Diclofenac Epolamine No Criteria --- 03/10/09
(Flector Patch)

Diclofenac Potassium 12/14/10 No Criteria --- 12/14/10
(Zipsor)

Concurrent NSAIDS

Concurrent NSAIDS

Concurrent NSAIDS

Concurrent NSAIDS

Concurrent NSAIDS

Concurrent NSAIDS

Concurrent NSAIDS

Concurrent NSAIDS

Concurrent NSAIDS

Concurrent NSAIDS

Concurrent NSAIDS

Concurrent NSAIDS

Concurrent NSAIDS

Concurrent NSAIDS

Concurrent NSAIDS

Concurrent NSAIDS

Concurrent NSAIDS

Concurrent NSAIDS

Concurrent NSAIDS

Concurrent NSAIDS

Concurrent NSAIDS

to 2000 mg/day
Less than or equal

to 15 mg/day

Concurrent NSAIDS

Concurrent NSAIDS

Concurrent NSAIDS

Concurrent NSAIDS

Concurrent NSAIDS

Concurrent NSAIDS

Less than or equal

to 1800 mg/day
Less than or equal

to 40 mg/day
Less than or equal

Less than or equal
to 100 mg/day

to 1650 mg/day
Less than or equal

to 1250 mg/day
Less than or equal

to 2000 mg/day
Less than or equal

to 3000 mg/day
Less than or equal

to 400 mg/day

Less than or equal
to 400 mg/day

Less than or equal

to 300 mg/day

Less than or equal
to 60 mg/day

Less than or equal

to 1500 mg/day
Less than or equal

to 200 mg/day
Less than or equal

to 200 mg/day
Less than or equal

to 300 mg/day
Less than or equal

to 3200 mg/day
Less than or equal

to 40 mg/day

to 3000 mg/day
Less than or equal

to 225 mg/day

to 1200 mg/day
Less than or equal

to 3200 mg/day
Less than or equal

to 200 mg/day
Less than or equal

to 1500 mg/day
Less than or equal

Non-Steroidal Anti-Inflammatory Agents (NSAIDS) - Criteria Elements and Implementation Dates

MG Per Day
Maximum DurationDrug Name              

Generic (Brand)

Less than or equal
to 6000 mg/day 

Less than or equal

Less than or equal

116



COX-2 Inhibitors - Criteria Elements and Implementation Dates

Maximum Daily Dose Duplicate Therapy

Date Begun Period Date Begun Class Date Begun

Celecoxib 04/10/00 No Criteria --- 04/10/00

(Celebrex)

Valdecoxib 08/19/03 No Criteria --- 08/19/03

(Bextra)

Centrally Acting Analgesics - Criteria Elements and Implementation Dates

Maximum Daily Dose Duplicate Therapy

Date Begun Period Date Begun Class Date Begun
12/04/97 No Criteria --- ---

Combination Analgesics - Criteria Elements and Implementation Dates

Maximum Daily Dose Duplicate Therapy

Date Begun Period Date Begun Class Date Begun

Hydrocodone and 04/22/98 10 days/ 04/22/98 ---

Ibuprofen 30 days

(Vicoprofen)

Opiate Agonists - Criteria Elements and Implementation Dates

Maximum Daily Dose Duplicate Therapy

Date Begun Period Date Begun Class Date Begun

Tramadol/acetaminophen 08/20/03 5 days out 08/20/03 ---

(Ultracet) of every 30

Agents to Treat Benign Prostatic Hyperplasia - Criteria Elements and Implementation Dates

Maximum Daily Dose Gender Edit

Date Begun MG Per Day Date Begun Male/ Female Date Begun

Tamsulosin HCI - No Criteria - 01/04/07

(Flomax)
Dutasteride - No Criteria - 02/22/07
(Avodart)

Finasteride - No Criteria - 02/22/07
(Proscar)
Alfuzosin - No Criteria - 02/22/07

(Uroxatral)

Inhaled Corticosteroids - Criteria Elements and Implementation Dates

Maximum Daily Dose Gender Edit
Date Begun MG Per Day Date Begun Male/ Female Date Begun

Budesonide 06/03/09 No Criteria - -
(Pulmicort-Respules) 1 mg/day

Concurrent NSAIDS

Concurrent NSAIDS

to 37.5 mg/day

Drug Name           Generic 
(Brand)

No Criteria

Maximum Initial Dose

Tramadol                
(Ultram)

Less than or equal

Less than or equal

to 400 mg/day 

MG Per Day

MG Per Day

Drug Name           Generic 
(Brand)

Drug Name           Generic 
(Brand)

Duration of Therapy

MG Per Day

Less than or equal

Drug Name           Generic 
(Brand)

Maximum Duration

MG Per Day

Drug Name           Generic 
(Brand)

Maximum Duration

300 mg daily if over 75 
years of age

No Criteria

400 mg daily if under 
75 years of age

Maximum Duration

to 10mg/day

Less than or equal

No CriteriaLess than or equal to

Male Only

Male Only

Male Only

No Criteria

to 300 mg/day

Drug Name           Generic 
(Brand)

Maximum Initial Dose
MG Per Day

MG Per Day

Male OnlyNo Criteria

No Criteria

No Criteria

No Criteria
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Histamine H2 Receptor Antagonists - Criteria Elements and Implementation Dates

