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Appendix F:  Summary of Customer Satisfaction Surveys 
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At the annual Pennsylvania Farm Show, the Department surveys individuals regarding issues of importance to older 

Pennsylvanians and about their awareness of what services are available. Overall, the survey results were generally positive 

and have helped to inform the Department on the appropriateness and effectiveness of program and services delivery. 

 

Key findings from select questions of the survey are presented on the following pages. 
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