Date Date Date
MG Per Day Begun Period Begun Class Begun

Cimetidine (Tagamet)

Maintenance 08/16/92 Unlimited 10/08/04 08/16/92

Therapy
Famotidine (Pepcid)

Maintenance 08/16/92 Unlimited 10/08/04 08/16/92
Therapy

Nizatidine (Axid)
Maintenance 08/16/92 Unlimited 10/08/04 08/16/92

Therapy
Ranitidine (Zantac)

Maintenance 08/16/92 Unlimited 10/08/04 08/16/92
Therapy

Dexlansoprazole
(Dexilant) 12/14/10 Unlimited 03/30/10 12/14/10

Miscellaneous Gastrointestinal Agents - Criteria Elements and Implementation Dates

Date Date Date
MG Per Day Begun Period Begun Class Begun

Metoclopramide

(Reglan)

Misoprostol

(Cytotec)

Omeprazole Proton Pump Inhibitors/

(Prilosec) H2 Receptor Antagonists

Sucralfate

(Carafate)

Lansoprazole Proton Pump Inhibitors/

(Prevacid) H2 Receptor Antagonists

Pantoprazole Proton Pump Inhibitors/

(Protonix) H2 Receptor Antagonists

Esomeprazole Proton Pump Inhibitors/

(Nexium) H2 Receptor Antagonists

Rabeprazole Proton Pump Inhibitors/

(Aciphex) H2 Receptor Antagonists

Naproxen and

Lansoprazole

(Prevacid NapraPAC)

Agent to Treat Irritable Bowel - Criteria Elements and Implementation Dates

Date Date Date
MG Per Day Begun mg/day Begun Male/Female Begun

Alosetron

(Lotronex)

20 mg/day

40 mg/day

Less than or equal to

Less than or equal to

Less than or equal to

40 mg/day

No Criteria08/28/95

Proton Pump Inhibitors and 
Concurrent H2.

Proton Pump Inhibitors and 
Concurrent H2.

Proton Pump Inhibitors and 
Concurrent H2.

Proton Pump Inhibitors and 
Concurrent H2.

30 mg/day

4000 mg/day

Less than or equal to

Less than or equal to

Less than or equal to

Less than or equal to

60 mg/day

Duplicate Therapy

Maximum Daily Dose

--- 

--- 

10/28/94

07/05/93

No Criteria

No Criteria

07/05/93 08/28/95
Less than or equal to

40 mg/day

Less than or equal to
300 mg/day 

1600 mg/day 

40 mg/day 

Drug Name       
Generic (Brand)

--- 

Drug Name       
Generic (Brand)

Duration of TherapyMaximum Daily Dose

Less than or equal to

Less than or equal to
300 mg/day 

800 mcg/day

Less than or equal to

No Criteria

1000 mg (based on

Duplicate TherapyDuration of Therapy

07/05/93

10/08/01 10/08/01

No Criteria

No Criteria

No Criteria

No Criteria

---

10/08/01 No Criteria --- 10/08/01

Drug Name       
Generic (Brand)

Maximum Daily Dose Maximum Initial Dose

Naproxen)
--- 

10/18/04

No Criteria

No Criteria No Criteria No Criteria Female only

02/14/05 No Criteria

Gender Edit

Proton Pump Inhibitors and 
Concurrent H2.Less than or equal to

60 mg/day 

--- 

--- 

--- 

---

No Criteria

No Criteria

---

10/08/01 No Criteria --- 10/08/01

--- 08/28/95
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Antipsychotics - Criteria Elements and Implementation Dates

Maximum Initial Dose
Date Date

MG Per Day Begun MG Per Day Begun

Chlorpromazine Less than or equal to 01/16/95 Less than or equal to 01/16/95 No Criteria

(Thorazine) 50 mg/day 200 mg/day

Clozapine Less than or equal to 01/16/95 Less than or equal to 08/18/97 No Criteria

(Clozaril) 25 mg/day 100 mg/day

Fluphenazine Less than or equal to 01/16/95 Less than or equal to 01/16/95 No Criteria

(Prolixin) 1 mg/day 10 mg/day

Haloperidol Less than or equal to 01/16/95 Less than or equal to 01/16/95 No Criteria

(Haldol) 1 mg/day 10 mg/day

Loxapine Less than or equal to 01/16/95 Less than or equal to 01/16/95 No Criteria

(Loxitane) 20 mg/day 100 mg/day

Mesoridazine Less than or equal to 01/16/95 Less than or equal to 01/16/95 No Criteria

(Serentil) 30 mg/day 125 mg/day

Perphenazine Less than or equal to 01/16/95 Less than or equal to 01/16/95 No Criteria

(Trilafon) 8 mg/day 24 mg/day

Risperidone 01/16/95 01/16/95 No Criteria

(Risperdal & 
Risperdal-M)

Thioridazine Less than or equal to 01/16/95 Less than or equal to 01/16/95 No Criteria

(Mellaril) 50 mg/day 200 mg/day

Thiothixene Less than or equal to 01/16/95 Less than or equal to 01/16/95 No Criteria

(Navane) 4 mg/day 20 mg/day

Trifluoperazine Less than or equal to 01/16/95 Less than or equal to 01/16/95 No Criteria

(Stelazine) 2 mg/day 10 mg/day

Quetiapine Less than or equal to 04/22/98 Less than or equal to 04/22/98 No Criteria

(Seroquel) 50 mg/day 400 mg/day

Olanzapine Less than or equal to 08/18/97 Less than or equal to 08/18/97 No Criteria

(Zyprexa) 2.5 mg/day 10 mg/day

Ziprasidone No Criteria --- 160 mg per day Oral 08/19/03 No Criteria

(Geodon) 40 mg/day IM

Aripiprazole No Criteria --- Less than or equal to 08/19/03 No Criteria

(Abilify) 15 mg/day

Paliperidone No Criteria --- Less than or equal to 06/02/09 No Criteria
(Invega) 12 mg/day

---

---

---

Aripiprazole, Ext.  
Release Injectible  
(Abilify Maintena)

Reimbursement required documentation of inability to use standard Epi Pen. 5/13/2013

---

---

---

---

---

---

---

Less than or equal to     
0.5 mg/day

Less than or equal to 6 
mg/day

---

---

---

---

---

---

Drug Name   
Generic 
(Brand)

 Maximum Daily Dose Duplicate Therapy

Class Date Begun
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Maximum Initial Dose

Date Date

MG Per Day Begun MG Per Day Begun
Amitriptyline Less than or equal to 01/16/95 Less than or equal to 01/16/95 No Criteria

(Elavil) 75 mg/day 250 mg/day
Amoxapine Less than or equal to 01/16/95 Less than or equal to 01/16/95 No Criteria
(Asendin) 75 mg/day 300 mg/day
Bupropion Less than or equal to 01/16/95 Less than or equal to 01/16/95 No Criteria

(Wellbutrin) 200 mg/day 450 mg/day
Citalopram Less than or equal to 05/15/99 Less than or equal to 05/15/99 No Criteria
(Celexa) 20 mg/day 40 mg/day

Clomipramine Less than or equal to 01/16/95 Less than or equal to 01/16/95 No Criteria
(Anafranil) 50 mg/day 250 mg/day

Desipramine Less than or equal to 01/16/95 Less than or equal to 01/16/95 No Criteria
(Norpramin) 75 mg/day 250 mg/day

Doxepin Less than or equal to 01/16/95 Less than or equal to 01/16/95 No Criteria
(Sinequan) 75 mg/day 250 mg/day
Fluoxetine Less than or equal to 01/16/95 Less than or equal to 01/16/95 No Criteria
(Prozac) 20 mg/day 60 mg/day

Imipramine Less than or equal to 01/16/95 Less than or equal to 01/16/95 No Criteria
(Tofranil) 75 mg/day 250 mg/day

Isocarboxazid Less than or equal to 01/16/95 Less than or equal to 01/16/95 No Criteria
(Marplan) 30 mg/day 50 mg/day

Maprotiline Less than or equal to 01/16/95 Less than or equal to 01/16/95 No Criteria
(Ludiomil) 50 mg/day 200 mg/day

Mirtazapine Less than or equal to 8/18/97 Less than or equal to 08/18/97 No Criteria
(Remeron) 15 mg/day 45 mg/day

Nefazodone No Criteria --- Less than or equal to 08/28/95 No Criteria
(Serzone) 600 mg/day

Nortriptyline Less than or equal to 01/16/95 Less than or equal to 01/16/95 No Criteria
(Pamelor) 50 mg/day 150 mg/day
Paroxetine Less than or equal to 01/16/95 Less than or equal to 01/16/95 No Criteria

(Paxil) 20 mg/day 40 mg/day
Phenelzine Less than or equal to 01/16/95 Less than or equal to 01/16/95 No Criteria

(Nardil) 45 mg/day 90 mg/day
Protriptyline Less than or equal to 01/16/95 Less than or equal to 01/16/95 No Criteria

(Vivactil) 15 mg/day 40 mg/day
Sertraline Less than or equal to 01/16/95 Less than or equal to 01/16/95 No Criteria
(Zoloft) 50 mg/day 200 mg/day

Tranylcypromine Less than or equal to 01/16/95 Less than or equal to 01/16/95 No Criteria
(Parnate) 30 mg/day 60 mg/day

Trazodone Less than or equal to 01/16/95 Less than or equal to 01/16/95 No Criteria
(Desyrel) 150 mg/day 400 mg/day

Trimipramine Less than or equal to 01/16/95 Less than or equal to 01/16/95 No Criteria
(Surmontil) 75 mg/day 250 mg/day
Venlafaxine Less than or equal to 01/16/95 Less than or equal to 01/16/95 No Criteria

(Effexor) 75 mg/day 225 mg/day
Paroxetine Less than or equal to 08/19/03 Less than or equal to 08/19/03 No Criteria
(Paxil CR) 12.5 mg/day 50 mg/day

Escitalopram Less than or equal to 08/19/03 Less than or equal to 08/19/03 No Criteria
(Lexapro) 10 mg/day 20 mg/day
Bupropion Less than or equal to 02/06/97 Less than or equal to 02/06/97 No Criteria

(Wellbutrin XL) 300 mg/day 400 mg/day
Fluoxetine

(Prozac weekly)
Duloxetine No Criteria --- Less than or equal to 02/11/08 No Criteria
(Cymbalta) 60 mg/day

Desvenlafaxine No Criteria No Criteria Less than or equal to 12/14/10 No Criteria
(Pristiq) 50 mg/day

Bupropion Less than or equal to 12/16/10
(Aplenzin) 348 mg/day

Milnacipran No Criteria --- Max dose 12/14/10 No Criteria
(Savella) 200 mg/day

---

---

---

---

---

---

---

---

---

---

---

---

Antidepressants (SSRI, SSNRI) - Criteria Elements and Implementation Dates

---

---

---

---

---

Drug Name   
Generic 
(Brand)

Maximum Daily Dose Duplicate Therapy

Class Date Begun

---

12/14/2010

---

Step Therapy
Requires use of bupropin tablets (not T12 or T24) prior to 

---

---

---

---

Prior to Prozac weekly being approved, 90 days of therapy with Prozac daily is required

---

---

---

---

---
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Benzodiazepines/Miscellaneous Sedative/Hypnotics - Criteria Elements and Implementation Dates

Maximum Initial Dose Maximum Daily Dose Duration of Therapy
Date Date Date

MG Per Day Begun MG Per Day Begun Begun Class
01/16/95 01/16/95 ---

01/16/95 01/16/95 ---

01/16/95 01/16/95 ---

03/01/94 03/01/94 03/01/94

01/31/92 01/31/92 01/31/92

01/16/95 01/16/95 ---

--- 02/19/07 ---

--- 11/01/05 ---

--- 02/19/07 ---

--- 02/19/07 No Criteria ---

Obsessive-Compulsive Disorder Agent - Criteria Elements and Implementation Dates

Maximum Initial Dose Maximum Daily Dose Duration of Therapy
Date Date

MG Per Day Begun MG Per Day Begun
Fluvoxamine 08/28/95 08/28/95 No Criteria No Criteria ---

(Luvox)

Benzodiazepines - Criteria Elements and Implementation Dates

Maximum Initial Dose Maximum Daily Dose Duration of Therapy
Date Date

Begun Begun
Alprazolam 01/16/95 01/16/95 No Criteria Concurrent 

(Xanax)
Alprazolam 03/29/04 03/29/04
(Xanax XR)

Chlordiazepoxide 01/16/95 01/16/95 No Criteria Concurrent 
(Librium)

Clonazepam 01/16/95 01/16/95 No Criteria Concurrent 
(Klonopin)

Clorazepate 01/16/95 01/16/95 No Criteria Concurrent 
(Tranxene)
Diazepam 01/16/95 01/16/95 No Criteria Concurrent 
(Valium)

Halazepam 01/16/95 01/16/95 No Criteria Concurrent 
(Paxipam)
Lorazepam 01/16/95 01/16/95 No Criteria Concurrent 

(Ativan)
Oxazepam 01/16/95 01/16/95 No Criteria Concurrent 

(Serax)

Less than or equal
to 300 mg/day 

Duplicate Therapy

Period

Date 
Begun

Duplicate Therapy

Class

240 mg/6 mos

Period
Date 

Begun

No Criteria

Period

---

---

03/13/00

03/13/00

4 mg/6 mos

No Criteria

Date 
Begun

---

No Criteria

03/13/00

03/13/00

03/13/00

03/13/00

03/13/00

---

---

Drug Name   
Generic     
(Brand)

No Criteria

No Criteria

No Criteria

Less than or equal 
to 1 mg/day 

Less than or equal 
to 15 mg/day 

Less than or equal 
to 15 mg/day 

Less than or equal 
to 2 mg/day

Less than or equal 
to 30 mg/day 

Less than or equal 
to 15 mg/day 

Date 
Begun

Drug Name   
Generic      
(Brand) MG Per Day MG Per Day

Drug Name   
Generic       
(Brand)

Less than or equal
to 50 mg/day 

No Criteria

No CriteriaRamelteon     
(Rozerem)

Eszopiclone     
(Lunesta)

Duplicate Therapy

Estazolam        
(Prosom)

Flurazepam     
(Dalmane)

Quazepam     
(Doral)

Temazepam     
(Restoril)

Less than or equal 
to .125 mg/day 

Less than or equal 
to 8 mg/day 

Less than or equal 
to 2 mg/day 

to 30 mg/day 

to 2 mg/day 

to 40 mg/day 

to 5 mg/day 

Less than or equal

Less than or equal

Less than or equal

Less than or equal

Less than or equal
to .75 mg/day 

to 0.5 mg/day 

Less than or equal

Less than or equal

Less than or equal

Less than or equal

to 6 mg/day 

Less than or equal

to 6 mg/day 

to 100 mg/day 

to 4 mg/day 

to 60 mg/day 

to 40 mg/day 

to 40 mg/day 

to 15 mg/day 

to 1 mg/day 

to 20 mg/day 

Concurrent 
Benzodiazepines and 
Misc Sed/Hypnotics

03/13/00

03/13/00

03/13/00

Concurrent 
Benzodiazepines and 
Misc Sed/Hypnotics

Concurrent 
Benzodiazepines and 
Misc Sed/Hypnotics

to 60 mg/day 
Less than or equal

Less than or equal

Less than or equal

Less than or equal

Less than or equal

Less than or equal

Less than or equal

Less than or equal
to 3 mg/day 

Date 
BegunClass

---

---

Only for Panic Disorder

--- 03/13/00

---

10/25/05

No Criteria

Concurrent 
Benzodiazepines and 
Misc Sed/Hypnotics

Concurrent 
Benzodiazepines and 
Misc Sed/Hypnotics

Concurrent 
Benzodiazepines and 
Misc Sed/Hypnotics

10/25/05

03/13/00

03/13/00

10/25/05

10/25/05

12/14/10

10/25/05

Less than or equal 
to 6.25 mg/day 

Zolpidem     
(Edluar) Step Therapy

Documentation required as to need for sublingual dosage form
Less than or equal 

to 10 mg/day 
Concurrent 

Benzodiazepines and 
Misc Sed/Hypnotics

No CriteriaZaleplon     
(Sonata)

Zolpidem     
(Ambien CR)

No Criteria

Less than or equal 
to 7.5 mg/day 

Concurrent 
Benzodiazepines and 
Misc Sed/Hypnotics

Less than or equal 
to 5 mg/day 

Zolpidem     
(Ambien)

Less than or equal 
to 15 mg/day 

Less than or equal 
to .25 mg/day 

Less than or equal 
to 10 mg/day 

Concurrent 
Benzodiazepines and 
Misc Sed/Hypnotics

Concurrent 
Benzodiazepines and 
Misc Sed/Hypnotics

Triazolam     
(Halcion)
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Miscellaneous Sedative/Hypnotics - Criteria Elements and Implementation Dates

Maximum Initial Dose Maximum Daily Dose Duration of Therapy Duplicate Therapy
Date Date Date Date

Begun MG Per Day Begun Period Begun Class Begun
Amobarbital No Criteria --- Less than or equal to 06/07/00 14 days out 06/07/00 No Criteria ---

(Amytal) 200 mg/day of every 180
Butabarbital No Criteria --- Less than or equal to 11/26/97 14 days out 04/20/98 No Criteria ---

(Butisol) 90 mg/day of every 180
Chloral Hydrate No Criteria --- Less than or equal to 11/26/97 14 days out 04/20/98 No Criteria ---

(Somnote) 1 gm/day of every 180
Ethchlorvynol No Criteria --- Less than or equal to 11/26/97 14 days out 06/01/98 No Criteria ---

(Placidyl) 500 mg/day of every 180
Secobarbital No Criteria --- Less than or equal to 11/26/97 14 days out 06/01/98 No Criteria ---

(Seconal) 100 mg/day of every 180
Amobarbital/Secobarbital No Criteria --- Less than or equal to 11/26/97 14 days out 04/20/98 No Criteria ---

(Tuinal) 50 mg/day of every 180

Maximum Initial Dose Maximum Daily Dose Duration of Therapy Duplicate Therapy
Date Date Date Date

Begun MG Per Day Begun Period Begun Class Begun

---

No Criteria

No Criteria

---

document at 
least 5% 

weight loss 
after 12 
weeks

Lorcaserin HCL          
(Belviq)

Phentermine/Topiramate   
(Qsymia)

Requires documentation of adherence to manufacturer recommendations 
for dose titration as well as weight loss related to use at each dose

08/28/13 No Criteria ---

---

Orlistat                 
(Xenical)

No Criteria ---
Less than or equal to 

360 mg/day
07/26/99

60 days out 
of every 90

08/09/99 ---

Phentermine HCL        
(Suprenza)

---

---

----

----

---

---

Diethylpropion           
(Tenuate)

No Criteria ---
Less than or equal to 

100 mg/day 
07/26/99

60 days out 
of every 120

08/09/99 ---

Phendimetrazine         
(Bontril)

---

60 days out 
of every 120

08/09/99 ---

60 days out 
of every 90

07/26/99

No Criteria ---
Less than or equal to 

105 mg/day
07/26/99

document at 
least 5% 

weight loss 
after 12 
weeks

concurrent 
with all other 
anti-obesity 
medications

concurrent 
with all other 
anti-obesity 
medications

concurrent 
with all other 
anti-obesity 
medications

concurrent 
with all other 
anti-obesity 
medications

concurrent 
with all other 
anti-obesity 
medications

concurrent 
with all other 
anti-obesity 
medications

concurrent 
with all other 
anti-obesity 
medications

08/09/99
60 days out 
of every 120

Drug Name             
Generic                
(Brand)

Anti-Obesity Agents - Criteria Elements and Implementation Dates

Drug Name             
Generic                
(Brand)

MG Per Day

MG Per Day

08/09/99
Sibutramine             

(Meridia)

Phentermine HCL        
(Adipex-P)

No Criteria ---
Less than or equal to 

37.5 mg/day
07/26/99

No Criteria ---
Less than or equal to 

30 mg/day
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Maximum Initial Dose Maximum Daily Dose Duration of Therapy Duplicate Therapy

MG Per Day Date Begun Period Date Begun Class
Date 

Begun

No Criteria --- 08/19/03 No Criteria --- No Criteria ---

No Criteria --- 03/29/04 No Criteria --- No Criteria ---

No Criteria --- 03/29/04 24 months 12/14/10 No Criteria ---

Maximum Initial Dose Maximum Daily Dose Duration of Therapy Duplicate Therapy
Date Date Date Date

Begun MG Per Day Begun Period Begun Class Begun

Bisphosphonates and Recombinant Human Parathyroid Hormone Analog 

Drug Name     
Generic        
(Brand) MG Per Day

Laxatives - Criteria Elements and Implementation Dates

Drug Name     
Generic        
(Brand) MG Per Day

Date 
Begun

Criteria Elements and Implementation Dates

Less than or 
equal to 5 

mg/day

Less than or 
equal to 5 

mg/day

Less than or 
equal to 10 

mg/day

Alendronate 
(Fosamax)

Risedronate 
(Actonel)

Teriparatide 
(Forteo)

No Criteria ---

Sodium 
picosulfate, 
magnesium 
oxide, and 

anhydrous citric 
acid (Prepopik)

No Criteria --- --- ---
1 day out of 
every 365
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Date
Begun

No Criteria --- Less than or equal 06/05/00 --- 21 days
to 1400 mg/day out of 30

No Criteria --- Less than or equal 06/05/00 --- 21 days
to 3000 mg/day out of 30

No Criteria --- Less than or equal 04/19/06 --- 21 days
to 30 mg/day out of 30

No Criteria --- Less than or equal 06/05/00 --- 21 days
to 400 mg/day out of 30

No Criteria --- Less than or equal 06/05/00 --- 21 days
to 3200 mg/day out of 30

No Criteria --- Less than or equal 06/05/00 --- 21 days
to 4500 mg/day out of 30

No Criteria --- Less than or equal 06/05/00 --- 21 days
to 200 mg/day out of 30

No Criteria --- Less than or equal 06/05/00 --- 21 days
to 36 mg/day out of 30

No Criteria --- Less than or equal 06/05/00 --- 21 days
to 80 mg/day out of 30

Maximum Daily Dose Duplicate Therapy Maximum Duration

MG Per Day
Date 

Begun MG Per Day
Date 

Begun Class
Date 

Begun Period
Date 

Begun
Donepezil       
(Aricept)

Less than or 
equal to 5 mg 

per day

05/15/99 Less than or equal 
to 10 mg per day

05/15/99 No Criteria --- No Criteria ---

Tacrine         
(Cognex)

Less than or 
equal to 40 mg 

per day

05/15/99 Less than or equal 
to 160 mg per day

05/15/99 No Criteria --- No Criteria ---

Rivastigmine 
(Exelon)

Less than or 
equal to 3 mg 

per day

05/13/02 Less than or equal 
to 12 mg per day

05/13/02 No Criteria --- No Criteria ---

Galantamine     
(Reminyl)

Less than or 
equal to 8 mg 

per day

05/13/02 Less than or equal 
to 24 mg per day

05/13/02 No Criteria --- No Criteria ---

Memantine 
(Namenda)

Less than or 
equal to 5 mg

02/14/05 Less than or equal 
to 20 mg per day

02/14/05 No Criteria --- No Criteria ---

Memantine 
(Namenda XR)

Less than or 
equal to 7 mg

03/02/15 Less than or equal 
to 28 mg per day

03/02/15 No Criteria --- No Criteria ---

Rivastigmine 
(Exelon Patch)

Less than or 
equal to 4.6 
mg/24 hour

03/12/15 Less than or equal 
to 4.6 mg/24 hour 

for patch

03/02/15 No Criteria --- No Criteria ---

Less than or equal 
to 9.5 mg/24 hour 

for patch

Less than or equal 
to 13.3 mg/24 hour 

for patch

Baclofen         
(Lioresal) 

No Criteria 06/12/00

Orphenadrine 
Citrate (Norflex) 

No Criteria 06/12/00

Tizanidine       
(Zanaflex) 

No Criteria 06/12/00

06/12/00

Methocarbamol   
(Robaxin) 

No Criteria 06/12/00

Metaxalone      
(Skelaxin) 

06/12/00

Dantrolene       
(Dantrium) 

No Criteria 06/12/00

Cyclobenzaprine  
(Flexeril) 

No Criteria

Chlorzoxazone    
(Parafon Forte)

No Criteria 06/12/00

Carisoprodol     
(Soma)  

No Criteria
Class

Date 
Begun Period

Date 
Begun

06/12/00

Skeletal Muscle Relaxants - Criteria and Implementation Dates

Maximum Initial Dose

Drug Name    
Generic        
(Brand)

Maximum Initial Dose Maximum Daily Dose Duplicate Therapy

No Criteria

Duration of Therapy

MG Per Day MG Per Day
Date 

Begun

Cholinesterase Inhibitors - Criteria Elements and Implementation Dates

Drug Name    
Generic         
(Brand)
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Class
Date 

Begun MG Per Day
Date 

Begun
Male/ 

Female
Date 

Begun Period
Date 

Begun
Sildenafil Citrate  

(Viagra)
Concurrent 
with other 
erectile 

dysfunction 
agents

05/07/04 Less than or equal 
to 50 mg/day

06/01/98 Male 10/18/04 8 days out of 
every 30

01/04/99

Vardenafil 
(Levitra)

Concurrent 
with other 
erectile 

dysfunction 
agents

05/07/04 No Criteria --- Male 10/18/04 8 days out of 
every 30

10/31/03

Tadalafil         
(Cialis)

Concurrent 
with other 
erectile 

dysfunction 
agents

04/29/08 Less than or equal 
to 20 mg/day

03/15/04 Male 10/18/04 8 days out of 
every 30

05/05/04

Alprostadil 
(Caverject)

Concurrent 
with other 
erectile 

dysfunction 
agents

05/07/04 No Criteria --- Male 02/11/08 8 days out of 
every 30

02/11/08

MG Per Day
Date 

Begun MG Per Day
Date 

Begun Class
Date 

Begun Period
Date 

Begun
Doxycycline 
(Periostat)

No Criteria --- Less than or equal 
to 40 mg/day

05/13/02 No Criteria --- 9 months out of 
every 12

05/13/02

Rifaximin 
(Xifaxan)

No Criteria --- No Criteria --- No Criteria --- 3 days out of 
every 180

06/03/09

Duplicate TherapyDrug Name    
Generic         
(Brand)

Erectile Dysfunction Agents  -  Criteria Elements and Implementation Dates                                                   

Maximum DurationGender EditDrug Name    
Generic         
(Brand)

Maximum Initial Dose Maximum Daily Dose Maximum Duration

Antibiotics -  Criteria Elements and Implementation Dates                                                                                  

Duplicate Therapy Maximum Daily Dose
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Date
Begun

Cetirizine No Criteria --- Less than or equal 08/19/03 08/19/03 No Criteria
(Zyrtec, Zyrtec-D) to 10 mg/day

Desloratadine No Criteria --- Less than or equal 08/19/03 08/19/03 No Criteria
(Clarinex, Clarinex-D) to 5 mg/day

Fexofenadine No Criteria --- Less than or equal 08/19/03 08/19/03 No Criteria
(Allegra, Allegra-D) to 120 mg/day

Fexofenadine No Criteria --- Less than or equal 08/19/03 08/19/03 No Criteria
(Allegra, 180 mg to 180 mg/day
strength tablet)

Date
Begun

Zolmitriptan No Criteria --- Less than or equal 08/19/03 08/19/03 3 days out
(Zomig, ZMT) to 10 mg/day of every 30
Almatriptan No Criteria --- Less than or equal 08/19/03 08/19/03 4 days out

(Axert) to 25 mg/day of every 30
Methysergide No Criteria --- Less than or equal 08/19/03 08/19/03 150 days out

maleate to 8 mg/daily of every 180
(Sansert)

Naratriptan
(Amerge)

Frovatriptan No Criteria --- Less than or equal 08/19/03 08/19/03 4 days out
(Frova) to 7.5 mg/day of every 30

Dihydroergotamine No Criteria --- Less than or equal 08/19/03 08/19/03 4 days out
(Migranal) to 2 bottles daily of every 30
Rizatriptan No Criteria --- Less than or equal 08/19/03 08/19/03 4 days out

(Maxalt, to 30 mg/day of every 30
 Maxalt MLT)

Eletriptan No Criteria --- Less than or equal 03/29/04 03/29/04 3 days out
(Relpax) to 40 mg/day of every 30

Sumitriptan and 
(Treximet)

Date
Begun

Varenicline No Criteria --- No Criteria --- 12 weeks followed
(Chantix) by another 12 weeks

if smoking cessation 
has been documented

Date 
Begun

Reimbursement requires documentation of inability to use standard Epi-Pen.

Anaphylaxis Treatment - Criteria and Implementation Dates

Drug Name    
Generic (Brand)

Antihistamines - Criteria and Implementation Dates

Drug Name    
Generic (Brand)

Maximum Initial Dose Maximum Daily Dose Duplicate Therapy Duration of Therapy

MG Per Day MG Per Day
Date 

Begun Class Date Begun Period

Duration of Therapy

---

---

---

Date 
Begun

Concurrent with other 
antihistamines

Concurrent with other 
antihistamines

Concurrent with other 
antihistamines

Concurrent with other 
antihistamines

---

08/19/03Epinephrine Injection 
(AUVI-Q)

Step Therapy

MG Per Day
Date 

Begun Class Date Begun Period
Date 

Begun

02/19/07

Smoking Cessation Agent - Criteria and Implementation Dates

Drug Name    
Generic (Brand)

Maximum Initial Dose Maximum Daily Dose Duration of Therapy

MG Per Day MG Per Day
Date 

Begun Period Date Begun

Antimigraine Agents - Criteria and Implementation Dates

Drug Name    
Generic (Brand)

Maximum Initial Dose Maximum Daily Dose Duplicate Therapy

Concurrent with other 
anti-migraines

Concurrent with other 
anti-migraines

Concurrent with other 
anti-migraines

Concurrent with other 
anti-migraines

MG Per Day
Concurrent with other 

anti-migraines
Concurrent with other 

anti-migraines

08/19/03

08/19/03

03/29/04

Not indicated in the elderly

08/19/03

08/19/03

08/19/03Concurrent with other 
anti-migraines

Not recommended for the elderly

08/19/03
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APPENDIX E 

 

State Funded Pharmacy Programs  
 

Utilizing the PACE Program Platform  
 

 

 

Updated January 2015 
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 STATE FUNDED PHARMACY PROGRAMS UTILIZING THE PACE PROGRAM PLATFORM 

 
SECTION A:  ENROLLMENT OUTREACH, ADJUDICATION, AND  

CUSTOMER SUPPORT 

PROGRAM NAME ACRONYM ENROLLEES  
MEMBER 

APPLICATION 
PROCESSING 

MEMBER 
ELIGIBILITY 

DETERMINATION 

MEMBER 
CUSTOMER 
SUPPORT  

PART D PLAN 
COORDINATION1 

PHARMACEUTICAL ASSISTANCE 
CONTRACT FOR THE ELDERLY, PDA 

PACE 125,801 YES YES YES YES 

PHARMACEUTICAL ASSISTANCE 
CONTRACT FOR THE ELDERLY 
NEEDS ENHANCEMENT TIER, PDA 

PACENET 192,352 YES YES YES YES 

ANCILLARY Rx BENEFIT 
PROGRAMS      

CHRONIC RENAL DISEASE 
PROGRAM, DOH 

CRDP 7,447 YES YES YES YES 

SPECIAL PHARMACEUTICAL 
BENEFITS PROGRAM, HIV/AIDS, DOH 

SPBP1 8,805 YES YES YES YES 

SPECIAL PHARMACEUTICAL 
BENEFITS PROGRAM, MENTAL 
HEALTH, DHS 

SPBP2 1,468   YES YES 

CYSTIC FIBROSIS, DOH CF 18     

SPINA BIFIDA, DOH SB 6     

PHENYLKETONURIA DISEASE, DOH PKU 258     

MAPLE SYRUP URINE DISEASE, DOH MSUD     

AUTOMOTIVE CATASTROPHIC LOSS 
BENEFITS CONTINUATION FUND, PDI 

AUTO CAT 
FUND 439     

WORKERS COMPENSATION 
SECURITY FUND, PDI 

WCSF 1,440     

PENNSYLVANIA PATIENT 
ASSISTANCE PROGRAM, PDA 

PA PAP 12,627 YES YES YES  

DEPARTMENT OF MILITARY AFFAIRS DMVA 301 YES YES YES YES 

NON-BENEFIT SUPPORTED 
PROGRAMS 

     

DEPARTMENT OF AGING PDA     

DEPARTMENT OF CORRECTIONS DOC 51,121   YES YES 

DEPARTMENT OF GENERAL 
SERVICES 

DGS     

DEPARTMENT OF HUMAN SERVICES, 
GENERAL ASSISTANCE PROGRAM 

GA     

BOARD OF PROBATION AND 
PAROLE (BENEFIT OUTREACH) 

PBPP 343 YES YES YES YES 

 

1 Includes exchange of enrollment and payment information with partner and non-partner 
plans; verification of premium invoices; and, management of cardholder drug coverage 
appeals and prior authorizations with Part D plans 
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 SECTION B:  CLAIMS ADJUDICATION AND PROVIDER SUPPORT 

SECTION C:  DUR  
INTERVENTIONS  
AND CLINICAL 

SUPPORT 

  
PHARMACY 

CLAIMS 

ANNUAL 
EXPENDITURES 

CY 2014 
 

PHARMACY 
CLAIMS 

ADJUDICATION 

PHARMACY 
NETWORK 
ENROLL-

MENT 

PROVIDER 
CUSTOMER 
SUPPORT  

PROVIDER 
AUDIT 

SUPPORT 

CLINICAL 
MANAGE-

MENT 

FORMULARY 
MAINTEN-

ANCE 

PACE 3,450,935 $74,284,400 YES YES YES YES YES YES 

PACENET 4,795,176 $108,756,800 YES YES YES YES YES YES 

         

CRDP 99,926 $4,342,200 YES YES YES YES YES YES 

SPBP1 265,828 $98,254,100 YES YES YES YES YES  

SPBP2 12,232 $1,202,800 YES YES YES YES YES  

CF 138 $30,000 YES YES YES   YES 

SB 22178 $3,100 YES YES YES   YES 

PKU 1,970 $887,500 YES YES YES   YES 

MSUD - - YES YES YES   YES 

AUTO 
CAT 

FUND 
6,126 $949,400 YES YES YES YES YES YES 

WCSF 11,129 $3,033,100 YES YES YES YES YES YES 

PA PAP 8712 $381,500 YES YES YES  YES YES 

DMVA 4,604 $51,400 YES YES YES    

         

PDA         

DOC  $47,500,000 YES  YES YES   

DGS  
 

      

GA  
 

      

PBPP  
 

      

 
2 Includes online, real time claims adjudication; claim denials when claim exceeds 
drug utilization review criteria; and, seamless wrap-around of other pharmacy benefits. 
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 SECTION D:  CRITICAL OPERATIONS, FINANCE AND RESEARCH ACTIVITIES 

  
FINANCIAL 
MGMT AND 
REPORTING 

MANUFACTURER 
REBATE MGMT 

QUALITY 
IMPROVEMENT 

PROGRAM 
DATA 
MGMT 

MGMT 
REPORTING 

AD HOC 
REPORTING 

RESEARCH 
AND 

EVALUATION 

WEBSITE 
SUPPORT 

PACE YES YES YES YES YES YES YES YES 

PACENET YES YES YES YES YES YES YES YES 

         

CRDP YES YES YES YES YES YES YES 3 

SPBP1 YES YES YES YES YES YES YES 3 

SPBP2 YES YES YES YES YES YES YES 3 

CF YES  YES YES YES YES YES  

SB YES  YES YES YES YES YES  

PKU YES  YES YES YES YES YES  

MSUD YES  YES YES YES YES YES  

AUTO CAT 
FUND YES  YES YES YES YES YES  

WCSF YES  YES YES YES YES YES  

PA PAP YES YES YES YES YES YES YES YES 

DMVA YES YES  YES YES YES   

         

PDA   YES YES YES YES YES  

DOC YES YES YES YES YES YES YES  

DGS   YES YES YES YES YES  

GA  YES       

PBPP YES        

 
3 Although technical support for the website is not provided, documentation relevant to the program is provided for inclusion on 
the website. 
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